Which? Car 


Through our annual motoring survey, 
other Which? members’ experiences 
can help you choose with confidence 


: Miz’ people approach buying a 


car more with anxiety than 


: pleasure. And their reaction is 

' understandable. There’s technical- 

: talkin brochures and from 
salespeople to understand. You may 
: then have to deal with pushy or 
unhelpful salespeople — and then find 
: yourself wondering whether you’re 

- getting a good deal or not. The 


: anxiety doesn’t always end when you 


: finally drive off in your chosen car. 

: Having stumped up thousands of 

_ pounds of your well-earned cash, 

: what do you do if your pride and joy 
: turns out to be a lemon? 


Which? Car can’t promise to take 


- all the anxiety out of what is 

: inevitably a costly purchase. But it 
: can make things easier - and help 
: you buy wisely. 


: Using others’ experiences 

' Which? Car lets you draw on the 

: experiences of a range of people to 
‘ help you make the right decision. It 

: starts with our expert car testers, 

: who between them have more than 

: 45 years of experience in testing 

- cars. Our user panel of 12 ordinary 

: motorists each uses our test cars for 
: up to a week to pick up the cars’ 

: good and bad points. Our car safety 
' experts are among the most 

: experienced in Europe - the system 
: they’ve devised to rate cars for 

: secondary safety rating is unique. 


Finally, you can draw on the 


: experiences of the 36,000 Which? 


Robin Beckham 
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More than 
35,000 Which? 
members told us 
about their 
motoring 
experiences, to 
help you choose 
your next car 
with confidence 


members who responded to our 

: annual motoring survey, telling us 

: just how reliable their cars have 

: been, along with other details like 

» how much they’ve spent on 
maintaining and repairing their cars. 


- An improved survey 

: This year marks the 23rd motoring 

‘ survey we've done (in which time 

; we’ve had details on a total of more 

: than 500,000 cars). For Which? Car 
this year, we’ve reviewed the way we 
: do our survey, so we can make even 
more use of members’ valuable, real- 
: life experiences. 

: Within each of the 105 individual 

: Car summaries, starting on p19, 

: there’s our reliability verdict, which 

: serves as a guide to how likely each 

: is to break down, or have other kinds 
: of problems or faults. 

©  Onp15, you'll find our reliability 

: league table, which shows which 
manufacturers have the most, and 

: least, reliable models. 

' And on p13, we identify those 

» models which have satisfied their 

: Owners most - and least. There’s 

: also the makers’ league table, based 
- on the key question ‘would you 

: recommend this make to a friend?’. 
If you’ve used Which? Car or 

: Which? to help you choose a car, do 
© let us know how you got on. In 

: particular, let us know if there is any 

: information you would have liked to 

: have, but which wasn’t included in 

: Which? Car. 


Drv Mplison’f 


Andrew Mcllwraith 
Editor 


: Which? Car 1996 


Editor 
: Andrew Mcllwraith 


Art Editor 
: Neil Darby 


Production Editor 
Barbara White 


' Researched and 
: written by 

: Mark Davison, Liam 
: McCormack, Linden 
: Mathieson, Justin 

: Pieris, Adrian 

: Shallicker, Les Sopp, 
: Peter Tynan 


Survey 
_ programming 
© Adrian Scamell, ATP 


- Illustrator 
: Derek Matthews 


Cover 
: Chris Coles 


Reproduction 
: Colourlink 


- Printing 
© Stlves (Caerphilly) Ltd 


BACK ISSUES 

: For back issues with 
: the full Which? test 

* reports mentioned in 
- Which? Car, ring our 
: Membership Dept 
» free on 0800 

: 252100. Each issue 
: costs £5.50. 


: Published by Which? Ltd, 

: trading subsidiary of 

: Consumers’ Association, a 

: registered charity. 

: 2Marylebone Road 

: London NW1 4DF 

: © Which? Ltd 1996 

: No part of this publication may 
: be reproduced, stored in a 

: retrieval system or transmitted 
: In any form without the prior 

: permission of the Editor. It may 
: not be used for any form of 

: advertising, sales promotion or 
: publicity, 


WHICH® 


7 


10 


12 


13 


14 
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Our choices in four classes 
of car, based on technical 
tests, reports from our driver 
panel and results from our 
reliability survey 


BUYING A NEW CAR 
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want on the car you want. 
Best options for payment 
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way should you pay? 
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CAR SECURITY 
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the risk of your car being 
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resist thieves best 


OWNER SATISFACTION 
Which models have pleased 
their owners most? We 
name the best and worst 


RELIABILITY 

Our unique survey shows 
you which makes you can 
rely on 
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GUIDE TO THE 
MAKERS 


Details of manufacturers’ 


warranties, market share, 
and dealer network — and 
how to get in touch for 
more information, and 
locations of local dealers 


THE SUMMARIES 

Using the summaries 

We explain how to make the 
most of the information 
given on the 105 new and 
used models in Which? Car 


Superminis 

Facts, figures and verdicts 
for 18 models from the 
Citroén AX to the VW Polo 


Small family cars 

Facts, figures and verdicts 
for 28 models from the 
Citroén ZX to the VW Golf 


Large family cars 
Facts, figures and verdicts 
for 18 models from the 
Audi 80 to the Volvo 
440/460 


Executive cars 

Facts, figures and verdicts 
for 18 models from the Audi 
A6 to the Volvo 940/960 


oT 


Round-up 
Verdicts on 23 older and 
less popular models 


60 
Ladl 


TROUBLESPOTS 

Where problems occur on 
specific models and the areas 
you need to pay special 
attention to when buying 
second-hand 


RECALLS 

Every year hundreds of 
thousands of cars are 
recalled so that important 
safety work can be done. 
Was your car one of them? 


67 


INDEX 

Where to find the 105 
models we’ve covered in 
our summaries 


67 


Safety, security and reliability are all 
vital aspects to consider when buying 
a car. Which? Carhas dependable, 
independent information on them all 
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Best Buys 


The Which? Best Buy accolade is not won easily. Our 
recommended cars must prove they are safe, reliable, 
and must please drivers and passengers alike 


BUYING USED 


All the 
recommended 
cars on these 
pages are 


hand, too. But 

many are quite 
new models, so 
you may not be 


able to find one to - 


suit your budget. 
See p8 for our 
second-hand 
Best Buys, which 
include older 
models. 
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hen. deciding which cars to 
recommend, we look at the 


: results of our long-term tests, the 
- judgements of our safety experts, 
: the results of our reliability survey 
available second- © 20d Which? members’ owner-satis- 
: faction ratings. 


To help make choosing easier for 


: you, we divide cars into four classes. 


Our classes mirror those that the car 
makers use — most have a model 


' that fits into each class. So, for ex- 
» ample, the Ford Fiesta is a supermi- 


ni, the Escort a small family car, the 


» Mondeo a large family car, and the 


Scorpio an executive car. We decide 
which class each car belongs to by 
considering its size, the size of en- 


: gines available, its price range, and 
: the cars that the manufacturer con- 
: siders to be its main competitors. 


OUR RECOMMENDATIONS 


In each of the four classes of car, we 


: list three types of recommendation. 


Best Buys These are good all- 
rounders, which are reliable, up 


: with class standards for safety, and 


have only minor drawbacks (no car 
is perfect). These are the models 
that we think are the most likely to 
satisfy drivers. They’re a particularly 


: good choice if you have no interest 
: in comparing different models. 


Worth considering These cars 
are either not as good overall as our 
Best Buys, or they may have one 
significant drawback (short on 
room, for example). We strongly 
recommend a test-drive before buy- 
ing, to make sure you’re happy. 
Your choice These are cars which 
got high owner-satisfaction ratings, 
but don’t otherwise feature in our 
recommended lists. 


MISSING MODELS 

We review our recommendations 
whenever we test new models, and 
each year with the results of our 
latest reliability survey. We some- 
times remove cars from our recom- 


mended lists if reliability takes a | 


turn for the worse, or if they other- 
wise lag behind class standards. 
Several cars have come off our 


newer supermini designs. The Dai- 
hatsu Charade and Subaru Impreza 
are now below new-car standards 
for secondary safety (all three are 
still good second-hand choices, 
however). 


We’ve also demoted the Nissan ; 
Primera to the ‘worth considering’ : 
category —its reliability, though not | 


poor, does not shine as it once did. 


- Best Buy: VW Polo 


The best superminis are now nearly 
as quiet, comfortable and easy to 
drive as the best larger cars — 

: owning one of our recommended 
superminis could involve fewer 
sacrifices than you might imagine. 


BEST BUYS 


' The Nissan Micra is again a 


Best Buy, despite some stiff new 
competition. It’s still the most 
reliable supermini. But in other 
respects, the Micra has been 
eclipsed by the VW Polo. The Polo 
is good to drive, more comfortable, 
and has a better secondary safety 
rating than the Micra. Reliability so 
far is looking good. 


: WORTH CONSIDERING 


The Fiat Punto is very roomy for a 


' supermini, both for people and 
_ luggage. It’s also nice to drive and 
good for safety. The Peugeot 106 


is fun to drive, though not very 
roomy. Secondary safety has not 
been good, but a revised 106, with 


: safety improvements, is due to go 
lists this year. The Rover 100 has | 
been surpassed in many respects by - 
: YOUR CHOICE 

: As well as the Fiat Punto, Nissan 
: Micra and VW Polo, the Fiat 

: Cinquecento gets high owner- 
: Satisfaction ratings. 


on sale this month. 
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Worth considering: Honda Civic 


SMALL FAMILY CARS : 


The small family class is the most 
popular class of car in this country. 
The best-selling small family cars 
are the Ford Escort and the 
Vauxhall Astra. But we think there 
are better choices. 


BEST BUY 

Our long-term previous Best Buy, 
the Rover 200/400 series, has now 
been superseded by new ranges. 
The VW Golf/Vento range has this 
year had an upturn in reliability, and 
is our new Best Buy. But avoid the 
1.4-litre Golf, which is sluggish. 


WORTH CONSIDERING 
The latest Rover 400, while not a 
Best Buy, is still worth considering 
as acomfortable, competent car. 
The Honda Civic, which has the 
same basic body, is also good. 
The Mazda 323 and Toyota 
Corolla are both likely to be 
reliable. The good-to-drive 
Peugeot 306 is looking better for 
reliability than it has in the past, and 
is also recommended. 


YOUR CHOICE 

Most of our recommended cars 
were rated highly by owners. The 
new-shape Rover 400 series had 
average owner satisfaction. 
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Best Buy: Ford Mondeo 


LARGE FAMILY CARS 


There are plenty of recommended 
cars in the large family class to 
choose from, for those who want a 


: car which can take five people and 


their luggage. 


BEST BUYS 

The Toyota Carina E continues to 
be a Best Buy for its reliability, 
roominess and large boot. The 
Ford Mondeo is a good choice - it 
has class-leading security and 
secondary safety. It’s also now 
proving more reliable than some 
other Fords. 


WORTH CONSIDERING 
The Nissan Primera is refined 


: and good to drive, but is no longer 
: rated as highly for reliability, so it 


slips from being a Best Buy. The 
BMW 3-series is good to drive 
and holds its value well, but has a 
small boot. The Citroén Xantia is 


: roomy, with a comfortable ride. The 
: Honda Accord, Mazda 626, 
_ Mitsubishi Galant and Rover 


600 are all easy to drive and likely 
to be reliable. 


YOUR CHOICE 

Other cars which are well liked by 
owners are the Audi A4 and 
Renault Laguna and the Subaru 


: Legacy. We're currently testing the 


A4 and Laguna, and plan to report 


: onthem later this year. 


Worth considering: Volvo 850 


EXECUTIVE CARS 


There is no overall Best Buy in the 
executive class. Standards (and 
prices) are high and, more than in 
any other class, the best choice is a 
matter of personal preference. But 
the executive cars we think are 
worth considering have good 
ratings for reliability, secondary 
safety and security. 


WORTH CONSIDERING 
The Audi A6G is good for safety, 


: space, handling and refinement, 
but not for ride. The Ford Scorpio 


is comfortable and well equipped. 
The Mercedes-Benz C-class is 
refined. It is expensive, but holds its 
value well. The Saab 900 is roomy, 
and is good value in this class. The 
Toyota Camry has reliability as its 


: strongest point, while the Volvo 


850 has the best secondary safety 
of any car we've tested. 


: YOUR CHOICE 
: Other cars which are well liked by 


owners are the Saab 9000 and 


: Volvo 940/960. 


best buys 


: COMING SOON 


: We can 

- recommend a car 

‘ only after it’s 

: been through our 
long-term test 
programme, and 
when we are 
satisfied that it 
will be at least 
acceptably 
reliable. So we 
can’t give our 
recommendation 
to some of the 
newest models. 

Here’s a list of 

the models we 
plan to report on 
later this year. 
We’ll be updating 
our Best Buy 
guides when 
we’ve tested 
them. 
Fiat Brava 
Nissan Almera 
Renault Mégane 

» Audi A4 
Mitsubishi 
Carisma 
Peugeot 406 
Renault Laguna 
Vauxhall Vectra 


On test: the 
Vauxhall Vectra 


On test: the Fiat 
Brava 
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Buying a 
new car 


Don’t let the excitement of buying a 
new car go to your head. Here’s how 
to get the right car at the right price 


NEW OR USED? 


It’s a nice feeling 
to be able to buy 
a brand new car. 
But think 
Carefully before 
splashing out. 
Cars depreciate 
most in their first | 
few years-soa | 
one- or two-year- — 
old car is often 
worth thousands 
of pounds less 
than a new one. 
And with cars 
becoming more 
reliable, buying 
second-hand is 
now also much 
less risky. 


A‘ car is a big investment, so | 
choosing the right one to meet : 
~ your needs is crucial. Despite what — 
* some people may tell you, all new : 
' cars are not the same. There are dif- 


ferences in terms of how good they 


' are to drive, and how reliable, safe 
and secure they are. Our test data | 


and tips will help you choose — and 


» negotiate — with confidence. 


_ DRAWING UP A SHORTLIST 
» In each of our four size categories — 
' superminis, small family cars, large 


family cars and executives — we 


choose Best Buys and cars we think | 
are worth considering. These are | 


the cars that we think will meet 


most people’s needs. They’re listed 


on p4 and p5. 


Of course, tastes and require- 


ments vary, so we provide details of 
cars we’ve tested, starting on p19. 


_ Use this information to put togeth- 
era list of cars that meet your own 
- personal criteria. 


_ TRYING THEM OUT 


» Test-driving cars you’re consider- 


~ results — unlike those of other mag- 
: azines and newspapers — are the 
» combined views of a panel of drivers 


of all shapes, sizes and driving styles. 
But it’s still vital to have a go your- 
self—a minor niggle for one person 
can be a major gripe for another. 


~ by calling manufacturers’ customer 


- care departments. See Guide to the © 


| makers, p16, for phone numbers. 


» Choosing the right model in a ° 
' range is important, too. Features | 
' that were once extra-cost options — 
are now often commonplace. You | 


» may now find that you don’t need 
» to move very far up the price range 


~ tures you want. But check that the 


- model you test-drive has similar | 
' equipment to the model you're : 


» considering. Power-assisted steer- 
' ing, for example, can transform 
: how some cars drive. 
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STRIKING A DEAL 

You shouldn’t normally pay the full 
list price for a new car. The dis- 
counts available vary from model to 
model (and dealer to dealer), but 
10 per cent or more is not uncom- 


mon. When dealing with dealers, - 


remember that it’s your money, and 
that there are other car dealers you 
can visit ifa dealer simply refuses to 
negotiate. 


Following our tips should help — 
you — rather than the dealer — come | 
| MWhen dealing with dealers, it 
' pays to be assertive but polite. You 
- will be taken more seriously if you 
that seem keenest to sell, and have | 
- got the model you want in stock. 
- The list prices that dealers work : 
ing is essential. Which? road test 


out on top. 
@ Contact as many dealers as possi- 
ble, initially by phone. Visit those 


with usually incorporate a profit 


margin of 10 to 12 per cent — but » 


salespeople often get bonuses on 


top of this for meeting sales targets. | 
If you happen to contact a dealer - 
that needs to sell only a few more | 
- cars to meet a target, they may be | 
- more inclined to offer you a more | 
~ You can find the location of local : 
~ dealers, and get hold of brochures, | 


generous discount. 
@ It pays to be flexible. Dealers are 


car that’s in stock, rather than one 


: that has to be specially ordered. 
Special editions, ex-demonstrators : 
- when sales are slow, there’s recently 
considering, too. Models about to | 


and cancelled orders may be worth 


be replaced may be offered at 


: temptingly low prices. Conversely, ° 
: discounts may be hard to get on : 
* to get all the luxury or safety fea- : 


newly-launched models, which may 
well be in short supply. 


though, such as selling it privately. 
Dealers often make more money on 
used cars than they do on new ones, 
so don’t be fooled if'a dealer tries to 
convince you that he or she’s doing 
you a favour by buying your exist- 
ing car. Check the value of your 
current car in one of the price 


- guides available from newsagents. 


By knowing how much it’s worth, 


‘ you'll be able to determine how 


much they are knocking off the 
price of the new one. 


know exactly what you want and 
know what you’re talking about. 


CLOSING THE DEAL 

When you’ve agreed a price and 
you’re about to sign on the dotted 
line, it’s often worth asking the 
salesperson for things like floor 
mats, a tank of petrol, locking wheel 
nuts and car tax to be included in 
the price. A dealer is unlikely to turn 


: away a customer at this stage for the 
- sake of a few pounds. 
more likely to offer a good deal ona | 


- THE NEAR-NEW OPTION 
» As a result of car makers trying to 


boost their market share at a time 


been a glut of ‘nearly-new’ cars 
available. These former company 
and lease cars are less than a year 
old, with fewer than 10,000 miles 
on the clock, and they cost much 


' less than they would new. Many will 
@ Trading-in your old car is conve- | 
nient and it doesn’t mean you : 
» won’t get a discount on a new one. | 
- It may be worth considering other — 
» ways of selling your existing car, | 


still be covered by manufacturers’ 
warranties, too. They crop up at 
auction, at franchised dealers and at 
some larger used-car retailers, and 
are well worth looking out for. 
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Paying for anew car 


The new-car maze has been made more 
complicated with new types of finance scheme. 
We outline the options — and explain the pitfalls 


f you’re buying a new car, paying | 

for it with cash is certainly sensi- - 
ble, but isn’t an option available to | 
many people. A loan or hire pur- | 
chase (HP) is the way most people | 
get behind the wheel of their new | 
car. But now there are other pay- | 
ment schemes, too. Personal con- | 
tract purchase schemes (PCPs) and — 
personal leasing plans (PLPs) have | 
now become commonplace. But | 
how do they work — and are they a | 
better option? 


HIRE PURCHASE AND LOANS | 
Car dealers can arrange HP for you, 
usually through the car manufactur- ‘ 
er’s own finance company. You | 
have to pay a deposit, usually of | 
between 10 and 40 per cent of the - 
cost of the car. The more you pay | 
upfront, the cheaper your monthly | 
repayments will be. You’ll normally 
have between one and five years to 
pay off the full cost. 

You don’t own the car during — 
the repayment period and if you | 
don’t keep up the payments, the car | 
could be repossessed. You can’t : 
usually sell the car without first set- : 
tling with the finance company. 

If you pay for a car by taking out | 
a bank or building society loan, you | 
own the car from the outset. 
For Straightforward and easy to : 
understand. With a loan, you own : 
the car from the outset. 
Against With HP, you can’t sell © 
the car during the repayment per- | 
iod without first settling with the : 
HP company. Loans and HP may | 
not be the cheapest option. 


PERSONAL CONTRACT 

PURCHASE SCHEMES ; 
These schemes, known by names : 
such as Ford Options, Vauxhall 


Choices 1-2-3 and Rover Select, | 
have been widely promoted over | 
the last few years. They are similar | 
to HP, but instead of paying off the | 
whole cost of the car during the | 
repayment period, a chunk of it is | 
deferred. This is known as the | 
MGFV (minimum guaranteed fu- | 


WHICH® 


you pay a deposit, usually of 10 to 
40 per cent of the car’s value. You 
then pay monthly instalments over 
the following two or three years. 
These payments are lower than with 
other types of finance deal, because 
you’re not paying off any of the 
MGEFEYV - you just pay interest on it. 


As with HP, you don’t own the car | 


during this phase — the finance 


» company does. 


choices. 


@ Get a new car. At this stage the — 


old car will invariably be worth 


more than the MGFV (because this - 


is deliberately set low by the finance | 
- interest-free deals 


company). A dealer will make you 


an offer for the old car just like any © 
other trade-in. Any money you | 
the | 
MGFYV figure goes towards your | 


negotiate over and above 


next car. 


@ Return the car and walk away. | 
Unless you’ve exceeded the agreed — 
mileage limits or damaged the car : 
beyond acceptable limits, you will | 
' have nothing else to pay. But this is 
not recommended unless the car is | 
worth less than the MGFV (which | 
' is very unlikely). 
| Mi Pay the MGFV and keep the car. : 


The car is yours once you pay the 


: MORE DETAILS 


This is a summary of 
: alarger report 
: published in Which? 


a ' earlier this year. If 
ture value) and is fixed at the outset | 


When you enter a PCP contract, - 


you'd like more 
information — 
particularly on PCPs, 
which can be 
complicated — see 
Paying for anew 
car, Which?, 
February 1996, p24. 


THE CASH OPTION 
If you do have 


: enough money to 
: pay for anew car 

When the monthly-repayment | 
phase is over, you have a number of | 
: to do this, rather 


with cash, it will 
usually be cheaper 


than to use any of 
the finance schemes 
mentioned here. But 
look out for special 


which let you spread 
the cost of the car, 
without paying any 
extra to do so. 


buying new 
anes aay 


’ finance company the MGFV, plus a 

: small fee. But if this is your inten- 

' tion from the outset, you may be 

' better off using a different type of 
: finance scheme. 

- For Low monthly repayments are 


the main appeal, and may enable 
you to have the use of a new car (or 
model of car) that you otherwise 
couldn’t have afforded. A PCP may 


' suit you if you always replace your 
~ car every two or three years. 

- Against You don’t own the car 
' during the repayment period; it’s 
' easy to get taken in by low monthly 
" repayments, when the total cost 
' may be higher than with other 
' kinds of finance; mileage limits may 
' be inconvenient. 


: PERSONAL LEASING PLANS 
' Taking out a personal leasing plan 
» (PLP) is similar to hiring a car for a 


long time — generally two or three 


: years. You don’t own the car and 
you can’t buy it at any stage, either. 


You start by paying a deposit 


» equivalent to between three and six 
- months’ rental charges, and then 
» make monthly payments. These in- 
: clude virtually all your motoring 
' costs — servicing and repairs, road 
' fund licence and membership of a 
» breakdown company. 

' For May appeal if you have a fixed 
' budget to cover your motoring 
' costs; rental charges include most 
» or all of your running costs. 

' Against The schemes launched so 
' far look expensive; you don’t own 


the car and have no option to do so. 


Types of finance deal Notes 
Co ats Loan— | Loan—30 | Hire Personal | Personal The table shows typical costs 
d no deposit | percent | purchase | contract | leasing 7 a oe rps ak 
deposit HP’ urchase | plan PS On SCHEMELCHErEd. 
com Dare nat a) CP) PLP) Repayment is over two years 
: in each case. For the loans, 
Amount of credit (£) 10,000 7,000 7,000 7,000 we've shown two examples: 
First payment/deposit (£) 3,000 3,000 3,000 900 one where the loan covers the 
Monthly payments (£) | 488 342 329 193 300 full cost of the car, the other 
: : where you pay a 30 per cent 
Optional final sum (£) 4,000 deposit and use a loan to 
APR (%) 16.7 16.9 12.9 15.9 cover the rest. In the PCP 
Administration fee (2) 35 35 60 pl ae nt ata the 
; costs if you buy the car 
Total cost of credit (£) | 1,706 1,208 925 1,677! outright, though you have 
Total amount paid (£) | 11,706 11,208 10,925 11,677 7,2002 other options, too. 


1 Includes £10 ‘option-to-buy’ fee 
2 At the end of this scheme, you have to return the car 
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Second-hand 
Best Buys 


If you’re after something less 
expensive, choose one of our 
recommended older cars 


THE BEST 
USED CHOICES 


The Best Buys on 
the previous two 
pages are for new 
car buyers. All of 
them are 
available second- 
hand, too -— 
though some may 
be in short 
supply, or still 
beyond your 
budget. So here 
we pick the best 
models if you’re 
after something 
cheaper. 


© M One area in which car design has | 


Bur a new car represents a | 


major financial commitment. 
You may not want to (or be able to) 
spend the amount of money needed 
for even a basic new car. 

Buying a second-hand car makes 
sense for many people. New car 
buyers should seriously consider a 
near-new car instead — there are 


plenty of former lease and fleet cars | 
» around now, on which you can | 
make big savings (see ‘The near- | 
new option’, Buying anew car, pO). - 
And buying an older second-hand | 
car is less risky than it used to be, | 
- because cars generally are more reli- 
able, and rust less, than they did | 


even ten years ago. 


There are, however, three things | 


to consider if you’re opting for a 
used car instead of a new one. 


made major progress in recent years 


is secondary safety. Standards have : 


' risen greatly - many models have 
_ significant safety improvements like 
a driver’s airbag as standard. For 


example, the Ford Escort we 


' reported on in 1992 had a sec- 


: Mi When buying second-hand, you : 
have to be on the lookout for a | 
clocked car, or one that’s been | 
' ‘ringed’ (stolen and given a new | 
: identity from a written-off car). But | 
‘ if you follow the tips in Buying a — 
used car, opposite, you should be | 


8 WHICH? CAR 1996 


ondary safety score of 5; the up- 


month’s Which? had a score of 8.5. 


ment. Older cars (more than five 


years old) are seen as ‘soft targets’ | 
by thieves, because they’re much | 


easier to break into and steal than 
newer models. 


able to avoid such problems. 


Nissan Micra 


BEST BUYS 
The old-shape Nissan Micra 
(superseded by the new model in 
January 93) has an excellent 
reliability record. 

The Toyota Starlet had been a 


: Best Buy - it’s recently been 


replaced by a new range, which 
we've not yet tested. It’s likely to be 


: as reliable as other Toyotas, but few 


were sold in the UK, so it will be 
hard to find second-hand. 

The Vauxhall Nova, like the 
Micra, is widely available, and is 
reliable, too. 

The Daihatsu Charade and 
Rover Metro/100 are no longer 
Best Buys as new cars — some of 
the newer supermini designs are 


: better — but both are still a good 
second-hand choice. 


- Toyota Carina 
dated model we reported on in last | 
@ Security is the other main area | 
which has seen general improve- | 
: The old-shape Toyota Carina 


BEST BUYS 


(replaced by the Carina E in May 92) 
has an excellent reliability record 
and is a good all-rounder. 

The pre- March 92 Mazda 626 
is also good for reliability, but it is 
less impressive overall. 


Nissan Sunny 


SMALL FAMILY CARS 


BEST BUYS 

The recently-superseded Honda 
Civic (replaced by anew range in 
December 95) is a good choice, 
largely because of its reliability 
record. But space for people and 
luggage isn’t generous. 

The old-shape Mazda 323 
(superseded by the current model 
in August 94) is reliable and easy to 
drive, as is the Nissan Sunny 
(discontinued last November), and 
the old-shape Toyota Corolla 
(replaced in August 92). The 
Honda Concerto was replaced 
by the new 5-door Honda Civic last 
April, but it's a good used choice. 

The Subaru Impreza is no 
longer a Best Buy new, but Subarus 
are reliable, so it’s a good second- 
hand choice. 


Mercedes-Benz 190 


EXECUTIVE CARS 


BEST BUYS 

The BMW 5-series has just been 
replaced by a new range. The old 
range, which has been built since 
March 88, remains a good second- 
hand choice, having refined engines 
and good secondary safety. 

The old-shape Honda Accord 
(replaced in May 98) is refined, and 
has above-average reliability, and 
older models are resisting rust well. 

The Mercedes-Benz 190 
(replaced by the C-class in 
November 93) is reliable, refined 
and quiet. 


WHICH@® 


Buying a 
used car 


You can make big savings by buying 
used instead of new. Here’s how to 
avoid the bangers and get a bargain 


he financial reasons for buying a | 


used car, instead of a new one, A company called 


_ HPI keeps a 
L : database of cars you 
huge. But for many people, the fear 


are compelling — savings, even on 
cars only a year or so old, can be 


of being conned into buying an 
unreliable heap (or worse) is 
enough to scare them off complete- 
ly. But don’t despair. A bit of detec- 


tive work and some well-placed — 
phone calls should ensure that your — 
© tocheck whether 

: acar you're 

- considering is on its 
: register. A check 


It’s vital to pay attention to a car’s | 
© costs £28.50. 


paperwork. There are three types of | However sorndtlines 
: an HPI check is 
: included in the price 
: of a professional 


If you’re buying privately, the | used-car inspection. 


vendor’s name and address should HPI can be contacted 
on - 0n 01722 422422, 
ument. If it isn’t, then steer clear — | 
the car may not belong to the | 


person selling it, or the vendor may — 


new used car is all that it seems. 


DOCUMENTATION 


document you should look for. 


Registration document (V5) 


always be on the top of the V5 doc- 


be a dealer posing as a private seller. 


If you’re buying from a dealer, | 
the previous owner’s details should | 
usually be on the V5. Jot down the | 
details and try to contact them to | 


ask them about the car. In particu- 
lar, check the car’s mileage when 


they sold it, so you can tell whether | 
it’s been clocked or not (see ‘What’s | 
on the clock?’, right). Most people - 
will be only too pleased to dish the — 


dirt on a car they’ve sold. 


If the vendor won’t show you | 
the V5 or doesn’t have it, don’t | 
accept any excuses. Walk away — | 
there’s no shortage of other used — 


cars to look at. 


MOT certificates 


Check all the MOT certificates - 
carefully (unless the car is less than - 
three years old, in which case it | 


would not yet have had an MOT). 


Do the mileage details shown make — 


sense when you check them against 
the dates? Check that the car’s 
Vehicle 


more on VINs. 
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Identification Number | 
(VIN) is the same on all of them, | 
too — see ‘Ring, ring’, right, for - 


PHONE CHECK 


may want to avoid — 


: cars which have 

: finance payments 
: outstanding, stolen 
: cars and insurance 


write-offs. 
You can phone HPI 


Service history 


Ideally, a used car should have a full © 
service history, in the form of a — 
fully-stamped service book, and all © 
the relevant receipts for servicing 
and repairs. It’s worth paying a bit - 
more for a car that has all these | 
~ details, so you know exactly what — 
- work has been done, and when. 

The odd gap or missing invoice - 
may not spell disaster, but you | 
should avoid a car which has no evi- | 


dence of any servicing at all. 


_ WHAT’S ON THE CLOCK? 
’ A used car’s value is determined to | 
- a significant extent by the number | 
of miles it’s done. Asa result, crimi- | 
nals often wind odometers back to - 


make a fast buck. 


The best way to avoid buying a | 
clocked car is to scrutinise all the | 
documents, telephone as many pre- | 
vious owners as you have details of, | 
and check the condition of the car | 
carefully. Worn pedal rubbers, car- 
pets and seat covers, a shiny gear | 
knob and steering wheel, as well as - 
excessive paint chipping on the | 
front of the car, may all point to a - 


high-mileage car. 


RING, RING 


‘Ringing’ is when a criminal gives a 
stolen car a new identity by swap- | 
ping its documents and VIN plates — 


with those of a ‘donor’ car. The 


buying second-hand 
Ae a 


donor is usually an accident- 
damaged write-off. If you buy a 
ringer, you don’t legally own it. 

You can avoid this sting by 
checking the VIN plates on the car. 
There are usually two — one under 
the bonnet, and one inside the car, 
often on the floor beside the 
driver’s seat. Look at them very 
carefully for signs of welding or 
tampering. If you’re at all suspi- 
cious, it’s a good idea to check 
whether the car is on the HPI regis- 
ter (see ‘Phone check’, left). 


GETTING IT CHECKED 
Once you’ve found a car that you 
like, and you’re happy with its 
paperwork, you should consider its 
mechanical condition. If you’re 
technically competent (or you 
know someone who is), you may be 
happy to carry out a few mechanical 
checks yourself. But if what goes on 
under a car’s bonnet is a bit of a 
mystery, then it might be advisable 
to get an expert to check it for you. 
The major breakdown compa- 
nies, as well as local garages and 
independent assessors, offer this 
service. Costs range from £75 to 


£300, depending on the inspection 


company and the type of car. It may 
be money well spent if they find 
something serious. If they discover 
some minor problems, it may help 
you to bargain with the vendor. 
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Safety 
matters 


Our safety ratings help you choose a 


car that will best protect you and your : 


passengers in an accident 


CHOOSE SAFETY Ni anufacturers are trying harder | 
Which? has for than ever to sell their cars on | 
12 years _ the grounds that they are safer than 
published the : the rest. But how do you know if | 
UK’s only _ one car is safer than the next? 
comprehensive, | Judging how well a car will © 
independent > protect you in an accident is not | 
guide to : something you can do yourself. For | 
secondary safety = more than 12 years Which?has been | 
of new cars.It’s assessing cars for secondary safety — 
nowrecognised = how well they will protect you ina _ 
internationally, = crash. We operate the only system — 
and our - in the world that can tell you how | 
secondary safety = well a new car will protect your — 
rating systemis family in the sort of crashes you’re — 
used byother = Jikely to experience in real life. 
consumer groups = = Our safety experts inspect each 
throughout " car we test in a systematic way. They | 
Europe. é 


» take into account different types of 
» accident, from front-on crashes to 


- roll-over accidents, and look at how - 
» you informed of which cars have 


- well all occupants would be pro- 


» tected — something other systems | 


_ don’t do. Their findings are fed into 
* an extensive database which con- 


_ tains details for more than 350 cars. - 
- The table opposite lists the ratings : 
» for those cars which are still avail- : 


able new in the UK. 


The European Commission has | 


» given Consumers’ Association 


- funding to extend our rating sys- — 
: side-impact test. 


» tem, and it is now used by con- 
sumer groups throughout Europe. 


, FIGHTING FOR SAFETY 


As well as telling consumers which | 
- cars are safest, we regularly meet | 
- with car manufacturers to discuss — 
_ pushed for the regulations covering | 
- doesn’t solve the problem — anda 
- increase the minimum required | 
- height. This looks set to happen, - 
although the increase isn’t as great | 
as we'd like. However tall you are, | 
remember always to adjust your | 
head restraint so that the top of the | 
stiff section inside the cushion is at | 
least as high as your ears, and as | 
- Because of the new danger that pas- 
: senger airbags can introduce to a 


- our safety criticisms of their cars. 


' These meetings often result in | 
- improvements to the car, or to the © 


- manufacturer’s future models. 
- We also represent consumers on 


' the various committees that set the 
_ standards to which cars are made | 
- throughout the world. The com- | 
- mittees that draft new legislation for — 
cars are dominated by the car — 
: makers and we are often a lone | 
- voice calling for improved, mean- | 


- ingful standards against the com- 
- bined might of the motor industry. 
' Here’s an update on the issues 
> we’re currently involved in. 
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Crash course 


We have had some success in | 
arguing for better legislation to | 


control how well a car should 


protect you in a side impact. At | 
present, there are no rules at all gov- | 
erning how well a car should pro- | 
tect occupants in a side impact. The | 
motor industry has tried hard to | 
- water down and delay proposals. | 
: The latest rules will mean that only : 
- brand new designs of car must meet — 
the standard by October 1998; it : 
: will be 2003 until a//new cars have | 
to meet the latest test. We'll keep | 
- start with 03 followed by 44 (the 03 
- is the important number). 
A new test to improve the safety | 
- of cars in a front-on crash is still 
under discussion. The motor indus- : 
try tried to shelve the more realistic | 
test option that we favoured, but | 
' this was thwarted by the European | 
Parliament. It now looks as though : 
- the more realistic test will come into | 
effect to the same timescale as the | 
- people are aware of the problem, 
' and there is a mounting number of 
© child deaths in the US, where 


passed the new test. 


_ Watch your head 
If you’re tall, youll probably know | 
that head restraints often can’t be | 
- warning label to be fitted to new 


adjusted to a high enough position 
to give proper protection. We’ve 


head restraints to be changed, to 


close to your head as possible. 


Safer child seats 


We have successfully argued for — 
' changes to the standards for child 
' seats, to make them safer. These : 


' changes are at last beginning to 
happen. The first seats made to the 
' new standard are beginning to 
- appear in the shops. Among a range 


of improvements, seats to the new 
standard are tested with inertia-reel 
seat-belts (rather than the old-fash- 
ioned static belts), and they have 
side-impact padding. 

If you’re shopping for a new 
child seat, look out for wording on 
the packaging that says the seat ‘is 
approved to Regulation No. 44. 03 
series of amendments’. The approv- 
al number on the seat itself should 


- Airbag warnings 


Passenger airbags in a car are a 
mixed blessing. In a crash, a passen- 
ger airbag inflates so violently that it 
can kill a child in a rear-facing child 
seat. We’ve warned of this danger 
for more than a year now. Urgent 
action is needed, because few 


airbags are more common. 
The car industry has developed a 


cars with passenger airbags, warn- 
ing of the danger. But this label 


survey has shown that many people 
don’t understand what it means. 
For more details, see Airbag warn- 
ing, Which?, April 1996, p4. 

The best solution would be an 
automatic cut-out, to prevent an 
airbag from deploying when there is 
a rearward-facing child seat in place. 


car, We can’t give extra points in our 
rating system to cars which have 
them until a proper solution to the 
child-restraint problem is found. 
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safety 
ass) 


Maxeandmodel [Rating [Nat 


Volvo 850 10.5 Rating doesn’t include side-impact airbags, which are now fitted to the 850 range 

Vauxhall Omega 10.5 

Ford Scorpio 10 

Volvo 940/960 9 Rating doesn’t include side-impact airbags, which are now fitted to the 940/960 range 

Saab 900 9.5 

Audi AG 9.5 

Ford Mondeo 9.5 

Mercedes-Benz C-class 8.5 

Saab 9000 8.5 

Ford Escort 8.5 

VW Passat 8.5 

Citroén Xantia 8 

BMW 3-series 8 

Vauxhall Astra estate 8 

Citroén XM 8 

Peugeot 605 8 

Renault Safrane 8 

VW Golf estate 8 

Citroén ZX estate 75 _ 

Mazda 626 75 

Rover 800 #5 

Toyota Carina E 7.5 

Toyota Camry 7.5 

Honda Civic r6 

Rover 400 7 

Peugeot 306 7 

Volvo 440/460 7 

Mitsubishi Galant 7 - 7 

Nissan Primera 7 

Fiat Tempra 7 

Daewoo Nexia 7 

Seat Toledo 7 

Honda Accord 7 

Rover 600 7 

Fiat Punto - 6.5 Rating doesn’t include driver's airbag, which i is not standard on all models in the Punto range 

Proton Persona 6.5 Rating doesn’ 't include driver's airbag, which i is not standard on all models in the Persona range 

Toyota Corolla : 6.5 

Vauxhall Corsa 6 Rating doesn’t include driver's airbag, which is standard on only some models in the Corsa range (and optional 
on others) 

Ford Fiesta/Classic 6 

Seat Cordoba 6 Rating doesn’t include driver's airbag, which is standard on only some models in the Cordoba range 

VW Polo 6 Rating doesn’t include driver's airbag, which is not standard on all models in the Polo range 

Mazda 323 5.5 Rating doesn’t include driver's airbag, which is not standard on all models in the 323 range 

Suzuki Baleno 5.5 

Subaru Impreza 5.0 Rating doesn’t include driver's airbag, which is not standard on all models in the Impreza range 

Seat Ibiza 5 Rating doesn’t include driver's airbag, which is standard on only some models in the Ibiza range 

Kia Mentor 5 

Rover 100 5 Rating doesn't include driver's airbag, which is available only as an option on some models in the 100 range 

Nissan Micra 5 Rating doesn't include driver's airbag, which is not standard on all models in the Micra range 

Lada Riva 4.5 

Daihatsu Charade 45 Rating doesn't include driver's airbag, which is available only as an option on the Charade range 

Hyundai Accent 4.5 Rating doesn't include driver's airbag, which is standard on only some models in the Accent range 

Proton MPi 4.5 

Peugeot 106 4.5 Peugeot says the 106 is being revised and will be soon available with a driver's airbag, which will increase the 
secondary safety rating of such models 

Lada Samara 4.5 

Suzuki Swift 4 . 

Renault Clio 4 Rating doesn't include driver's airbag, which is standard on only some models in the Clio range (and optional 
on some others) 

Renault 5 4 

Skoda Felicia 4 Rating doesn't include driver's airbag, which is standard on only some models in the Felicia range and optional on 
others. Skoda says that other safety-design improvements are being made, too, which may increase the rating 

Peugeot 205 4 

Fiat Cinquecento 3.5 Rating does not include driver's airbag, which is optional on only some models in the Cinquecento range 

Citroén AX 3.5 


WHICHO 


: We've listed all the 


: Cars featured in 
Which? Carwhich 

- can be bought new, 
- from best to worst 

’ for secondary safety. 


The rating is for the 


- latest version of the 

: car. For some cars, it 
: is higher than that in 
: the car facts section 
: of the individual car 
- summary — that tells 
: you how the car was 
: rated when we 

: originally tested it. 

~ Some makers have 

» made safety 

- improvements to 

: their cars since our 


report. 
Some ratings are 
lower than those in 


: the model 
» summaries. That's 


because the ratings 


- here take into 

' account safety 

~ features which are 
’ standard throughout 


the range — they 
don't take into 


~ account things like 
: airbags which may 
- have been fitted to 


the versions we 
tested, sometimes 


: asan option. 


- CHOOSING A 


SAFER CAR 


If you're looking at 
» second-hand cars, 


see the individual 


- model summaries, 
- Starting on p19, 

~ which also list 

’ secondary safety 


scores. 
In general, larger 


» Cars tend to offer 
: more protection. 


Particularly if you are 
buying used, you 


: might be better off 
: Spending your 

: money on an older, 
: large car than a 

: newer small one. 
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CAR SECURITY LEAGUE 


This table lists the security 
scores for cars we’ve tested 
which are available new. The 
scores, out of ten, take into 
account any new or improved 
features that have been added 
since testing. For second-hand 
cars, check the original Which? 


Car security 


test reports (listed in the car 
summaries, starting on p19). 


SUPERMINIS 
Rover 114 SLi 5-dr 8 
Fiat Cinquecento SX 5 
Fiat Punto 75 ELX 5-dr 5 
Ford Fiesta 1.1 CFi 3-dr 5 
Peugeot 106 1.4 XR 5-dr 5 
Seat Ibiza 1.4 CLS 5-dr 5 
Vauxhall Corsa 1.4i LS 5-dr 5 
VW Polo 1.4 CL 5-dr 5 
Nissan Micra 1.3 LX 5-dr 4 
Citroén AX 1.11 Echo 3-dr 2 
Daihatsu Charade 1.3 GXi 5-dr 2 
Renault Clio 1.2 RL Prima 3-dr 2 
Car crime has fallen, but there are still more than SMALL FAMILY CARS 
a million reported incidents each year — and Peugeot 306 1.6 XR 5-dr 8 
many cars are still too easy to break into ees 
VW Golf 1.8 GL 5-dr qT 
HOW WE RATE A: car owners become more — radio or mobile phone with your VW Vento 2.0 GL 7 
NEW CARS aware of security and demand © car’s registration number or VIN. Ford Escort 1.4 LX 5-dr 5 
Waraticevery Gar : better protection, : manufacturers _ MI Fit security wheel bolts, especial- oe slate ASS a : 
wotesttor are: increasingly fitting security ly if you have alloy wheels. If your Daewoo Nexia 1.5 GLXi 5-dr 4 
security. Wetake devices such as alarms and immo- — spare wheel is stored under the car, Mazda 323 1 Si GLX 5-dr 4 
into account: _ bilisers to their cars. Butit’s still too | make sure it’s secure. This may Kia Mentor 1.6 GLX 3 
Hhoweasyitis | ©2SY fora thiefto get into most cars _ mean fitting an extra lock. Seat Cordoba 1.6 CLX 3 
tobreakintothe | 20d either steal the contents, or try : Ml Never leave vehicle documents, Proton Persona 1.6 XLi5-dr 2 
car (without _ to steal the car itself. - such as vehicle registration docu- Citroén ZX 1.4i Avantage 5-dr 2 
doingdamage) » ments and MOT certificates, in the Hyundai Accent 1.5 GLSi 5-dr 2 
@ how secure : STAYING SECURE : car. These can make it easier for a Skoda Felicia GLXi 5-dr 2 
standard-fit audio © You can minimise the risk of be- \ thief to sell the car. Don’t leave any- Suzuki Baleno 1.6 GLX 4-dr 2 
equipment is - coming a victim of car crime by — thing with your name and address Proton MPi 1.5 GLS 4-dr \ 
@ whether an : buying a more secure car —see the | or signature on it, as duplicate Subaruinprena 2.0G4wd Sr 
alarm or league table, right, for security rat- | documents will be easier to obtain. LARGE FAMILY CARS 
immobiliseris | == ings of new cars. But whatever you Ford Mondeo 1 8i GLX 5-dr 9 
fitted ' drive, there are also steps you can EXTRA PROTECTION BMW 316i 4-dr 8 
« whether there = take to hinder potential thieves. You may want to take extra steps to Citroén Xantia 1.8i SX 5-dr 8 
isavisibleVIN = gg Always try to park in a well-lit protect your car. There are four Rover 620i 8 
number - open area. A quarter of car crime — main options. Toyota Carina E 2.0 GLi 4-dr 7 
Mwhetherthe = occurs in car parks, so look for one | Ml Mechanical devices, such as steer- Volvo 440/460 SE 1.8i 7 
narinee deainicns - that is well supervised, well lit and | ing-wheel locks, may be enough to WW Passat 1.9 CL TD 4-dr 7 
m whether alloy has restricted entry and exit points. | deter an opportunistic thief. Honda Accord 2.01 LS 4-dr 5 
winee ieee) | @ Don’t leave anything on view in | MAI immobilisers are worth ee ee : 
have locking nuts . peer dergtidarekel: Reena saa amengee a eige Mazda 626 2.0i GLX 5-dr 4 
' your car. You may know that what’s | considering if you own a high-risk Nissan Primera 2.0 SLX 4-dr 4 
- in your car isn’t very valuable, but a © car or live in a high-risk area. Seat Toledo 1.8 GLXi 4 
thief won’t. In particular, don’t MH Tracking devices help locate a Mitsubishi Galant 1.8 GLSi 5-dr 2 
: leave a mobile phone in your car — © stolen car. If you discover that your 
' these account for 40 per cent of : car’s missing, a phone call can acti- EXECUTIVE CARS 
: thefts from vehicles. - vate the device. Some types emit a Rover 820i 4-dr 10 
| Mi Ifyou have car audio equipment, — signal which can be picked up by Vauxhall Omega 2.5i CD 4-dr 10 
» make sure it’s secure. Thieves are © police patrol cars. Others can actu- Ford Scorpio 2.9i Ultima 4-dr 9 
- becoming increasingly knowledge- © ally pinpoint the position of the car. Peugeot 605 SLI 9 
: able about new security systems, so | Hi Vehicle watch schemes allow you cee agean : 
even security-coded radios are not | to register your car, and mark it to Volvo 940 2.0 SE 4-dr 8 
© totally immune. Coded units with a © say that it is not normally driven at Audi A6 2.0E/2.6E 4-dr 7 
» removable panel are a better choice. — certain times, or by drivers under a Toyota Camry 2.21 16V 4-dr 7 
© MStolen radios and phones are al- | certain age. If police notice any- Mercedes-Benz C180 6 
- most impossible to trace. So make — thing suspicious, they can check to Renault Safrane 2.0i RT 5 
» life difficult for thieves — mark your © see whether the car’s been stolen. Saab 9008S 2.0i 5-dr 4 
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WHICHO 


Owner satisfaction 


When we asked Which? members what they 
thought of their cars, most said they were happy. 
But some people were happier than others 


DD: the wealth of informa- — 
tion available on cars from | 
» whether people would recommend 


Which?, as well as from other maga- 


zines and newspapers, many people | 
still value personal recommenda- — 
» The results for makers overall are in 


tion. Unfortunately, you can’t al- 


ways find a friend or neighbour who | 
owns the type of car you’re interest- | 
: of models, some of which are better 
' than others. Below, we pick out the 


ed in to give you their impressions. 
Thanks to our motoring survey, 


covering more than 35,000 cars, | 
you can find out the cars that other | 
Which? members would most often | 
recommend. As well as asking | 
people about their cars’ reliability, | 
we asked more about how happy | 
owners were with their cars, and | 
: our survey. 


which aspects of a car matter most 


to them when they’re buying. 
One question we asked was 


to a friend the car they own (assum- 
ing it was still available, of course). 


the table, right. 
Most car makers produce a range 


most- and least-often recommend- 
ed models. The cars are listed in 
order from most to least popular. 
If you can’t find a particular 
model, it means either that it was 
average for recommendations, or 
that there were too few owners in 


SMALL FAMILY CARS [BM LARGE FAMILY CARS § 


Most liked : Most liked : Most liked 
Fiat Cinquecento : Mitsubishi Colt (April92 to . Audi A4 
Fiat Punto : April 96) : Toyota Carina (pre May 92) 
Nissan Micra : Toyota Corolla » Subaru Legacy 
VW Polo (Oct 94 on) : Honda Civic : Honda Accord (May 93 on) 
' Mazda 323 Toyota Carina E 
Least liked ' Peugeot 306 : Mazda 626 
VW Polo (pre Oct 94) : VW Golf/Vento (May 92 0n) — Nissan Primera 
Vauxhall Nova - Renault Laguna 
Citroén AX : Least liked Mitsubishi Galant 
Rover Metro/100 » Vauxhall Astra (pre Oct 91) — Citroén Xantia 
Ford Fiesta » Renault 19 _ Rover 600 
Renault 5 : Peugeot 309 
Fiat Uno : Fiat Tipo : Least liked 
: Ford Escort/Orion - Volvo 440/460 
' Citroén BX 
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Ford Sierra 


security & satisfaction 


THE MAKERS COMPARED 


This league table shows results for 

the makers overall, based on the 
proportion of people who said they would 
certainly recommend this make of car 

to a friend. 


Maker Score (%) 


Mercedes-Benz 86 
Toyota 82 
Honda 80 
Mazda 78 
Saab 78 
BMW 

Audi 

Subaru 

Mitsubishi 

Nissan 

Proton 

Volvo 

Skoda 

Vw 

Hyundai 

Average for all cars 

Peugeot 

Renault 

Vauxhall 

Citroén 

Seat 

Rover 

Suzuki 

Fiat 

Ford 

Lada 


1 
2 
3 
4 
5 
6 
7 
8 
9 
9 
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EXECUTIVE CARS 


: Most liked 

: Mercedes-Benz C-class 
» Honda Accord (Oct 89 to 
' May 93) 

: Toyota Camry 

- Volvo 850 

- Saab 9000 

- Mercedes-Benz 190 

~ Audi 100/A6 

: Saab 900 

: BMW 5-series (pre April 96) 
: Volvo 940/960 

: Volvo 740/760 


Least liked 
: Rover 800 (Nov 91 on) 
Citroén XM 
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Reliability 


Reliability has improved over the 


years. But so 
are still more 


me makes and models 
trouble than others 


: than others. 


: MEASURING RELIABILITY 
: There’s no simple way of measuring 
- or assessing long-term reliability. 


for a year or more, as Which? does). 


» motoring experiences over the past 


OUR SURVEY 


We sent our 
motoring survey 
questionnaire to 
76,500 Which? 
members in 
November last year. 
Our thanks to the 
35,925 people who 
completed the 
questionnaire, giving: 
us information on 
35,293 E- to N- 
registered cars. 
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- average number of faults has re- 
» mained much the same. For cars in: 


- HOW WE RATE THE MAKERS 


: rose to 85 per cent of cars. 


: Mi faults — parts that have had to be ? 
: replaced or repaired. 


We also ask whether the car has ~ 


_ suffered from rust (and whether | 
: that is surface rust or more serious | 
rust that’s penetrated the car’s | 
bove all, most people want a | 
car that won’t let them down. | 
- In our survey, we asked people what | 
» was most important to them when | 
_ buying a car — more than seven out | 
' of ten of them mentioned reliabili- 
' ty. And while cars have become | 
: more reliable over the years, some - 
_ makes and models are still better | 
' It’s often said that cars are more | 
- reliable than they used to be. We | 


bodywork). 

For more information about the | 
reliability of specific models, see the | 
car summaries, starting on p19. | 
And for details about specific prob- | 
lems that particular models suffered | 
from, see Troublespots, p64. 


RELIABILITY IMPROVING 


looked at the results from our most | 
recent survey, and compared them | 


six years ago, to see just how true 
this is. 

We found that generally things 
have improved — particularly relia- 
bility in the longer term. The inci- 
dence of breakdowns in the newest 


been fairly low for some time. In 
1989, 11 per cent of newest cars 
had broken down in the last year. 


per cent. But looking at eight-year- 
old cars, in our 1989 survey, 44 per 
cent had suffered at least one break- 
down. This year, that figure is down: 
to 34 per cent, which is a significant 
improvement. 

People are also reporting fewer 
problems with their cars. But the 


their first year, 33 per cent overall | 
had suffered from at least one fault. 
For seven-year-old cars, this figure 


THE MAKERS COMPARED: WHICH 


re 


: with the findings from our survey of | RUST IN DECLINE 
The car makers certainly won’t tell 
you — or us — about problems that | 
' their customers have told them | 
~ about. And an assessment of prob- | 
_ lems with test cars simply doesn’t | 
- go far enough (even if they are kept | 
cars (one-year-old models) has 
So each year, we send a ques- | 
- tionnaire to tens of thousands of | 
: members, asking them about their : 
' This year, that figure is down to 9 
- year. Although there are many | 
' questions in the survey, the most | 
- crucial information is about prob- | 
‘lems people have had with their | 
' cars. There are three specific aspects | 
© of reliability we look at: 
’ breakdowns — whether the car ° 
- broke down or failed to start during - 
: the past year. This is the single most 
: important aspect of reliability 

@ problems — these are problems | 
» with the car which may or may not | 
- have been fixed — rattles or rain- | 
: water leaks, for example 


- Only one in seven cars in our survey 
: —which covers cars up to eight years 
: old —had any rust, and this rust was 
: considered serious in only one in 25 
- cases. But rust can still be a problem 
_ in older cars: 28 per cent of six- to 
» eight-year-old cars had some rust. 
' This figure includes the 8 per cent 
' of cases where the rust was serious 
: enough to have weakened or gone 
‘right through the metal. In 1989 
: things were much worse — 26 per 
: cent of all six- to eight-year-old cars 
- had some serious rust. 


Rust, and especially serious rust, 


is less of a problem in cars less than 
- six years old. However, most corro- 
_ sion warranties for new cars are for 
- six years, and the chances of rust 
- increase sharply after that time. 


- We examine the patterns of break- 
: downs, faults and problems report- 
- ed in the previous year, and check 
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HAVE THE MOST AND LEAST BREAKDOWNS 
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this across newest, recent and older 
cars. We give more weight to break- 
downs than to problems and faults, 
because breakdowns are likely to 
cause much more inconvenience. 

Honda is one of the best makes 
for reliability, and it has very low 
breakdown rates: 3 per cent among 
newest cars, rising to 16 per cent 
among older cars. Compare this 
with Ford, which is rated poor 
overall, mainly because its older 
models are particularly bad. The 
breakdown rate for newest Fords is 
10 per cent (which is average for 
this age group). But around a third 
of recent and older Fords broke 
down in the previous year. 


UP AND DOWN THE CHARTS 
Some manufacturers seem to be 
improving, according to our latest 
results. Mitsubishi, Mercedes-Benz 
and Subaru are now among the 
most reliable makers. For others, 
though, there are mixed messages. 
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Proton is rated above average 
overall, but this is due to the good 
record of recent and older models. 
The newest Protons, however, are 
only average. 

Older Skodas have been very 
unreliable. But the newest models 


+ 
at eg 
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ea 


°, mmmconmsosias 
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seem to have improved greatly: they 
have relatively few breakdowns, and 
are average for faults and problems. 
However, there weren’t very large 
numbers of Skodas in our survey, so 
we can’t yet be sure that this im- 
provement will be sustained. 


reliability 


READING THE 
: GRAPH 


: Overall, one in five 

: Cars will break down 
in any year. The 
figure varies, of 
course, according to 

: the age of cars. But it 
also varies between 
makes of car. This 
graph shows the 
percentage of each 
make in our survey 
which broke down 
(or failed to start) at 
least once during the 
year. We show 
breakdown rates for 
three age groups. 


Newest cars first 
registered 1994 to 
1996 

Recent cars first 
registered 1991 to 
1993 

Older cars first 
registered 1988 to 
1990 


THE MAKERS OVERALL 


Here we show how the major manufacturers are 
faring overall. Makers are listed alphabetically 
within each group. The numbers are the total 


number of each make in our reliability analysis. 


BEST GOOD 
Honda 1,083 Audi 
Mazda 498 BMW 
Mercedes-Benz 635 Hyundai 
Mitsubishi 378 Proton 
Nissan 1,647 
Subaru 185 AVERAGE 
Toyota 1,534 Peugeot 
Saab 
Suzuki 


Vauxhall 4,169 

Volkswagen 1,759 

Volvo 1,166 

POOR 

Citroén 1,626 
517 Fiat 670 
960 =: Renault 1,509 
133 Rover 3,319 
157 = Seat 111 

Skoda 131 

2,365 WORST 

461 Ford 3,938 
158 Lada 91 


WHICH? CAR 1996 15 


Guide to the makers 


Before choosing a new car, it’s worth comparing 
warranties, and also how widespread dealer networks 
are. Here are details for the biggest makers, plus 
customer contact numbers for each, for more information 


[Manufacturer |Madein _|Market share(%) |UK dealers |Warranty | Customer contact 


AUDI Germany 1.31 165 1-year/60,000-mile manufacturer warranty plus 2-year dealer warranty; 0800 336337 
3-year paintwork warranty; 10-year anti-perforation corrosion warranty; 
3 years’ European breakdown recovery, plus extra 3 years’ UK 
breakdown recovery 
BMW Germany, US 2.83 154 3-year dealer warranty; 6-year anti-corrosion warranty; 3 years’ 0800 325600 
European breakdown recovery 
CITROEN France, Spain 4.12 250 1-year/unlimited-mileage warranty; 2-year/160,000-mile warrantyon 0800 262262 
hydropneumatic suspension; 6-year anti-corrosion warranty; 1 year’s 
European breakdown recovery 
DAEWOO South Korea 0.68 1571 3-year/60,000-mile warranty; free servicing for 3 years/60,000 miles; | 0800 050607 
6-year anti-corrosion warranty; 3 years’ European breakdown recovery; 
30-day/1 ,000-mile full-refund/exchange guarantee 
DAIHATSU Japan 0.17 105 3-year/unlimited-mileage warranty; 3-year paintwork warranty; 0800 521700 
6-year anti-perforation corrosion warranty; 1 year's European 
breakdown recovery 
FIAT Italy, France, 3.64 203 1-year/unlimited-mileage warranty; 3-year paintwork warranty; 0800 717000 
Poland 8-year anti-perforation corrosion warranty; 1 year’s European 
breakdown recovery 
FORD Belgium, 21.11 915 1-year/unlimited-mileage warranty; 6-year anti-perforation corrosion 0800 111222 
Germany, UK warranty; 1 year's European breakdown recovery. ‘Commitment’ 
scheme offering a refund or replacement if car is faulty, under certain 
circumstances 
HONDA UK, Japan, US 2.39 184 2-year/unlimited-mileage warranty; 3-year paintwork warranty; 6-year 0345 159159 
anti-perforation corrosion warranty; 2 years’ European breakdown 
recovery 
HYUNDAI South Korea 0.72 150 3-year/unlimited-mileage warranty; 6-year anti-perforation corrosion © 0800 981981 
warranty; 3 years’ European breakdown recovery 
KIA South Korea 0.21 130 3-year/60,000-mile warranty; 6-year anti-corrosion warranty; 0800 444828 
3 years’ UK breakdown recovery 
LADA CIS 0.42 173 3-year/60,000-mile warranty (Samara and Niva models), 1-year/ 0345 160160 
unlimited-mileage warranty (Riva); 6-year anti-perforation corrosion 
warranty; 1 year's UK breakdown recovery 
MAZDA UK, US, Japan 0.84 150 3- year/60,000-mile warranty; 6-year anti-perforation corrosion 0345 484848 
warranty; 3 years’ European breakdown recovery 
MERCEDES-BENZ Germany 1.68 136 1-year/unlimited-mileage warranty; 4 years’ European breakdown 01908 245000 
recovery 
MITSUBISHI Japan, 0.56 119 3-year/unlimited-mileage warranty; 6-year anti-corrosion perforation 0800 123363 
Netherlands warranty; 3 years’ European breakdown recovery 
NISSAN UK, Spain, Japan 4.73 287 3-year/60,000-mile warranty; 6-year anti-perforation corrosion 0345 800600 for 
warranty; 3-year paintwork warranty; 1 year’s UK breakdown recovery nearest dealer, 
0345 669966 


for general enquiries 


1 Daewoo does not have franchised dealers — it sells direct through 157 ‘retail outlets’ 
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FManufacturer—[Madein [Market share (%) [UK dealers [Warranty [Customer contact 


PEUGEOT France, UK, Spain 7.37 400 1-year/unlimited-mileage warranty; 6-year anti-perforation corrosion 01203 884000 
warranty; 1 year’s European breakdown recovery 


PROTON Malaysia 0.50 180 3-year/60,000-mile warranty; 6-year/60,000-mile powertrain (engine 0181 8120900 
and transmission) warranty; 3-year paintwork warranty; 6-year anti- 
perforation corrosion warranty; 3 years’ UK breakdown recovery 


RENAULT Belgium, France 6.19 270 1-year/unlimited-mileage warranty; 8-year anti-perforation corrosion 0800525150 
warranty; 1 year's European breakdown recovery 


ROVER UK 12.34 500 1-year/unlimited-mileage warranty; 3-year cosmetic paintwork 0800 145245 
warranty; 6-year anti-perforation corrosion warranty; 1 year's European 
breakdown recovery 

SAAB Sweden, Finland 0.59 103 3-year/60,000-mile warranty (unlimited mileage in first year); 0800 626556 


6-year anti-corrosion warranty; 3 years’ European breakdown recovery 


SEAT Spain 0.57 170 3-year/unlimited-mileage warranty; 6-year anti-corrosion warranty; 0500 222222 
3 years’ UK breakdown recovery 


SKODA Czech Republic 0.67 230 2-year/unlimited-mileage warranty; 6-year anti-perforation corrosion 0345 745745 
warranty; 2 years’ UK breakdown recovery 


SUBARU Japan, Hungary 0.24 135 3-year/60,000-mile warranty; 6-year anti-corrosion warranty; 01244 320099 
3 years’ European breakdown recovery 


SUZUKI Japan, Spain, 0.71 146 3-year/60,000-mile warranty; 6-year anti-perforation corrosion 01892 535110 
Hungary warranty; 1 year’s European breakdown recovery 

TOYOTA UK, US, Germany, 2.80 250 3-year/60,000-mile warranty; 6-year anti-perforation corrosion 0800 777555 
Japan warranty; 1 year’s European breakdown recovery 

VAUXHALL UK, Germany, 15.12 520 1-year/unlimited-mileage warranty; 6-year anti-perforation corrosion 0800 444200 
Belgium, Spain, warranty; 30-day/1,000-mile exchange plan; 1 year’s European 
Portugal breakdown recovery 

vw Germany, 4.20 290 1-year/unlimited-mileage warranty; 3-year paintwork warranty; 0800 333666 
Belgium, Portugal, 6-year anti-perforation corrosion warranty; 6 years’ European 
Spain, Slovakian breakdown recovery (providing car is serviced by a franchised dealer 
Republic, Brazil at stated intervals) 

VOLVO Netherlands, 2.04 212 3-year/60,000-mile warranty; 3-year paintwork warranty; 8-year anti- ©0800 400430 
Belgium, perforation corrosion warranty; 1 year’s European breakdown recovery 
Sweden 
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Using the 
summaries 


_ The car summaries are 

_ full of facts on individual 
- models. Here’s how to 

_ get the best from them 


he information in our car sum- 
maries comes from two main 


» sources: Our own car tests and our 
» annual motoring survey (see Reli- 
: ability, p14, for survey details). 


The summaries are arranged 
alphabetically within four classes of 
car: supermini, small family, large 
family and executive cars. These 


' classes reflect the model ranges of 
» the major manufacturers. See Best 


Buys, p4, for more on which cars fit 


~ into each class. 


ABBREVIATIONS 


The following are 

used in the 

summaries and 

other sections of 
Which? Car: : 
aor auto automatic: 
transmission 

ABS anti-lock 

braking system 

dr door 

D or Dsl diesel 

est estate 

4wd four-wheel 

drive 

hatch hatchback 

i fuel injection : 
PAS power-assisted — 
steering : 
sal saloon 

t turbo 

TD turbo diesel 

v valve 
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Reliability 

Our judgements of each car’s 
reliability are from our survey of 
members. See p14 for more details, 
and p64 for details of more specific 
troublespots for each model. 


Ratings 

The ratings are based on the scores 
awarded by our driver panel, 
combined with measurements taken 
by our technical testers. We compare 
like with like, So most ratings are 
comparable only within each class of 
car. Ratings for luggage are 
comparable within body style 
(hatchbacks, saloons or estate cars), 
and those for engine/gears and noise, 
within engine type (petrol or diesel). 


%& = good overall 

O = adequate, or a mixture of good 
and bad 

@ = poor overall, or some serious 
shortcomings 


Prices 

New prices are makers’ list prices, in 
April 1996. These prices include 
delivery charges, but not on-the-road 
costs. Used prices are based on what 
you can expect to pay for the 
cheapest version of an average- 
mileage car in good condition at a 
dealer, in June 1996. 


CITROEN AX 


The AX has as its majo 
performance. But its s¢ 
any new car we've test, 
models we tested were 


CAR FACTS 

Which? reports 1.1i Echo 
length (m) 3.53 

width (m) 1.76 

boot (litres) 250/415; low sil 


fuel tank (litres) 43 
service (miles) 9,000; diese 
diy straightforward 

getting spares fairly easy 


RELIABILITY 
The AX has average reliability, 
Number of AXs in survey: 304 


RATINGS 
2 8 
: 2: 
11RE 3-dr Oy 4 
14TRS3-dr @ © 
e 


1.11 Echo 3-dr * | 


RANGE 

styles 3-dr and 5-dr hatchb 
history introduced Jun 87, 
1.5 diesel replaced 1.4 diese! 


PRICES 

new used 
1.0 £6,810 1.0 
1.1 £8,040 11 
1.5D £7,665 1.4 
1.4D/) 


The heading to each summary shows 
the name of the model of car and, 
where appropriate, the-time during 
which the car was made. ‘Used only’ 
means that the model is no longer 
available new. If you can’t find the car 
you’re interested in, try the Round-up 
section, starting on p60. There’s a full 
index to summaries on p67. 

Below the picture of each car is our 
verdict. This includes the most 
important findings from our tests and 
from our motoring survey. 

Recommended models that appear 
in Best Buys, p4, or Second-hand 
Best Buys, p8, are indicated by a star. 


Car facts 

You can get more details on each car 
tested from the full Which? report (see 
p2 for how to buy back issues). 

Width figures in italics don’t 
include wing mirrors — add about 
10cm each side to be safe. Boot- 
capacity measurements are our own — 
for cars with a folding rear seat, we 
give two figures: seat up/seat down. 
The diy verdict is our testers’ 
assessment of how easy it is to carry 
out routine maintenance tasks. The 
getting spares verdict is from our 
survey of owners. 

We give information for models 
we’ve tested. Fuel consumption is a 
composite mpg figure, based on the 
standard DoT figures for different 
types of driving. The insurance 
groups are ones recommended by the 
Association of British Insurers — 
individual companies may vary. 

Our monthly cost figure assumes 
an average annual mileage (8,000 
miles for superminis, rising to 14,000 
miles for executive cars). It includes 
fuel costs, maintenance costs (from 
our Survey), road tax and insurance 
(for a mature driver and spouse, with a 
full no-claims discount, living ina 
high-risk area). 

We calculate depreciation on the 
trade-in value of each car after two 
years. We analyse this figure to 
identify those models with a higher- 
or lower-than-average proportional 
loss of value. 

The safety score tells you how well 
the car will protect you ina crash —- for 
more details, see p10. 


Range 

The styles section shows the body 
styles the car is available in; history 
shows, briefly, when the range was 
introduced and when main additions 
and changes were made. 
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CITROEN AX 


The AX has as its major attributes a smooth ride and sprightly 
performance. But its secondary safety score is one of the worst of 
any new car we’ve tested. It also has limited space, and the early 
models we tested were noisy. The AX is not highly rated by owners. 


superminis 
eee | 


DAIHATSU CHARADE 


Jun 93 on 


The Charade handles well, and has easy-to-use controls. It is a 
good performer, with nippy acceleration and power steering is 
standard. Rear headroom is limited. Insurance is likely to be 
expensive by supermini standards and security is below average. 


CAR FACTS 

Which? reports 1.1i Echo Sep 93; 14TRS Sep 88; 11RE Aug 87 

length (m) 3.53 model 11RE 14TRS 1.11 Echo 
width (m) 1.76 mpg 56 41 45 


insurance 5 7 5 
monthly cost (£) 90 90 80 
fuel tank (litres) 43 depreciation — middling middling middling 
service (miles) 9,000; diesel 6,000 top speed (mph) 93 98 98 


boot (litres) 250/415; low sill 


CAR FACTS 

Which? report 1.3 GXi Guide to New & Used Cars Jun 94 

length (m) 3.75 model 1.3 GXi 

width (m) 1.83 mpg 47 

boot (litres) hatch 215/565 insurance 9 
monthly cost (£) — 


fuel tank (litres) 50 
service (miles) 6,000 


depreciation — middling 
top speed (mph) 102 


diy straightforward 0-6GOmph (sec) 13.7 12.4 12.6 diy straightforward 0-60mph (sec) 10.8 
getting spares fairly easy safety 3 30 3.5 getting spares — safety 4.5 
RELIABILITY RELIABILITY 


The AX has average reliability, but older cars are better than average for rust. 
Number of AXs in survey: 304 


RATINGS 

2 

bo eee g 
3 i Fs = 8 eg = & 

a 2 Sey 2 & = a 
: e2fe'2292225 2 
11RE 3-dr @ 0 0 * 0. O° @:.0. Ki 6.0: 2:0° °*® 
14™RS3-¢r @ OO * O 8 @8O%* BOO * 
1.1iEcho3-d¢¢ * @ © 0 @@@6@@6@00808060 0 


We have no information on the Charade, but Daihatsus overall are average for reliability. 


RANGE 
styles 3-dr and 5-dr hatchbacks 


history introduced Jun 87, diesel Mar 89. Major revisions, new interior, GTi model Oct 91. 


1.5 diesel replaced 1.4 diesel May 94. Most of range replaced by ‘Saxo’ model May 96. 


PRICES 

new used 95 94 93 92 91 

1.0 £6,810 1.0 £4,800 £4,100 £3,500 £2,900 £2,500 
1.1 £8,040 1.1 £5,700 £4,700 £3,900 £3,300 £2,8200 
1.5D £7,665 1.4 £6,600 £5,600 £4,700 £4,000 £3,300 


1.4D/1.5D £5,800 £4,700 £4,300 £3,600 £3,000 
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RANGE 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon 
history this range introduced Jun 93, 4-dr Nov 94. Range revised Mar 96. 


PRICES 

new used 95 94 

1.3 £8,220 1.3 £6,100 £5,000 
1.5 £10,120 1.5 £7,800 £6,400 
1.6 £10,820 1.6 £8200 £6,800 
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FIAT CINQUECENTO 


The Cinquecento is one of the cheapest (and smallest) new cars you 
can buy. The steering is light, but the 900cc engine lacks power and 
the pedal layout is awkward. Insurance is likely to be cheap but 
secondary safety is poor. The Cinquecento is rated highly by owners. 


FIAT UNO 


USED ONLY 


The Uno has plenty of room for people and luggage and its 
roadholding is good. Insurance costs are average for this class. The 
driving position is poor, though, and the diesel and 1.1-litre petrol 
engines can be rough. Unos are not highly rated by owners. 


CAR FACTS CAR FACTS 
Which? report SX Feb 94 Which? reports Turbo i.e Feb 91; 60S Jan 91; 60DS diesel Feb 89; 60S auto Apr 88 
length (m) 3.22 model SX length (m) 3.69 model 60S auto 60dsi 60S 
width (m) 1.67 mpg 48 width (m) 1.84 mpg 38 45 43 
boot (litres) 180/525 insurance 2 boot (litres) 225/625 insurance 3 5 4 
monthly cost (£) — monthly cost (£) 90 80 80 
fuel tank (litres) 35 depreciation low fuel tank (litres) 42; Turboiie50 depreciation middling middling middling 
service (miles) 9,000/12 months topspeed (mph) 85 service (miles) 9,000; diesel 4,500 top speed (mph) 87 90 95 
diy difficult 0-60mph (sec) 20.4 diy some awkward 0-6Omph (sec) 16.6 16.2 18:2 
getting spares fairly easy safety 35 getting spares fairly easy safety 4 4 45 
RELIABILITY RELIABILITY 
Newest and recent Cinquecentos are average for reliability. Recent and older Unos are average for reliability. 
Number of Cinquecentos in our survey: 48 Number of Unos in our survey: 193 
RATINGS RATINGS 
3 5 : s 
3 ry g z 3s = 2 & & = mt 2 = 2 = =) = S 
3 £ $3 5 5 8 g ges & ry fet £ = rs gee § 
SX 3-dr @®orwoedoeeoe#eoeeo 60S 5-dr @.@:0 * 6.0 * 0.0' 0.80: *% 
Mme ts 3dr O70 20. OF @-O 0. .O 0. 6. @20'° 0 
60DSdsi5-dr @ © O k* OO k* OO eC ok *k 
60Sauto5-dr O *# O ke OO kek OO BO k* * 
RANGE RANGE 
styles 3-dr hatchback styles 3-dr and 5-dr hatchbacks 
history introduced Jun 93, 1.1-litre ‘Sporting’ model Nov 94. history introduced Jan 83; ‘FIRE’ engine Aug 85; Selecta auto Jul 87; diesel Aug 87. 
Revised range introduced Feb 90. 5-dr discontinued Dec 94. 
PRICES PRICES 
new used 95 94 93 used only 95 94 93 92 91 
900 £5,925 900 £4400 £3,900 £3,400 45 £5,000 £4,300 £3,500 £3,000 £2,500 
1100 £6,775 1100 £5900 - - 60 - £4,800 £4,000 £3,400 £2,900 
70 - £5,600 £4,700 £3,900 £3,700 
turbo ie - - £5,800 £4,800 £4,000 
60DS diesel £5,500 £4,700 £4,700 £4,000 £3,100 
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superminis 


FIAT PUNTO 


The Punto has well laid out controls, is roomy in the back, and has 
the largest boot of any supermini we’ve tested. It has above-average 
secondary safety but security on early cars is poor. The gear-change 
is not smooth and the ride can be jittery. It is highly rated by owners. 


FORD FIESTA/CLASSIC Apr 89 on 


The Fiesta has a good driving position and the automatic 
transmission is smooth. Heating and ventilation is good. The 1.1- 
and 1.4-litre models can be unreliable and the 1.1i is also a poor 
performer. The Fiesta is not highly rated by owners. 


CAR FACTS 

Which? report 75 ELX Oct 95 

length (m) 3.78 model 75 ELX 
width (m) 1.88 mpg 44 


boot (litres) 285/615 insurance 6 
monthly cost (2) 80 
fuel tank (litres) 47 depreciation low 


service (miles) 9,000/12 months topspeed (mph) 103 


CAR FACTS 

Which? reports 1.1 CFi Sep 93; 1.3i LX auto Jan 93; XR2i Feb 91; 1.1L Sep 89 
length (m) 3.74; XR2i 3.80 model 1.1 1.47 XR2i 1.3ia 
width (m) 1.85 mpg 46 47 35 42 
boot (litres) 250/515 insurance 5 5 14 6 


monthly cost (£) 80 80 120 90 
fuel tank (litres) 42 depreciation mid mid low’ mid 
service (miles) 10,000; diesel 6,000top speed (mph) 98 91 118 92 


diy some awkward 0-60mph (sec) 13.5 diy easy 0-60mph (sec) 17.0 17.2 97 15.0 
getting spares fairly easy safety 8 getting spares easy safety 5 45) 2.5 5 
RELIABILITY RELIABILITY 


Newest Puntos have average reliability. 
Number of Puntos in our survey: 94 


Newest Fiestas are average for reliability, but recent cars (particularly 1.1 and 1.4 models) 
and older cars are worse than average for breakdowns. Older Fiestas are worse than 
average for rust. Number of Fiestas in our survey: 1,045 


RATINGS RATINGS 
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RANGE RANGE 

styles 3-dr and 5-dr hatchbacks, 2-dr convertible styles 3-dr and 5-dr hatchbacks 

history introduced Mar 94. history introduced Apr 89; 1.3 introduced Sep 91. Revisions, XR2i discontinued Feb 94. 
New range replaced most models Oct 95 and remaining models renamed ‘Classic’. 

PRICES PRICES 

new used 95 94 new used 95 94 93 92 91 

55 (1.1) £7,265 11 £6,000 £5,400 11 £7,615 1.1 £5,500 £4,700 £4,000 £3,500 £3,100 

60/75 (1.2) £8,876 1.2 £7,000 £6,300 1.3/1.4 £8,415 1.3/1.4 £6,500 £5,500 £4,200 £4,000 £3,600 

GT (1.4) £12,224 1.4 £9,600 £8,700 1.8 £12,738 1.6 £7,600 £6,400 - £5,100 £3,600 

90 (1.6) £9,956 1.6 £7,900 —- 1.8D £5900 £5,000 £4500 £3,700 £3,200 

TD £7,989 TD £6,300 £6,000 
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Quadrant 


USED ONLY 


pre Jan 93 


NISSAN MICRA 


Highly rated by its owners, the Micra is a refined, economical, 
reliable and easy-to-drive car. However, its security and safety levels 
are poor and space in the rear is limited. Micras are among the most 
reliable cars in our survey. 


Jan 93 on 


NISSAN MICRA 


The new Micra is highly rated by owners. It is reliable and has a 
comfortable driving position. The 1.0-litre model has light steering. 
Secondary safety is good, except for the 1.0L version, which does 
not have a driver’s airbag. Security is poor on early models. 


CAR FACTS CAR FACTS 
Which? reports 1.2 GSX Jun 90; 1.0 SGL auto Apr 86; 1.0 GL Aug 84 Which? reports 1.3 LX Oct 95; 1.0 L Sep 93 
length (m) 3.73 model 1.0 1.0 auto 1.2 length (m) 3.70 model 1.0 1.3 
width (m) 7.56 mpg 53 42 47 width (m) 1.79 mpg 49 47 
boot (litres) 195/420; low sill insurance 4 4 5 boot (litres) 205/465 insurance 3 5 
monthly cost (£) 80 90 90 monthly cost (£) 80 80 
fuel tank (litres) 40 depreciation middling middling middling fuel tank (litres) 42 depreciation middling low 
service (miles) 9,000 top speed (mph) 83 85 87 service (miles) 9,000 top speed (mph) 91 99 
diy fairly easy 0-60mph (sec) — 21.2 14.8 diy easy 0-60mph (sec) 15.0 1 
getting spares casy safety 4 4 4 getting spares casy safety 5 6 
RELIABILITY RELIABILITY 


Recent Micras are better than average for breakdowns. Older Micras are better than 
average for breakdowns, problems, faults and rust. 
Number of pre-Jan 93 Micras in our survey: 404 


The new Micra is better than average for breakdowns, problems and faults for both newest 
and recent cars. 
Number of Jan 93-on Micras in our survey: 312 


RATINGS RATINGS 
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RANGE RANGE 
styles 3-dr and 5-dr hatchbacks styles 3-dr and 5-dr hatchbacks 
history introduced as 3-dr Jun 83; revised Jun 85, 5-dr Apr 87. LS, GS, GSX replaced by L, history introduced Jan 93. 
LX, SLX Jan 92. 
PRICES PRICES 
usedonly 93 92 91 new used 95 94 93 
1.0 £4,200 £3,500 £2,700 1.0 £7,460 1.00 £5,900 £5,000 £4,300 
1.2 £4,800 £4,000 £3,500 1.3 £9,340 1.3 £7,100 £6,000 £5,200 
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superminis 


PEUGEOT 106 


The 106 is a comfortable car with good handling, ride and steering, 
although the pedal layout is cramped. The 106 is also let down by 
poor secondary safety. The 1.1-litre version we tested was noisy. 
Recent cars have better-than-average reliability. 


PEUGEOT 205 


The 205 is good to drive with a smooth ride and good grip. It is 
roomy, with an easy-to-use boot and the diesel engines are 
impressive. Automatic transmissions are noisy and all models suffer 
from poor ventilation. Secondary safety is poor. 


CAR FACTS 

Which? reports 1.4 XR Oct 95; 1.1 XT Guide Jun 92 

length (m) 3.56 model 11 1.4 

width (m) 1.89 mpg 45 42 

boot (litres) 220/495 insurance 5 6 
monthly cost (£) 80 90 

fuel tank (litres) 45 depreciation — middling middling 


service (miles) 9,000; diese! 6,000 top speed (mph) 101 104 


diy fairly easy 0-60mph (sec) 13.3 8.8 
getting spares casy safety 4 4.5 
RELIABILITY 


Newest 106s are average for reliability, but recent cars are better than average for 
breakdowns and problems. 
Number of 106s in our survey: 315 


CAR FACTS 

Which? reports 1.6 GTi Feb 91; GLD diesel Feb 89; 1.6 auto Apr 88; 1.4 GR Aug 86 
length (m) 3.70 model 1.4 auto diesel 1.6 GTi 
width (m) 1.57 mpg 63:° 36, 58-7 38 
boot (litres) 235/530; insurance 7 6 8 12 

low sill monthly cost (£)90 100 90 130 


fuel tank (litres) 50 depreciation mid mid low mid 
service (miles) 9,000; diesel6,000 topspeed(mph) 93 99 94 117 


diy some difficult 0-60mph (sec) 146 138 —- 9.3 
getting spares easy safety $5 4). 4S 
RELIABILITY 


Newest 205s are average for reliability. Recent cars are average for breakdowns and 
problems and better than average for faults. 
Number of 205s in our survey: 237 


RATINGS 
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RANGE 


styles 3-dr and 5-dr hatchbacks 
history introduced Oct 91, 5-dr and diesels Jan 93. 1.6 introduced Jul 94, 1.5 diesel 
replaced 1.4 diesel Aug 94. 


PRICES 

new used 95 94 93 92 

1.0 £6,940 1.0 £5,500 £4,700 £4,100 £3,600 
11 £7,540 1.1 £6,000 £5,100 £4,500 £3,900 


1.3/1.4 £9,190 1.3/1.4 £7,000 £6,500 £5,700 £4,900 
1.6 £10,740 1.6 £8,325 — = - 
1.5D £7,680 1.4D/1.5D £6,200 £5,400 £4,600 - 
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RANGE 


styles 3-dr and 5-dr hatchbacks, 2-dr convertible 
history introduced Oct 83; auto and cabriolet May 86. 1.9 GTI added Jan 87. Turbo diesel 
Jul 90. Convertible discontinued Jan 94. Range further reduced Jan 96. 


PRICES 
new used 95 94 93 92 91 
1.8D £8,315 1.1 £6,200 £5,200 £4,400 £3,700 £3,200 
1.6 auto £9,535 14° - £6,200 £5,800 - = 
1.6 £7,400 £6,100 £5,200 £4,400 £3,700 
1 eons £4100 £7,600 £6,300 £5,200 


Diesel £7,000 £6,000 £5,100 £4,400 £3,800 
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RENAULT 5 


The 5 is cheap to buy and has a fairly smooth ride; automatic 


versions (used only) are pleasant to drive. Early manual models have 
a poor driving position. The 5 is not highly rated by owners and older 


models can be unreliable. It is due to be discontinued soon. 


RENAULT CLIO 


The Clio has good performance and a smooth ride. It has a big boot 
for a supermini. Newest models are reliable, although the 1.4-litre 
engine is noisy. The Clio’s rear headroom is limited and ventilation is 
poor. Automatic versions are jerky. 


CAR FACTS 

Which? reports 1.2 TR Sep 88; 1.4 auto Apr 88; 1.1 TL Aug 86 

length (m) 3.59 3-dr;3.655-dr = model 11 1.2 1.4 auto 
width (m) 1.58 mpg 52 48 4 

boot (litres) 215/500 insurance 4 6 7 


monthly cost (2) 90 90 100 
depreciation middling middling low 
top speed (mph) 91 95 96 


fuel tank (litres) 43; Turbo 50 
service (miles) 6,000 


CAR FACTS 

Which? reports 1.2 RL Prima Sep 93; 1.4 RT auto Jan 93, 1.4 RN Jun 91 

length (m) 3.71 model 1.2 1.4 1.4 auto 

width (m) 1.85 mpg 45 43 40 

boot (litres) 245/565 insurance 3 5 5 
monthly cost (£) 80 90 90 

fuel tank (litres) 43 depreciation low low low 


service (miles) 6,000; diese! 5,000 top speed (mph) 97 109 102 


diy straightforward 0-60mph (sec) 17.2 15.4 17.4 diy mostly easy 0-6Omph (sec) 14.3 10.5 15.4 
getting spares fairly easy safety 4 4 4 getting spares fairly easy safety 4 4 4 
RELIABILITY RELIABILITY 


Newest and recent 5s are average for reliability. Older cars are looking worse for 
breakdowns but better for rust. 
Number of 5s in our survey: 145 


Newest Clios are better than average for breakdowns and problems, but recent cars are 
worse than average for problems. 
Number of Clios in our survey: 408 


RATINGS RATINGS 
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RANGE RANGE 
styles 3-dr and 5-dr hatchbacks styles 3-dr and 5-dr hatchbacks 
history this range introduced Feb 85; diesel Jun 86. Range reduced to 1.1 and 1.4 history introduced Apr 91, 16-valve model Oct 91. 1.8 RSi Mar 93, 
Campus Oct 91; 5-dr discontinued Oct 91; 1.1 discontinued Oct 92. 
PRICES PRICES 
new used 95 94 93 92 91 new used 95 94 93 92 91 
1.4 £5,918 1A = - - £2,900 £2,500 1.2 £6,919 1.2 £6,000 £5,000 £4200 £3,600 £3,100 
12 - - - - £3,100 1.4 £10,453 1.4 £7,900 £6,800 £5,600 £4,700 £4,200 
1.4 £4700 £4,100 £3,500 £3,100 £2,600 1.8 £12,393 1.8 £11,200 £9,500 £8,000 £6,800 - 
1.9D £8,218 1.9D £6,600 £5600 £4,700 £4,000 £3,400 
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ROVER METRO/100 


The Metro/100 has lively engines, and good steering and handling. 
But newer supermini designs have surpassed the 100 and it is not 
highly rated by owners. Rear space is limited and the driving 
position is uncomfortable for some. Security is good. 


SEAT IBIZA 


superminis 
IS oe re 


Oct 93 on 


The Ibiza has good handling and a large boot. Its secondary safety is 
good for this class and insurance is low. But the control layout is 
poor and the 1.3-litre engine (now replaced by a 1.4-litre) is 
unrefined and thirsty. 


CAR FACTS CAR FACTS 
Which? reports 114 SLi Oct 95; 1.4L auto Jan 93; 1.4 GTi 16v Feb 91; 1.1S Jan 91 Which? report 1.3 CLXi Guide to New & Used Cars Jun 94 
length (m) 3.52 model 1.1 auto GTi 114 length (m) 3.81 model 1.3 CLXi 
width (m) 1.78 mpg 46 «37 42 42 width (m) 1.81 mpg 39 
boot (litres) 225/610 insurance ) 6 Ades boot (litres) 260/580 insurance 4 
monthly cost (£)80 100 100 90 monthly cost (£) 100 

fuel tank (litres) 33 depreciation mid mid high mid fuel tank (litres) 47 depreciation — middling 
service (miles) 12,000; diesel 6,000 top speed (mph) 98 100 108 103 service (miles) 10,000; dsi5,000 topspeed (mph) 90 
diy easy 0-60mph (sec) 15.8 127 10.5 11.8 diy mostly easy 0-60mph (sec) 17.0 
getting spares easy safety AG a bark ses getting spares difficult safety 5 
RELIABILITY RELIABILITY 
Newest cars are average for reliability, but recent and older cars are better than average for There were too few Seat Ibizas in our survey to give a reliability verdict, but Seats overall 
problems and faults. are poor. 
Number of Metros and 100s in our survey: 533 
RATINGS RATINGS 
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RANGE RANGE 


styles 3-dr and 5-dr hatchbacks, convertible 
history introduced as Metro May 90. 16v 1.4 introduced Jun 91. Diesels and auto May 


styles 3-dr and 5-dr hatchbacks 
history this range introduced Oct 93. 1.3 replaced by 1.4 engine May 94. New 1.8 GTi 


92. Range revised and renamed 100 series Jan 95, and 1.5 diesel engine introduced. Oct 94. 

PRICES PRICES 

new used 95 94 93 92 91 new used 95 94 

1.1. £6,896 1.1 £4,900 £4,200 £3,600 £3,400 £2,700 1.4 £8,020 1.3/1.4 £6,000 £5,000 

1.4 £8,646 1.4 £6,400 £5,400 £4,600 £3,900 £3,200 1.6 £11,100 1.6 - £6,800 

1.5D £9,046 1.4D/1.5D£5,500 £4,700 £3,900 £3,600 —- 1.8 £14,410 1.8 £8,500 £7,100 
2.0 £12,875 2.0 £9,300 £7,800 
1.9D £8,575 1.9D £6,600 £5,500 
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USED ONLY 


VAUXHALL NOVA 
The Nova has good grip and is pleasant to drive. Insurance costs are 
likely to be relatively low. But it has limited rear space and the ride is 


poor on rough roads. Novas are not highly rated by their owners; 
however, older 1.2-litre models versions are reliable. 


VAUXHALL CORSA 


The Corsa has a comfortable ride, good secondary safety and holds 
its value well. Recent Corsas have been reliable, particularly the 1.4- 
litre petrol version. However, the gear-change is not smooth. The 
1.2i E-Drive models are sluggish. 


CAR FACTS 

Which? reports 1.3 L Sep 88; 1.0 saloon Aug 86; 1.2 L Mar 84 

length (m) hatch 3.63; saloon 3.96 model 1.0 1.2 1.3 
width (m) 1.54 mpg 43 42 42 


boot (litres) hatch 200/505; 
saloon 415, high sill 

fuel tank (litres) 42 
service (miles) 9,000 


insurance 3 3 5 
monthly cost (£) 90 90 90 
depreciation middling middling middling 
top speed (mph) 87 92 101 


diy easy 0-6Omph (sec) 17.6 - 12.1 
getting spares easy safety 4 4 5 
RELIABILITY 


Recent Novas are average for reliability. Older cars are better than average, particularly the 
1.2 (for breakdowns and problems) and the 1.0 (for faults). 
Total number of Novas in our survey: 423 


CAR FACTS 

Which? reports 1.4i LS Oct 95; 1.2i E-Drive Merit Sep 93 

length (m) 3.73 model 1.2iE-Drive 1.4i 

width (m) 1.77 mpg 42 40 

boot (litres) 240/555 insurance 3 4 
monthly cost (£) 80 80 

fuel tank (litres) 46 depreciation low low 

service (miles) 9,000 top speed (mph) 90 97 

diy easy 0-60mph (sec) 17.3 14.6 

getting spares fairly easy safety 6 6 


RELIABILITY 

Newest Corsas are average for reliability. Recent cars are better than average for 
breakdowns, problems and faults, particularly the 1.4-litre model. 

Number of Corsas in our survey: 410 


RATINGS 
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1.0 4-dr 
1.2L 3-dr 
1.3L 5-dr 


O % O engine/gears 
© O O brakes 

% % © Steering 

+ >t > Grip 

00 © Controls 

O »* O visibility 

»% »% » ventilation 


OOO seats 
OOO ride 

O O @ Noise 
OO © heating 


OOO space 
O O »* luggage 
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RANGE 

styles 2-dr and 4-dr saloons, 3-dr and 5-dr hatchbacks 

history introduced Apr 83. 1.6 GTE Jun 88. 1.4 engine replaced 1.3 Oct 89. Major 
revisions Sep 90. 4-dr discontinued Oct 92. Replaced by Corsa Apr 93. 
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RANGE 

styles 3-dr and 5-dr hatchbacks 

history introduced May 93. More powerful 16-valve 1.4 introduced Aug 94. 1.6 
discontinued and 1.7 diesel introduced Sep 95. 


PRICES 

usedonly 93 92 91 

1.0 - £2,900 £2,500 
1.2 £3,700 £3,200 £2,900 
1.4 £4,400 £3,600 £3,100 
1.6 £5,800 £4,900 £4,200 


1.5D/TD £4,200 £3,500 - 
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PRICES 

new used 95 94 93 
1.2); £7,235 1.2 £6,000 £5,100 £4,300 
1.4 £8,470 1.4 £6,700 £5,700 £5,000 
1.5TD £11,350 1.6 £10,000 £8,500 £7,200 
1.7D £8,375 Diesel £6,100 £5,200 £4,400 


WHICHO 


VW POLO 


Awilling 1.3-litre engine, good steering and a large boot are plus 
points for the Polo. Unfortunately, it is also uncomfortable, having 
an awkward pedal layout and limited rear space. This Polo is not 
highly rated by owners. 


pre Oct 94 


CAR FACTS 

Which? reports 1.3 CL coupé Jun 92; 1.3 C Formel E saloon Aug 86 

length (m) 3.72; coupé 3.98 model 1.3CL 1.3C Formel E 
width (m) 1.77 mpg 37 40 

boot (litres) coupé 240/560; insurance 6 6 

saloon 435 monthly cost (£) 100 100 

fuel tank (litres) 42 depreciation = low low 

service (miles) 10,000 top speed (mph) 93 92 


diy mostly easy 0-60mph (sec) 141 15.4 
getting spares easy safety 4 5 
RELIABILITY 

Newest Polos are better for problems, and recent cars are better than average for 
problems and faults. 


Number of pre-Oct 94 Polos in our survey: 154 
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RANGE 

styles 3-dr hatchback and coupé, 2-dr saloon 

history introduced Nov 81, coupé Jan 83. Major styling, engine revisions Nov 90, Saloon 
discontinued Aug 92. Replaced by new model Oct 94. 


superminis 


VW POLO Oct 94 on 


The latest Polo’s ride is good, and the standard power-assisted 
steering is light. The seats are comfortable, though hard, and 
rearward vision is a problem. This Polo’s secondary safety rating is 
good. and it is highly rated by owners. 


CAR FACTS. 

Which? report 1.3 CL Oct 95 

length (m) 3.73 model 1.3 CL 

width (m) 1.83 mpg 42 

boot (litres) 255/560 insurance 4 
monthly cost (£) — 

fuel tank (litres) 45 depreciation - 


service (miles) 10,000 top speed (mph) 97 


diy easy 0-6O0mph (sec) 15.9 
getting spares difficult safety ve 
RELIABILITY 


The latest Polos are average for reliability. 
Number of Oct 94-on Polos in our survey: 76 
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RANGE 


styles 3-dr and 5-dr hatchbacks 
history Introduced Oct 94. 1.4 engine replaced 1.3, and diesel introduced Mar 96. 


PRICES 

usedonly 94 93 92 91 
1.0 £4,500 £3,900 £3,500 £3,000 
1.3 £5,500 £4,800 £4,100 £3,500 
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PRICES 

new used 95 

1.0 £7,620 5D 26/800 
1.4 £8,570 13°) £7;400 
1.6 £9,520 1.6 £8,300 
1.9D £9,317 
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CITROEN ZX 


The ZX offers good handling and a smooth ride. Automatic 
transmissions are smooth. Security is poor but secondary safety in 
later models is good. The 1.4-litre version is noisy. The ZX’s single 
windscreen wiper makes for poor visibility in wet weather. 


CAR FACTS 

Which? reports 1 .4i Avantage estate Jan 95; 1.6 Aura auto Jan 93; 1.4 Reflex May 92 
length (m) 4.07; estate 4.26 model 1.4 1.41 1.6 auto 
width (m) 1.97 mpg 39 39 31 

boot (litres) hatch 305/615; insurance 6 6 9 


estate 430/755 monthly cost (£) 100 100 120 
fuel tank (litres) 56 depreciation — middling middling middling 
service (miles) 9,000; diesel 6,000 top speed (mph) 106 102 104 


diy straightforward 0-6Omph (sec) 11.5 14.1 16.1 
getting spares fairly easy safety 5 6 5 
RELIABILITY 


Newest and recent ZXs are average for breakdowns, problems and faults. 
Number of ZXs in our survey: 399 
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RANGE 


styles 3-dr and 5-dr hatchbacks, 5-dr estate 
history introduced Jun 91, diesel Nov 91, turbo diesel Jun 92. Fuel injection for 1.4, and 
1.8 and 2.0 engines introduced Oct 92, estate Mar 94. 


PRICES 

new used 95 94 93 92 

1.4 £10,155 1.4 £6,600 £5,600 £4,700 £4,100 
1.8 £12,775 1.6/1.8 £7,900 £6,700 £5,600 £4,800 
2.0 £15,635 1.9 es £8,400 £7,000 £5,500 
1.9D £10,185 2.0 £9,700 £7,900 £6,600 - 


1.9TD = £12,055 1.9D/TD £7,100 £6,000 £5,000 £4,300 
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DAEWOO NEXIA 


The Nexia is a revamped pre-92 Vauxhall Astra. Secondary safety is 
good and insurance costs are likely to be low. It has a satisfactory 
engine but the steering, gear-change, ride and handling are 
mediocre. Rear access is tricky and there is limited leg-room. 


CAR FACTS 

Which? report 1.5 GLXi Jan 96 

length (m) hatch 4.28 model 1.5 GLXi 

width (m) 1.82 mpg 37 

boot (litres) hatch 360/655 insurance 5 
monthly cost (£) — 

fuel tank (litres) 50 depreciation -—- 


service (miles) 10,000 top speed (mph) 106 


diy some awkward 0-6Omph (sec) 11.9 
getting spares — safety 7 
RELIABILITY 


We have no reliability information on Daewoos from our survey. 


RATINGS 
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RANGE 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon 
history introduced Apr 95. 


PRICES 
new used 95 
1.5 £8,445 1.5 £6,300 


WHICH@ 


FIAT TIPO 


The Tipo is a very roomy car and has good handling, but it is not 
rated highly by owners. The heating is poor and the 1.4-litre models 
have noisy engines. Security is also poor and the Tipo is unreliable. 


small family cars 


FORD ESCORT/ORION Sep 90 on 


The Escort has a comfortable driving position and good brakes. 
Steering on models with PAS is light and positive. Secondary safety, 
particularly on later models, is good, but the Escort is unreliable. 
Engines tend to be coarse and the 1.4 lacks power at low revs. 


CAR FACTS CAR FACTS 
Which? reports 1.7D diesel Jan 92; 1.4 DGT Sep 89 Which? reports 1.4 LX May 96; 1.6LX estate Jan 95; 1.8LX saloon Oct 92; 1.8LD Jan 92 
length (m) 3.96 model i ome 1.7D length (m) 4.04 to 4.27 model 14 #16 #18 # 1.8D 
width (m) 1.98 mpg 38 34 46 width (m) 1.88 mpg 39 37 34 49 
boot (litres) 300/670 insurance 8 9 9 boot (litres) hatch 350/730; insurance 5 7 10 6 
monthly cost (£) 110 120 110 saloon 455/815; estate 425/820  monthlycost(£) 120 140 120 - 
fuel tank (litres) 55 depreciation = mid mid high fuel tank (litres) 55 depreciation mid mid mid mid 
service (miles) 9,000; diesel 4,500 topspeed(mph) 101) —- 93 service (miles) 10,000; diesel6,000 top speed (mph) 105 109 117 93 
diy easy 0-60mph (sec) 148 - 20.7 diy easy 0-6O0mph (sec) 14 12.4 302 174 
getting spares difficult safety 4.5 - 5 getting spares fairly easy safety Bis 3 FS: oS 5 
RELIABILITY RELIABILITY 


Recent Tipos are worse than average for breakdowns, problems and faults. 
Number of Tipos in our survey: 59 


RATINGS 
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1 With power steering 


RANGE 

styles 3-dr and 5-dr hatchbacks 

history 5-dr introduced Jun 88, Selecta auto and 1.8ie Sep 90, 2.0ie 16v Nov 91. 
Revisions, 3-dr introduced Jan 92. Replaced by Brava/Bravo range Jan 96. 


PRICES 

usedonly 95 94 93 92 91 

1.4 £6,200 £5,200 £4,100 £3,300 £2,700 
1.6 £6,900 £5,800 £4,800 £3,900 £3,200 
1.8/2.0 £7,700 £6,500 £5,800 £4,300 £3,400 
1.7D £7,000 £5,800 — £3,900 £3,200 


1.9TD £8,300 £7,000 £5,700 £4,600 £3,700 


WHICH@ 


Newest and recent Escorts and Orions are worse than average for breakdowns, problems 
and faults. Recent cars are also worse than average for rust. 
Number of Escorts and Orions in our survey: 743 


model 


1.4 LX 5-dr 
1.6 LX estate 
1.8 LX 4-dr 
1.8 LD 5-dr 


@0O0od engine/gears 
% O O » brakes 

@ + ~ » Steering 
OO * »% grip 

4 O x % Controls 
OO @ © visibility 
OOO » Space 
OO »* »& Seats 
O@@o0 ride 

@@0 © noise 

% 4 O O heating 
O » » » ventilation 
+ > >» >t luggage 


RANGE 

styles 4-dr saloon (Orion), 3-dr and 5-dr hatchbacks, 5-dr estate, 2-dr convertible 
history introduced Sep 90, XR3i and 1.8 16v engine Mar 92. Revisions, 1.6 16v engine 
Oct 92. Orion name dropped Oct 93. Major revisions Feb 95. 


PRICES 

new used 95 94 93 92 91 
1.3/1.4 £10,435 1.3/1.4 £7,200 £6,100 £5,100 £3,900 £3,300 
1.6 £11,460 1.6 £7,800 £6,900 £5,700 £4,700 £3,900 
1.8 £13,330 1.8 £8,700 £7,900 £6,100 £5,100 —- 

2.0 £14,465 2.0 £11,900 £10,000 £8,300 £6,900 —- 
1.8D/TD £11,050 1,.8D/TD £7,100 £6,000 £5,000 £4,200 £3,500 
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Dec 91 to Jan 96 


HONDA CIVIC 
The Civic is reliable, highly rated by owners and rewarding to drive. It 
has good handling and steering and is largely trouble free. Most 


versions hold their value well. But security is poor and saloon 
models have limited luggage space. Insurance groupings are high. 


HONDA CIVIC 


The latest Civic has light and responsive power-assisted steering. 
The 1.5-litre ‘VTEC’ engine in particular is very economical, though 
noisy. It is highly rated by owners and, like other Hondas, is reliable. 
But visibility in the five-door model is poor. 


new shape 


CAR FACTS 

Which? report 1.5 LSi saloon Oct 92 

length (m) saloon 4.42 model 1.5LSi 1.6 

width (m) 1.92 mpg 38 34 

boot (litres) saloon 375/590 insurance 12 14 
monthly cost (£) 130 140 

fuel tank (litres) 45 depreciation low low 


service (miles) 6,000 top speed (mph) 109 - 


CAR FACTS 
Which? report 1.5i VTEC-E May 96 
length (m) 4.31 model 1.51 VTEC-E 
width (m) 1.91 mpg* 47 
boot (litres) 375/720 insurance 11 
monthly cost (£) — 
fuel tank (litres) 55 depreciation —_—middling 


service (miles) 6,000 top speed (mph) 110 


diy fairly easy 0-60mph (sec) 115 -—- diy easy 0-60mph (sec) 12.2 
getting spares easy safety 5 - getting spares easy safety 7 
RELIABILITY RELIABILITY , 


Newest and recent Civics are better than average for breakdowns, problems and faults. 
Number of pre-Jan 96 Civics in our survey: 211 


This newest Civic is better than average for breakdowns and problems, and average for 
faults. Number of new-shape Civics in our survey: 87 


RATINGS a RATINGS . 
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styles 3-dr and 5-dr hatchbacks, 4-dr saloon, 2-dr coupé 
history introduced Dec 91, coupé Jan 94. New UK-built 5-dr model introduced Apr 95. 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon, 2-dr coupé 
history 5-dr hatchback introduced Apr 95. Saloon, coupé and 3-dr hatchback introduced 


New saloon and coupé Jan 96. Jan 96. 
PRICES PRICES 
usedonly 95 94 93 92 new 

1.3 £8,500 £7,200 £6,100 £5,100 1.4 £11,445 
15 £9,800 £8,800 £7,100 £6,000 1.5 £11,785 
1.6 £10,600 £9,000 £7,500 £6,500 1.6 £12,935 
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WHICH@ 


‘ USED ONLY 
HONDA CONCERTO 


The Concerto is quiet and pleasant to drive, with a responsive and 
smooth engine. ABS brakes are standard on most models. But 
insurance for the Concerto can be expensive and non-folding rear 
seats in saloons make it difficult to transport bulky items. 


small family cars 
ee ae 


HYUNDAI ACCENT 


The Accent’s pedal layout and driving position are good. It has a 
good view out but some controls are awkwardly positioned. Its 
engine is adequate but not impressive and the ride is jittery and 
restless. Security is poor. 


CAR FACTS CAR FACTS 

Which? report 1 .Gi saloon Oct 92 Which? report 1.5 GLSi Jan 96 

length (m) saloon 4.42 model 1.61 length (m) hatch 4.13 model 1.5 GLSi 

width (m) 1.91 mpg 32 width (m) 1.86 mpg 42 

boot (litres) saloon 410 insurance 12 boot (litres) hatch 335/580 insurance 8 
monthly cost (£) 140 monthly cost (£) — 

fuel tank (litres) 55 depreciation — middling fuel tank (litres) 45 depreciation —_— middling 

service (miles) 6,000 top speed (mph) 116 service (miles) 10,000 top speed (mph) 107 

diy easy 0-60mph (sec) 10.2 diy easy 0-60mph (sec) 11.7 

getting spares easy safety 5 getting spares — safety 6 

RELIABILITY RELIABILITY 


Recent Concertos are average for breakdowns, problems and faults. 
Number of Concertos in our survey: 60 


There were too few Accents in our survey to be able to give a reliability verdict, but 
Hyundais overall are good for reliability. 


RATINGS RATINGS 
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RANGE RANGE 
styles 4-dr saloon, 5-dr hatchback styles 3-dr and 5-dr hatchbacks, 4-dr saloon 
history introduced Oct 89. Revisions, 1.5 engine replaced 1.4 Aug 91. Saloon history introduced Jan 95. 
discontinued Oct 92. Range replaced by new 5-dr Civic Apr 95. 
PRICES PRICES 
usedonly 95 94 93 92 91 new used 95 94 
1.4 - - - - £4,200 1.3. £7,422 1.3 £6,000 £5,000 
1.5 £8,800 £7,500 £6,300 £5,200 —- 1.5 £9,422 1.5  £7,4000 £6,200 
1.6 £11,100 £8,400 £7,000 £5,800 £4,900 
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MAZDA 323 Oct 89 to Aug 94 


The 323 is a reliable, comfortable and easy-to-drive car, with light, 
reassuring brakes and a light clutch. It is highly rated by owners, 
although the 4-door version we tested is not very roomy. Insurance 
costs can be higher than average. 


CAR FACTS 

Which? report 1.6 SE Executive Guide to New & Used Cars Jun 91 
length (m) 4.00 to 4.26 model 1.6 
width (m) 7.68 mpg 36 


boot (litres) saloon 400/695 insurance 12 
monthly cost (£) 130 
depreciation —_ middling 


top speed (mph) 102 


fuel tank (litres) 55 
service (miles) 6,000 


diy straightforward 0-6Omph (sec) 12.4 
getting spares fairly easy safety 4.5 
RELIABILITY 


Recent 323s are better than average for problems and average for breakdowns and faults, 
Older cars are better than average for breakdowns, problems and faults. 
Number of pre-Aug 94 323s in our survey: 151 


RATINGS 
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styles 3-dr and 5-dr hatchbacks, 4-dr saloon and estate 
history introduced Oct 89; changes, 1.5 discontinued Jun 91. 


PRICES 

usedonly 94 93 92 91 
1.3 £7,300 £6,000 £5,000 £4,100 
15 - - - £4,200 
1.6 £8,100 £6,400 £5,300 £4,900 
1.8 £9,900 £7,400 £6,200 £4,900 
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MAZDA 323 
The new 323 is a refined car with a quiet engine and light, positive 
steering. Secondary safety is very good, except on the cheapest 


models. Space in the 5-door version is limited and rearward visibility 
is very restricted. Insuring the 323 can be expensive. 


Aug 94 on 


CAR FACTS 

Which? report 1 .5i GLX Apr 95 

length (m) hatch 4.26 model 1.51 

width (m) 1.89 mpg 38 

boot (litres) hatch 285/570 insurance 12 
monthly cost (£) — 


fuel tank (litres) 55 
service (miles) 9,000 


depreciation middling 
top speed (mph) 107 


diy some awkward 0-60mph (sec) 11.8 
getting spares — safety 75 
RELIABILITY 


There were too few Aug 94-on Mazda 323s in our survey to be able to give a reliability 
verdict, but Mazdas overall are among the best for reliability. 
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styles 3-dr and 5-dr hatchbacks, 4-dr saloon 
history introduced Aug 94, 1.8 Nov 94, 1.3 Apr 95. 1.3 discontinued Jun 95. 


PRICES 

new used 95 

1.5 £12,400 1:3: = £7,700 
1.8 £14,410 1.5 £10,000 
2.0 £17,410 1.8 £11,800 


2.0 £14,400 


WHICH@ 


NISSAN SUNNY 


Mar 91 to Nov 95 


The Sunny is reliable and easy to drive, with a smooth manual gear- 
change. Automatics, however, can be jerky. Very poor security, 
excessive tyre noise and limited rear access and leg-room are its 
main drawbacks. 


small family cars 
ES ae 


PEUGEOT 309 


The 309 has a smooth ride and good handling. Diesel engines are 
refined and are more reliable than petrol versions. Overall, the 309 is 
not rated highly by owners and secondary safety is poor. But older 
309s are resisting rust well. 


CAR FACTS CAR FACTS 

Which? reports 1.6 LX auto Jan 93; 1.6 SLX saloon Oct 92; 1.4 LS May 92 Which? reports GRD diesel Jan 92; 1.3 GL Apr 87 

length (m) hatch 4.15; saloon 4.23 model 1.4 1.6 1.6 auto length (m) 4.05 model 1.3 1.6 1.9D 
width (m) 1.86 mpg 42 40 36 width (m) 1.92 mpg 42 39 45 
boot (litres) hatch 405/735; insurance 8 9 fe) boot (litres) 340/620 insurance 5 7 8 
saloon 415/655 monthly cost (£) 110 110 110 monthly cost (£) 110 120 110 
fuel tank (litres) 50 depreciation — middling middling middling fuel tank (litres) 55 depreciation — middling middling low 
service (miles) 9,000; diesel 6,000 topspeed (mph) 108 113 107 service (miles) 6,000 top speed (mph) 93 - 100 
diy straightforward 0-60mph(sec) 115 11.4 127 diy straightforward 0-60mph (sec) 156 - 14.0 
getting spares fairly easy safety 5 5 5 getting spares some difficult safety 45 - 4 
RELIABILITY RELIABILITY 


Newest Sunnys are better than average for problems and faults, and average for 
breakdowns. Recent cars are better than average for breakdowns, problems and faults. 
Number of Sunnys in our survey: 169 


Recent 309s are worse than average for breakdowns. Older cars are average though they 
are better than average for rust. Diesels are more reliable than petrol cars. 
Number of 309s in our survey: 260 


RATINGS RATINGS 
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RANGE RANGE 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon and estate 
history 4-dr and 5-dr introduced Mar 91. Range revised, 3-dr and GTi introduced Jan 92, 
estate May 92, diesel Aug 92. GTi discontinued Sep 94. Replaced by Almera Nov 95. 


styles 3-dr and 5-dr hatchbacks 
history introduced Feb 86, 3-dr 1.9 GTi May 87, 5-dr GTi Oct 88. 1.1 discontinued Aug 
92, reintroduced Jun 91 with 1.4. Replaced by 306 range Jul 93. 


PRICES 

usedonly 95 94 93 92 91 

1.4 £7,000 £5,900 £5,000 £4,200 £3,600 
1.6 £8,400 £6,700 £5,600 £4,700 £4,400 
2.0 £7,900 £6,600 £5,500 - - 
2.0D £7,400 £6,300 £5,200 £5,400 - 
WHICH® 


PRICES 

used only 93 92 91 
1.3/1.4 £4,700 £3,800 £3,100 
1.6 £5,500 £4,600 £3,600 
1.9 = £5,200 £4,200 
1.9D £5,600 £4,800 £4,100 
1.8TD £6,300 £5,500 £4,700 
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PEUGEOT 306 


The 306 is rated highly by owners, and offers good steering, 
handling and ride, although the gear-change is notchy. Security is 
excellent and the insurance costs should be relatively low. Access to 
the boot is poor, and space is limited. 


PROTON MPi 


The MPi is a well-equipped, reliable car with a willing engine. But the 
seats are not comfortable and there is limited room in the back. The 
MPi is also let down by poor security and secondary safety. Prices 
new are low, but depreciation is high. 


CAR FACTS 

Which? report 1.6 XR Guide Jun 94 

length (m) hatch 4.0 model 1.6 
width (m) 1.96 mpg 38 
boot (litres) hatch 295/635 insurance 5 


monthly cost (£) 100 


fuel tank (litres) 60 depreciation middling 


CAR FACTS 

Which? report 1.5 GLS saloon Guide Jun 90 

length (m) saloon 4.31; hatch 4.11 model 1.3 1.5 
width (m) 1.82 mpg 37 37 


insurance 7 7 
monthly cost (£) 110 = 110 
depreciation high high 


boot (litres) saloon 415; 
sill very high 
fuel tank (litres) 45 


service (miles) 9,000; diesel 6,000 top speed (mph) 111 service (miles) 6,000 top speed (mph) — 98 
diy fairly easy 0-60mph (sec) 11.4 diy fairly easy 0-60mph (sec) — 13.4 
getting spares fairly easy safety 5.5 getting spares fairly easy safety - 4.5 
RELIABILITY RELIABILITY 


Newest and recent 306s are average for breakdowns, problems and faults. 
Number of 306s in our survey: 365 


Recent MPis are better than average for breakdowns and faults, and average for problems. 
Number of MPis in our survey: 128 
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styles 3-dr and 5-dr hatchbacks, 4-dr saloon, 2-dr cabriolet 
history introduced Apr 93, 3-dr Jan 94, saloon Oct 94, cabriolet May 94. 


styles 4-door saloon and 5-door hatchback 
history introduced Mar 89, more powerful 12-valve enginés Sep 90. Revisions Oct 92. 


PRICES 

new used 95 94 93 
1.4 £10,585 1.4 £7,400 £6,400 £5,700 
1.6 £12,350 1.6 £9,100 £7,600 £6,500 
1.8 £13,495 1.8 £9,800 £8,500 £7,300 
2.0 £14,580 2.0 £10,900 £9,400 - 
1,.9D/TD £10,585 1.9D/TD £8,100 £7,100 —- 
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PRICES 

new used 95 94 93 92 91 

1.3 £7,665 1.3 £4,900 £4,200 £3,500 £3,000 £2,700 
1.5 £8,705 1.5 £5,700 £4,900 £4100 £3,500 £2,900 


WHICH@ 


PROTON PERSONA 
The Persona’s refined and powerful 1.6-litre engine performs well, 
but the ride is harsh and the gear-change notchy. Protons come with 


a long warranty. Heating in the back is stuffy and dashboard 
controls are poorly placed. Security is poor. 


small family cars 


ee Meise 

RENAULT 19 

All models have willing, flexible engines and light and precise 
steering. The saloon has plenty of luggage space. Rear passenger 


space is limited and security is poor. Hatchbacks have a restricted 
view out of the rear. The 19 is not highly rated by owners. 


CAR FACTS CAR FACTS 
Which? report 1.6 XLi Apr 95 Which? reports 1.7TXE Chamade Oct 92; GTD diesel Jan 92; 1.4 GTS Sep 89 
length (m) hatch 4.28 model 1.6 length (m) hatch 4.14; saloon 4.26 model 1.4 7 1.9D 
width (m) 1.97 mpg 36 width (m) 1.94 mpg 41 37 46 
boot (litres) hatch 330/595 insurance 11 boot (litres) hatch 350/765; insurance 9 10 9 
monthly cost (£) — saloon 435/795 monthly cost (£) 110 120 110 
fuel tank (litres) 50 depreciation - fuel tank (litres) 55 depreciation middling middling middling 
service (miles) 6,000 top speed (mph) 115 service (miles) 6,000; diesel 5,000 top speed (mph) 110 111 102 
diy easy 0-60mph (sec) 10.0 diy fairly easy 0-60mph (sec) = 12.1 11.1 15.8 
getting spares — safety 5 getting spares fairly easy safety 4.5 5 5 
RELIABILITY RELIABILITY 


There were too few Personas in our survey to be able to give a reliability verdict, but 
Protons are above average overall. 


The Renault 19 has average reliability for breakdowns, problems and faults, for newest, 
recent and older cars. 
Number of 19s in our survey: 235 
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RANGE RANGE 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon 
history introduced Nov 93. Smaller 3-dr ‘Compact’ model introduced Oct 95. 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon (Chamade), convertible 
history introduced Feb 89, 16v Mar 91, convertible and turbo ds! May 92. Revisions, 1.8 
engine replaced 1.7 Sep 92. Convertible discontinued Jan 95. Replaced by Mégane Apr 96. 


PRICES 

new used 95 94 

1.3 £8,214 1.5 £7,400 £6,300 
1.5 £8,910 1.6 £8300 £7,100 
1.6 £10,565 


WHICHO 


PRICES 

usedonly 95 94 93 92 91 

1.4 £7,400 £6,200 £4,700 £3,800 £3,200 
1.7/1.8 £11,200 £7,400 £6,100 £5,800 £3,600 
1.9D = £6,300 £5,200 £4,400 £3,700 


1,9TD £9,200 £7,400 £6,400 £5,900 £4,900 
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USED ONLY 


ROVER 200/400 Oct 89 to Dec 95 


The Rover 200/400s are comfortable and good to drive. Secondary 
safety is good, too. The 1.6-litre-engined models are proving fairly 
reliable but the 1.4-litre and diesel models are unreliable. Steering in 
non-PAS models is heavy. 


CAR FACTS 

Which? reports 416 estate Jan 95; 216 SLi auto Jan 93; 218 dsl Jan 92; 214 Si Jul 90 
length (m) 4.22 to 4.37 model 214 216 218D auto 
width (m) 1.94 mpg 39 «32 50: 33 


boot (litres) hatch 315/705; insurance 8 11 9 11 
saloon 385; estate 405/805 monthly cost (£)110 120 100 130 
fuel tank (litres) 55 depreciation mid mid mid mid 


service (miles) 12,000; diesel 6,000 top speed (mph) 104 115 95 112 


diy easy 0-6Omph (sec) 13.0 10.1 17.6 12.3 
getting spares casy safety be Faas ew gto Pisa 6 
RELIABILITY 


Newest cars are worse than average for breakdowns, problems and faults (though 1.6s are 
not as bad as diesels). Recent cars are average for reliability, but older cars are worse than 
average for breakdowns. Number of pre-Dec 95 200/400s in our survey: 1,199 
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1 With power-assisted steering 


RANGE 

styles 3-dr and 5-dr hatchbacks, convertible, coupé, 4-dr saloon and estate 

history introduced Oct 89, diesels Mar 91, 2.0 Oct 91, convertible May 92, coupé Dec 
92, estate Mar 94. 400 petrol saloons discontinued May 95, most other models Dec 95. 


PRICES 

new used 95 94 93 92 91 
1.6 £15,746 1.4 £7,500 £6,400 £5,400 £4,600 £3,900 
2.0 £17,346 1.6 £8,400 £7,000 £5,900 £4,900 £4,100 
1.8T £15,846 2.0 £9,300 £7,800 £6,500 £5,500 — 
Only estate, coupé andcabriolet 1.9D £7,700 £6,500 £5,800 £4,900 £4,000 
annie en 1.8TD £8,600 £7,300 £6,500 £5,400 £4,500 
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ROVER 400 


new shape 


The latest 400 series is similar to the 5-dr Honda Civic, but there are 
mechanical differences. The 400 has a smooth ride and a 
comfortable driving position. Security is good, too, but there is a 
restricted view out of the back and limited rear headroom. 


CAR FACTS 

Which? report 414) May 96 

length (m) hatch 4.32 model 414 

width (m) 1.92 mpg 40 

boot (litres) hatch 370/715 insurance ) 
monthly cost (£) — 

fuel tank (litres) 60 depreciation - 

service (miles) 12,000 top speed (mph) 113 

diy easy 0-GOmph (sec) 11.5 

getting spares fairly easy safety if 


RELIABILITY 
The new Rover 400 is average for breakdowns, problems and faults. 


Number of new-shape Rover 400s in our survey: 47 


RATINGS 
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RANGE 


styles 5-dr hatchback, 4-dr saloon 
history hatchback introduced May 95, diesel Dec 95, saloon Mar 96. 


PRICES 
new 

1.4 £12,846 
1.6 £15,046 
2.0 £15,546 
2.0D £14,146 


WHICH® 


SEAT CORDOBA 


The Cordoba is generally competent but the 1.6-litre engine is 
slightly coarse and noisy, and the clutch stiff and heavy. The 
dashboard controls are poorly positioned. The boot is very large, 
although access is limited. Security on early models is poor. 


CAR FACTS 

Which? report 1.6 CLX Apr 95 

length (m) 4.11 model 1.6 

width (m) 1.81 mpg 35 

boot (litres) 480/810 insurance v 
monthly cost (£) — 

fuel tank (litres) 47 depreciation —- 


service (miles) 10,000; diesel 5,000 top speed (mph) 104 


diy mostly easy 0-60mph (sec) 912.5 
getting spares — safety 5 
RELIABILITY 


There were too few Cordobas in our survey to be able to give a reliability verdict, but Seats 
have poor reliability overall. 


small family cars 


SKODA FELICIA 


The Felicia is much cheaper than most cars in this class but it has 
many drawbacks. Steering is heavy and the engine is noisy and 
underpowered. The gear-change is stiff and the pedals poorly 
placed. Secondary safety of earliest models in particular is poor. 


CAR FACTS 

Which? report 1.3 GLXi Jan 96 

length (m) hatch 3.87 model 1.3 GLXi 

width (m) 1.90 mpg 42 

boot (litres) hatch 265/655 insurance 5 
monthly cost (£) — 

fuel tank (litres) 42 depreciation —- 


service (miles) 10,000 top speed (mph) 97 


diy straightforward 0-60mph (sec) 14.5 
getting spares — safety 4 
RELIABILITY 


There were too few Felicias in our survey to be able to give a reliability verdict, but Skodas 
have poor reliability overall (although newest Skodas are better than average for 
breakdowns, and average for problems and faults). 


RATINGS 
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Styles 5-dr hatchback and estate 
history introduced May 95, estate Apr 96. 


RATINGS 
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RANGE 
styles 2-dr and 4-dr saloons 
history introduced May 94, 2-dr May 96. 
PRICES 
new used 95 94 


1.4 £9,610 1.4 £7,300 - 

1.6 £10,600 1.6 £7,600 £6,500 
2.0 £13,775 1.8 = £7,600 
19D £9,920 2.0 £9,700 £8,200 
1.9TD £12,935 1.9D/TD £7,300 £6,500 


WHICH® 


PRICES 
new used 95 
1.3 £6,101 1.3 £5,200 
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SUBARU IMPREZA 


The Impreza has light, accurate steering but the 1.8-litre engine is 
unrefined and thirsty. The driving position is comfortable and the 
view out is good. The Impreza’s security rating, however, is poor. 
Subarus overall are one of the best makes for reliability. 


SUZUKI BALENO 
Acomfortable, easy-to-drive, car with light power steering, well- 
spaced pedals and supportive driver’s seat. The handling is 


acceptable but the ride is poor. The engine performs well but can be 
coarse. The boot is awkward and rearward visibility is restricted. 


CAR FACTS 

Which? report 1.8GL 4wd Guide to New & Used Cars Jun 94 

length (m) 4.35 model 1.8 4wd 

width (m) 1.90 mpg 31 

boot (litres) hatch 330/665 insurance 11 
monthly cost (£) — 


fuel tank (litres) 50 
service (miles) 7,500 


depreciation middling 
top speed (mph) 106 


diy easy 0-60mph (sec) 11.6 
getting spares — safety 55 
RELIABILITY 


There were too few Imprezas in our survey to be able to give a reliability verdict, but 
Subarus are among the best for reliability overall. 


CAR FACTS 

Which? report 1.6 GLX saloon Jan 96 

length (m) saloon 4.21 model 1.6 GLX 

width (m) 1.76 mpg 42 

boot (litres) saloon 375/650 insurance 8 
monthly cost (£) — 

fuel tank (litres) 51 depreciation —- 


service (miles) 6,000 top speed (mph) 110 


diy straightforward 0-60mph (sec) 10.6 
getting spares — safety 6 
RELIABILITY 


We have no information on Balenos from our survey, but Suzukis are average for reliability 
overall. 


RATINGS RATINGS 
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RANGE RANGE 
styles 4-dr saloon, 5-dr hatchback styles 3-dr hatchback, 4-dr saloon 
history 5-dr hatch introduced May 93, 4-dr saloon Jan 94. Two-wheel-drive version history introduced May 95. 
introduced Jan 94. 1.8 engine replaced by 2-litre Jan 96. 
PRICES PRICES 
new used 95 94 new used 95 
1.6 £10,419 1.6 £8,300 £7,100 1.6 £9,180 1.6 £7,200 
2.0 £13,169 1.8 £10,100 £8,500 

2.0 Turbo £15,300 £12,900 
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USED ONLY 


Quadrant 


TOYOTA COROLLA 


An easy-to-drive, reliable car, with a comfortable driving position. It 
is highly rated by owners. Early models are noisy and 3-door models 
have restricted view. The Corolla has a very smooth engine, with 
lively acceleration. 


pre Aug 92 


small family cars 


TOYOTA COROLLA 


The Corolla is reliable and highly rated by owners. It has a good 
driving position and easy-to-use controls but there is excessive tyre 
and road noise. Liftback models (now only available second-hand) 
have a large boot. Its security rating is very poor. 


Aug 92 on 


CAR FACTS CAR FACTS 

Which? reports 1.3GL Jan 89; 1.6GL 4wd estate Apr 90 Which? reports 1.3 GS May 96; 1.3 GLi Liftback Guide to New & Used Cars Jun 93 
length (m) 4.00 to 4.22 model 1.3 1.6 4wd 1.6 length (m) hatch 4.10; Liftback 4.29 model 1.3 1.6 
width (m) 7.66 mpg 44 34 37 width (m) 1.87 mpg 42 37 
boot (litres) 3-dr 285/615; insurance 8 9 9 boot (litres) hatch 300/640; insurance 9 12 

4wd estate 335/555; low sill monthly cost (£) 110 130 120 Liftback 385/740 monthly cost (£) 100 120 
fuel tank (litres) 50 depreciation middling middling middling fuel tank (litres) 50 depreciation middling middling 
service (miles) 6,000/6 mths top speed (mph) 97 100 ES service (miles) 9,000; diesel 4,500 topspeed (mph) 106 - 

diy easy 0-60mph(sec) 135 135 - diy easy 0-6Omph (sec) 122 - 
getting spares fairly easy safety 5 5.5 ne getting spares casy safety 5 - 
RELIABILITY RELIABILITY 


Recent Corollas are better than average for problems and faults. Older cars are better than 
average for breakdowns, problems, faults and rust. 
Number of pre-Aug 92 Corollas in our survey: 312 


Newest Corollas are better than average for problems and faults and average for 
breakdowns. Recent cars are better than average for breakdowns, problems and faults. 
Number of Aug 92-on Corollas in our survey: 159 


RATINGS RATINGS 
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RANGE RANGE 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon and estate 
history introduced Sep 87, 4wd estate Mar 88. New seats, suspension, PAS standard on 
most models Oct 89. 4wd estate discontinued Oct 91. 


styles 3-dr and 5-dr hatchbacks; 4-dr saloon and estate 
history introduced Aug 92, 1.8 and diesel March 93. Liftback model discontinued Jul 95. 


PRICES 

usedonly 92 91 
1.3 £4,900 £4,000 
1.6 £6,100 £5,000 
1.64wd - £5,400 


WHICH@ 


PRICES 

new used 95 94 93 

1.3 £11,444 1.3 £8300 £7,000 £5,800 
1.6 £13,414 1.6 £10,300 £8,400 £7,000 
2.0D £12,874 2.00 £8,500 £7,200 £6,000 
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VAUXHALL ASTRA 


pre Oct 91 


The Astra has good roadholding and ventilation but it is not rated 
highly by owners. Reliability is mixed, though recent models are 
worse than average. Rear space is limited, but the Belmont saloons 
have large boots. Visibility is restricted. 


VAUXHALL ASTRA Oct 91 on 


The Astra’s 1.4- and 1.6-litre engines are sprightly yet frugal, but the 
1.4 can be noisy. The newest petrol-engined models are unreliable — 
diesels are better. Handling is good but the ride is disappointing. 
Security is good, as is secondary safety, for this class of car. 


CAR FACTS 
Which? reports Belmont 1.3L saloon Apr 87; 1.3L Jan 86; 1.6LD Sep 85 

_ length (m) hatch 4.00; saloon 4.22 model 1.3 14 16 1.6d 
width (m) 1.66 mpg 35 40 AT it 


boot (litres) hatch 380/710; 
saloon 495/820 
fuel tank (litres) 52; estate 50 


insurance 6 6 7 7 
monthly cost (£) 120 110 120 100 
depreciation —mid mid mid mid 


service (miles) 9,000; diesel 4,500 top speed (mph) 103 = - - 88 
diy easy 0-60mph (sec) 120 —- - - 
getting spares casy safety 5 - - - 
RELIABILITY 


Recent Astras are average for breakdowns, but worse than average for problems and 
faults, Older cars are worse than average for problems, but otherwise average. Older 1.4s 
are better than average for breakdowns. Number of pre-Oct 91 Astras in our survey: 491 


CAR FACTS 

Which? reports 1.6i GLS estate Jan 95; 1.6) GLS saloon Guide Jun 93; 1.41 LS May 92 
length (m) 4.05 to 4.28 model 1.41 1.6i 

width (m) 1.79 mpg 38 38 

boot (litres) hatch 320/695; insurance 6-8 10 

saloon 425/770; estate 465/840 monthly cost (£) 100 110 

tank (litres) 52 depreciation — middling middling 


service (miles) 9,000; diesel 4,500 top speed (mph) 107 117 
diy easy 0-60mph (sec) 12.0 10.2 


getting spares difficult safety 6.5 7! 
1 Estate tested Jan 95 gets a rating of 9 


RELIABILITY 

Newest petrol Astras are worse than average for breakdowns, problems and faults. Diesels 
are average. Recent petrol Astras are better than average for breakdowns, and average for 
problems and faults. Number of Oct 91-on Astras in our survey: 709 
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RANGE 

styles 3-dr and 5-dr hatchbacks and estates, 4-dr saloon, convertible 

history introduced Oct 84, saloon (Belmont) Jan 86, estate Sep 86, 2.0i GTE and 
convertible Jan 87. GTE 16v May 88. 1.4 engine replaced 1.3 Oct 89. 


RATINGS 

i 

7) 2 22 eis 

£ as = 5 
 Feeieciiige!e2218 
Seer CO * OU*%- *& 0 0° O°.0' OR Oxo 
$8) O16 4500 @%O..'O:. 0. (Oiok 0. OC: Ov BRO ® 
(MasemhO Ok & eK EF 20 OO Row 
RANGE 


styles 3-dr and 5-dr hatchbacks, 4-dr saloon and estate, convertible 
history 1.4, 2.0 and diesel hatch and estate introduced Oct 91; saloon and 1.6 May 92; 
1.8 Jul 93; convertible Jul 93. Revisions and 16v 1.6 Sep 94. 


PRICES 

used only 91 
1.2/1.4 £3,200 
1.6 £3,600 
1.8 £4,100 
2.0 £4,000 
1.7D £3,300 
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PRICES 

new used 95 94 93 92 

1.4 £10,790 1.4 £7,500 £6,200 £5,200 £4,400 
1.6 £9,860 1.6 £7,600 £6,200 £5,200 £5,100 
1.8 £18,120 1.8 £9,900 £7,500 - = 

2.0 £14,445 2.0 £11,700 £9,300 £6,500 £5,400 


1.7TD £11,220 1.7D/TD = £7,700 £6,200 £5,300 £4,400 


WHICH@® 


VW GOLF/JETTA pre Mar 92 


The Golf and Jetta are roomy cars with good roadholding, but a hard 
ride and poor ventilation. The view out of the Golf is limited due to its 
thick rear pillars. The more recent models are troublesome, but older 
models resist rust well. 


small family cars 
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VW GOLF/VENTO 


Mar 92 on 


The Golf is a comfortable car, which is highly rated by owners. The 
1.8- and 2.0-litre versions are nice to drive (the 1.4-litre engine is 
sluggish). Security is good, and later models are good for secondary 
safety, too. Recent cars have fewer than average breakdowns. 


CAR FACTS 

Which? reports 1,3 C Apr 87; C diesel Sep 85; 1.6 C and GTi Feb 85; 1.6 GL Jul 85 
length (m) Golf 3.99; Jetta 4.32 model 13° #16 GTi dsl 
width (m) 1.67 mpg 90-497. bie, - 49 
boot (litres) Golf 295/665; insurance 7 9 14 8 
Jetta 480; high sills monthly cost (£) 120 1901 BOr= = 110 
fuel tank (litres) 55 depreciation low mid mid low 


service (miles) 10,000; diesel 5,000 top speed (mph) 94 99 113-90 


CAR FACTS 

Which? reports 1.8 CL estate Jan 95; 2.0 GL saloon Jun 93; 1.4 CL and 1.8 GL Sep 92 
length (m) 4.02 to 4.38 model 1.4 1.8 2.0 

width (m) 1.89 mpg 40 36 33 

boot (litres) Golf: 285/630; insurance 6 9 11 

Vento: 450/840; estate 440/830 monthly cost (£) 100 110 120 

fuel tank (litres) 55 depreciation low low middling 


service (miles) 10,000 top speed (mph) 97 109 120 


diy average 0-60mph (sec) 176 126 96 -—- diy straightforward 0-60mph (sec) 156 123 10.7 
getting spares fairly easy safety 45 4.5 - - getting spares fairly easy safety 55 5.5 5 
RELIABILITY RELIABILITY 


Recent Golfs and Jettas are worse than average for problems and faults. The 1.8 is worse 
than average for breakdowns. Older cars are average for reliability but resist rust well. 
Number of pre-Mar 92 Golfs and Jettas in our survey: 536 


Newest models are better than average for breakdowns (particularly the 1.8) and average 
for problems and faults, Recent cars are better than average for problems and faults and 
average for breakdowns. Number of Mar 92-on Golfs and Ventos in our survey: 457 


RATINGS RATINGS 
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RANGE RANGE 


styles 3-dr and 5-dr hatchbacks, convertible, 4-dr saloon (Jetta) 
history Golf introduced Mar 84, Jetta Sep 84; 5-dr GTi Mar 84; turbo diesel Mar 85. GTi 
16v Golf Oct 86, Jetta and cabriolet Apr 87. 


PRICES 

used only 92 91 
1.3 - £3,700 
1.6 £5,500 £4,100 
1.8 £5,200 £4,500 
1.8GTi £6,700 £5,000 
1.6D - £4,900 
WHICH@ 


styles 3-dr and 5-dr hatchbacks, 5-dr estate, 4-dr saloon (Vento), 2-dr convertible 
history Golf introduced Mar 92, Vento Oct 92, GTi 16v Jan 93, 1.6 Sep 93, convertible 
Jan 94, estate Mar 94, TDi introduced Apr 94. 


PRICES 

new used 95 94 93 92 

1.4 £10,424 1.4 £7,900 £6,900 £6,200 £5,500 
1.6/1.8 £11,424 1.6/1.8 £8,600 £7,400 £7,000 £6,600 
2.0 £15,385 2.0 £10,400 £9,200 £8,000 £8,000 
2.8 £18,800 2.8 £15,300 £13,500 £11,800 £10,400 
1.9D/TD £10,845 1.9D/TD £8,500 £7,500 £7,300 £6,700 
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USED ONEY USED ONLY 


AUDI 80 pre Dec 91 AUDI 80 Dec 91 to Mar 95 


The Audi 80 has a good performance. The roadholding and brakes The later-model Audi 80 is quiet, with excellent brakes and good 
are good but the ride is no more than adequate, and luggage and secondary safety. Diesel-engined models are economical and the 
passenger room is restricted. Early models do not have power 2.0-litre petrol engine is smooth, though slow off the mark. The 
steering. The 1.8-litre engine is quiet. Insurance costs can be high. major drawback is a lack of space in the back 

CAR FACTS CAR FACTS 

Which? report 1.8E Nov 87 Which? reports TDi Oct 94; 2.0 Mar 93 

length (m) 4.40 model 1.8E length (m) 4.48 model 1.9TDi 2.0 

width (m) 7.70 mpg 37 width (m) 1.90 mpg 42 32 

boot (litres) 305; low sill insurance 14 boot (litres) saloon 415/680 insurance 13 13 

monthly cost (£) 160 monthly cost (2) 120 150 

fuel tank (litres) 68; quattro 70 depreciation low fuel tank (litres) 66 depreciation low low 

service (miles) 10,000; diesel 5,000 top speed (mph) 120 service (miles) 10,000 top speed (mph) 112 110 

diy straightforward 0-60mph (sec) 11.4 diy easy 0-60mph(sec) 13.2 12.9 

getting spares fairly easy safety 6 getting spares fairly easy safety 8 7 
RELIABILITY RELIABILITY 

There were too few recent 80s to report on, but older cars are average for breakdowns, Newest and recent 80s are average for breakdowns, problems and faults. 

problems and faults. Number of Dec 91-on Audi 80s in our survey: 155 


Number of pre-Dec 91 Audi 80s in our survey: 84 
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RANGE RANGE 
styles 4-dr saloon styles 4-dr saloon and estate 
history this range introduced Nov 86 as 1.6, 1.8 and 4wd quattro. 1.6 discontinued Oct history saloon introduced Dec 91, V6 2.6 replaced 5-cyl 2.3 Sep 92. Estate introduced 
87. Turbo diesel engine introduced Aug 88, 2.0 Sep 89. Feb 93, 1.6 Oct 93. Saloons replaced by A4 range Mar 95. 
PRICES PRICES : 
used only 91 used only 95 94 93 92 
1.8 £5,900 1.6 £11,300 £9,800 -—- - 
2.0 £6,300 2.0 £13,600 £11,800 £8,600 £7,600 
1.6TD £6,900 2.3/2.6 16,000 £13,400 £11,600 £9,200 
2.2 turbo £28,200 £24,400 —- - 
1,.9TD £13,200 £11,400 £9,900 £9,200 
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large family cars 
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BMW 3-SERIES 


Easy-to-use controls and smooth engines make these good cars to 
drive. This range holds its value well but it has limited room in the 
rear and suffers from poor grip in wet conditions. The 3-series can 
be expensive to run. 


old shape 


BMW 3-SERIES 


The current BMW 3-series is a quiet, comfortable car with a smooth 
ride. Secondary safety and security are good. Most models hold 
their value well, although wet weather grip is poor and the pedal 
layout awkward. The boot is on the small side. 


new shape 


CAR FACTS 

Which? report 323) Jan 84. 

length (m) 4.33 model 316i 320i 325i 
width (m) 7.65 mpg 35 30 30 


boot (litres) 410; very high sill 
fuel tank (litres) varies: 55 to 64 
service (miles) as per car's 


insurance 12 14 a5 
monthly cost (£) 170 190 200 
depreciation low low middling 


CAR FACTS 

Which? reports 316i auto Jan 93; 316i Jun 92 

length (m) saloon 4.43 model 316i 316ia 318i 
width (m) 1.93 mpg S787 > 80 


boot (litres) saloon 360 
fuel tank (litres) 65 
service (miles) as per car’s 


insurance 10 10 11 
monthly cost (£) 130 130 140 
depreciation low low low 


indicator top speed (mph) - + ~ indicator topspeed(mph) 121. 117. - 
diy average 0-6Omph (sec) - t = diy easy 0-60mph(sec) 11.1 13.7 - 
getting spares casy safety Ae & a getting spares easy safety 7 7 = 
RELIABILITY RELIABILITY 


Older 3-series cars are better than average for problems, and average for breakdowns and 
faults. They are also better than average for rust. 
Number of old-shape 3-series in our survey: 155 


Newest and recent reshaped 3-series cars are average for breakdowns, problems and 
faults. 
Number of new-shape 3-series in our survey: 277 
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styles 2-dr and 4-dr saloons, 5-dr estate (Touring), 2-dr convertible 
history introduced Mar 83. New 1.8 engine Sep 87. Estate (Touring) introduced Apr 88. 
New shape replaced 4-dr Apr 91, 2-dr Mar 92. Estate discontinued Jun 94, 


PRICES 

usedonly 94 93 92 91 
316 £13,000 £11,000 £9,500 £7,100 
318 £14,100 £12,000 £10,300 £7,500 
320 = - £14,100 £8,000 
325 = = £13,300 £8,400 


WHICH@ 


styles 3-dr hatchback (Compact). 4-dr saloon, 2-dr coupé,2-dr convertible 
history 4-dr introduced Apr 91, coupé Mar 92, diesels Jul 93, convertible Aug 93. 3-dr 
hatch (Compact) introduced Oct 94. 328 replaced 325 May 95. 


PRICES 

new used 95 94 93 92 91 
316/318 £14,095 316/318 £13,500 £12,800 £11,200 £9,900 £9,300 
320 £20,640 320 £17,400 £15,200 £13,300 £11,700 £10,400 
328 £22,925 325/328 £19,300 £16,800 £14,700 £12,900 £11,400 
318TD §=£15,595 318TD £15,000 - = - = 
325TD §=£24,105 325TD £17,400 £15,200 £13,300 - = 
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'; USED ONLY 
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CITROEN BX 


The BX is roomy and has good handling and a smooth ride. Diesel 
engines are refined. Its secondary safety rating is the worst of any 
large family car we've tested. The BX is generally unreliable and not 
rated highly by owners, but older BXs resist rust well. 


CITROEN XANTIA 


The Xantia is roomy car - particularly in the back — and has an 
excellent ride. But it has a limited rear view and the handbrake is 
awkward. Security and secondary safety on later models are good, 
and the Xantia is highly rated by owners. 


CAR FACTS 

Which? reports 14 Apr 87; 19TRS estate Oct 86; 19RD diesel Sep 85; 16RS Sep 84 
length (rm) hatch 4.23; estate 4.40 model 14 16 19 19d 
width (m) 1.66 mpg 39 38 35 48 
boot (litres) hatch 350/665; insurance 5 8 9 8 


estate 390/785; very low sill 
tank (litres) varies: 44 to 66 
service (miles) 6,000 


monthly cost (£) 130. 140 150 130 
depreciation high mid high high 
top speed (mph) 94 103 108 94 


CAR FACTS 

Which? reports 1.9TD diesel LX Oct 94; 1.81 SX Mar 94 

length (m) hatch 4.45 model 1.8 1.9TD 
width (m) 1.98 mpg 33 43 


boot (litres) hatch 340/615 insurance 9 9 
monthly cost (£) 140 120 
tank (litres) 65 depreciation — middling middling 


service (miles) 9,000; diesel 6,000 top speed (mph) 113 106 


diy some tricky 0-6O0mph (sec) 15.2 113 106 - diy mostly easy 0-60mph (sec) 12.0 12.6 
getting spares easy safety 35 4 4 - getting spares fairly easy safety 5.5 6 
RELIABILITY RELIABILITY 


Recent BXs are worse than average for problems and faults, and average for breakdowns. 
Older BXs are worse than average for breakdowns, problems and faults, but they are better 
than average for rust. Number of BXs in our survey: 444 


Newest and recent Xantias are worse than average for faults, but average for breakdowns 
and problems. 
Number of Xantias in our survey: 331 
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1 With 4-speed gearbox 2 With power steering 
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RANGE 

styles 5-dr hatchback and estate 

history introduced Aug 83, diesel Mar 84, auto Mar 85, estate Jul 85. 14 discontinued 
Oct 91. Hatchbacks replaced by Xantia May 93, estates Sep 94. 


RANGE 
styles 5-dr hatchback and estate 
history introduced May 93, diesel Jul 93. Estate introduced Sep 95. 


PRICES 

used only 94 93 92 91 

14 = =a £2,900 £2,200 
16 - £4,500 £3,600 £3,000 
19 = £4,600 £4,100 £3,400 
171TD = £4,900 £4,100 £3,400 
19D £6,800 £5,500 £4,400 £3,600 
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PRICES 

new used 95 94 93 

1.6 £13,170 1.6); £8,700 £7,300 = 

1.8 £12,885 1.8 £9,500 £7,900 £6,500 
2.0 £14,065 2.0 £9600 £8,000 £6,600 
1.9D £12,605 1.90 £8,900 £7,500 £7,250 
1.9TD £13,310 1.9TD £10,300 £8,600 £7,100 
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USED ONLY 


FORD SIERRA/SAPPHIRE 


A cheap second-hand car which is reasonably competent in most 
areas, though not highly rated by owners. It is noisy and has a poor 
ride, rough engines and poor grip in wet weather. The Sierra is 
unreliable, and older models suffer from more rust than average. 


CAR FACTS 

Which? reports 2.0GL Nov 88; 1.6L Oct 87; 2.0GL auto Apr 86; 2.3 LD diesel Sep 85 
length (m) hatch 4.43; estate 4.51 model 16 2.0 2.0a 2.3D 
width (m) 7.73 mpg 38 83 33 4 


boot (litres) saloon 400; hatch insurance 8 10 10 10 
390/765 high sills; estate 435/740 monthly cost (£)130 140 140 130 
fuel tank (litres) 60 depreciation mid mid mid high 
service (miles) 10,000 top speed (mph) 100 112 106 «96 


diy easy 0-60mph (sec) 146 11.7 - - 
getting spares casy safety 5 5 - - 
RELIABILITY 


Recent Sierras are worse than average for breakdowns, problems and faults, Older cars 
are worse than average for breakdowns but average for problems and faults. Older cars 
are also worse than average for rust. Number of Sierras in our survey: 582 
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RANGE 

styles 4-dr saloon (Sapphire), 5-dr hatchback and estate 

history introduced Oct 82, Sapphire saloon Mar 87, New 1.8 engine Jun 88. 2.3 diesel 
replaced by 1.8 turbo diesel Feb 90, Range replaced by Mondeo Mar 93. 


large family cars 
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FORD MONDEO 


The Mondeo handles well and has good brakes. Its secondary 
safety and security levels are the best in the large family class. 
However, the gear-change is notchy, the ride is poor, and the 
1.8-litre petrol engine is unrefined. 


CAR FACTS 

Which? reports 1.8TD diesel LX Oct 94; 1.81 GLX Mar 94 

length (m) saloon/hatch 4.50 model 1.8 1.8TD 
width (m) 1.94 mpg 35 46 


boot (litres) hatch 415/750; insurance 9 8 
saloon 455/780 monthly cost (£) 130 110 
tank (litres) 61.5 depreciation —_ middling middling 


Service (miles) 10,000; diesel 6,000 top speed (mph) 124 111 


diy easy 0-60mph (sec) 10.5 13.3 
getting spares difficult safety 9,5 9.5 
RELIABILITY 


Newest and recent Mondeos are average for breakdowns, problems and faults, The 
1.8-litre petrol engine is better than average for breakdowns, 
Number of Mondeos in our survey: 583 
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RANGE 

Styles 4-dr saloon, 5-dr hatchback and estate 

history introduced Mar 93, estate Jun 93, turbo diesel Jul 93, auto Sep 93, 2.5-litre V6 
Aug 94. 4wd version introduced Mar 95. 


PRICES 

usedonly 93 92 91 
1.6 £4,500 £3,800 £3,200 
1.8 £5,200 £3,900 £3,300 
2.0 £5,300 £4,500 £3,800 
2.9 £7,200 £6,000 £5,000 


1.8TD £5,000 £4,200 £3,600 
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PRICES 

new used 95 94 93 

1.6 £12,865 1.6 £8700 £7,300 £6,100 
1.8 £13,970 1.8 £9300 £7,700 £6,400 
2.0 £13,970 2.0 £9,500 £7,900 £7,000 
2.5 £17,820 25 £12,300 - - 
1.8TD £12,865 1.8TD £9,200 £7,700 £7,100 
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HONDA ACCORD May 93 on 


The Accord is a well-equipped, easy-to-drive car with a refined 
engine. It is reliable and highly rated by owners, though it has a poor 
ride on rough roads. Depreciation is fairly low. Below-average 
security and secondary safety on early models has been improved. 


"Toho 


MAZDA 626 Mar 92 on 


The 626 handles well, has a good ride and is rated highly by owners. 
But road and tyre noise are excessive and early models have 
mediocre secondary safety and poor security. There is restricted 
visibility in the hatchback model. Insurance can be expensive. 


CAR FACTS 
Which? report 2.01 LS Mar 94 
length (m) saloon 4.67 model 2.0 
width (m) 1.96 mpg 31 
boot (litres) saloon 415/685 insurance 11 
monthly cost (£) 140 
fuel tank (litres) 65 depreciation middling 
service (miles) 6,000 top speed (mph) 123 
diy mostly easy 0-60mph (sec) 10.2 
getting spares fairly easy safety 6 
RELIABILITY 


Newest and recent Accords are better than average for breakdowns, problems and faults. 
Number of May 93-on Accords in our survey: 112 


CAR FACTS 

Which? report 2.0) GLX Mar 93 

length (m) hatch 4.71 model 2.0: 

width (m) 1.89 mpg 34 

boot (litres) hatch 395/740 insurance 14 
monthly cost (2) 160 

fuel tank (litres) 60 depreciation — middling 


service (miles) 9,000; diesel 6,000 top speed (mph) 122 


diy some difficult 0-60mph (sec) 10.6 
getting spares fairly easy safety 5 
RELIABILITY 


Newest 626s are better than average for faults, and average for breakdowns and 
problems. Recent 626s are better than average for breakdowns and faults, and average for 
problems. Number of Mar 92-on Mazda 626s in our survey: 74 
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RANGE RANGE 


styles 4-door saloon and estate, 2-dr coupé 
history UK-built saloon introduced May 93. US-built coupé and estate May 94. Saloon 
range revised and 1.8-litre engine introduced Mar 96. 


styles 4-dr saloon, 5-dr hatchback and estate 
history introduced Mar 92, diesel May 94. Estate discontinued Aug 94. 2.5 discontinued 
Jan 95, diesel discontinued Oct 95. 


PRICES 

new used 95 94 93 
1.8 £14,145 2.0 £11,500 £9,600 £8,700 
2.0 £14,855 2.2 £16,200 £13,500 £10,400 
2.2 £20,645 2.3. £15,000 £12,600 — 

2.3 £21,445 
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PRICES 

new used 95 94 93 92 

1.8 £13,010 1.8 £9,300 £7,800 £6,600 £5,500 
2.0 £15,165 2.0 £11,300 £9,200 £7,700 £6,400 


y £10,800 £9,000 £7,500 
2.0D £11,600 £9,700 - = 
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MITSUBISHI GALANT Mar 93 on 


The Galant has good steering and handling. The 1.8-litre engine is 
noisy but has good performance. Hatchback models have roomy, 
easy-to-use boots. The Galant’s security rating is very poor but it is 
likely to be reliable, based on our results for Mitsubishi overall. 


large family cars 
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NISSAN PRIMERA 


The Primera is highly rated by owners and has good steering and 
handling. Hatchbacks have roomy boots. Petrol engines are refined 
and quiet, but diesel versions are not. Rear legroom is limited, too. 
Although not poor, the Primera is not as reliable as other Nissans. 


CAR FACTS CAR FACTS 
Which? report 1800-16v GLSi Mar 94 Which? reports 2.0D LX diesel Oct 94; 2.0 SLX Mar 93; 1.6LS Oct 91 
length (m) 4.63 model 1.8 length (m) 4.40; estate 4.46 model 1.6 2.0 2.00 
width (m) 1.89 mpg 36 width (m) 1.95 mpg 38 3346 
boot (litres) hatch 405/770 insurance 14 boot (litres) hatch 475/900; insurance 9 11 9 
monthly cost (£) — saloon 455/740 monthly cost (£) 120. 140 110 
fuel tank (litres) 64 depreciation — middling fuel tank (litres) 60 depreciation §— middling high ~—_—smiddling 
service (miles) 9,000/12 mths top speed (mph) 122 service (miles) 9,000; diesel 6,000 top speed (mph) 111 122 100 
diy some tricky 0-60mph (sec) 9.9 diy mostly easy 0-60mph (sec) 118 9.8 16.7 
getting spares — safety 6 getting spares fairly easy safety 5.5 55 56 
RELIABILITY RELIABILITY 


There were too few newest Galants to report on, but Mitsubishis overall are among the best 
for reliability. 


Newest Primeras are average for breakdowns, problems and faults, although the 2.0-litre 
model is better than average for problems. Recent Primeras are worse than average for 
problems, but average for breakdowns and faults. Number of Primeras in our survey: 292 
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RANGE RANGE 
styles 4-dr saloon and 5-dr hatchback styles 4-dr saloon, 5-dr hatchback and estate 
history introduced Mar 93. history introduced Oct 90, range revised Jan 92. Diesel introduced Jun 92. ‘Series II’ 
range with standard ABS brakes Jul 93. 
PRICES PRICES 
new used 95 94 93 new used 95 94 93 92 91 
1.8 £12,789 1.8 £10,100 £8,500 £7,200 1.6 £11,930 1.6 £8100 £6,700 £5,600 £4700 £3,900 
2.0 £15,799 2.0 £11,200 £9,400 £7,900 2.0 £14,715 2.0 £8,900 £7,500 £6,200 £5,200 £4,300 
2.0D £13,585 2.0D £8,600 £7,300 £6,100 £5,600 - 
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PEUGEOT 405 


The 405 has good grip and a comfortable ride. The seats are 
excellent. Models without PAS are heavy to steer, while those fitted 
with a sun-roof have limited headroom. Older petrol-engined 
models can be unreliable and recent and older cars are troublesome. 


CAR FACTS 

Which? reports 1 .6GLi auto Jan 93; 1.9GLx4 Apr 90; GRD estate Nov 89 ;1 .9GR Nov 88 
length (m) 4.41 model 16a 19 1.90 GLx4 
width (m) 2.01 mpg 38 34 45 32 
boot (litres) saloon 430, high sillon insurance 6 8 78 «8 


pre-93 models; est 410/775, low sill monthly cost (£) 120 140 120 140 
fuel tank (litres) 70 depreciation high mid mid mid 

service (miles) 9,000, diesel 6,000 top speed (mph) 103 117 94 115 
diy some awkward (diesel easy) 0-6Omph (sec) 16.0 10.7 169 11.8 
getting spares fairly easy safety 5 5 5 6 


RELIABILITY 
Newest 405s are average for breakdowns, problems and faults. Recent and older cars are 


worse than average for problems and faults. Recent and older petrol 405s are worse than 
average for breakdowns, particularly 1.6-litre models. Number of 405s in our survey: 636 


ROVER 600 


The Rover 620 has comfortable seats, good handling and steering, 
and a refined engine. It also has good security and is highly rated by 
owners. But it is poorly equipped for its price and access to the back 
seat is restricted. 


CAR FACTS 

Which? report 620i Mar 94 

length (m) 4.64 model 620 
width (m) 1.90 mpg 33 


boot (litres) 415 insurance 10 


monthly cost (2) — 


fuel tank (litres) 65 depreciation mid 
service (miles) 12,000 top speed (mph) 121 
diy straightforward 0-60mph (sec) 10.4 
getting spares fairly easy safety 5 
RELIABILITY 


Newest 600s are average for breakdowns and problems, and better than average for 
faults. Recent cars are better than average for breakdowns but average for problems and 
faults. Number of Rover 600s in our survey: 193 
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1 Without power steering 


RANGE 
styles 4-dr saloon and estate 
history introduced Jan 88; diesel and auto Aug 88; estate Oct 88. Revisions, 1.8 and 2.0 
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styles 4-door saloon. 
history introduced May 93, 2.0 turbo July 94, diesel Feb 95.1.8-litre engine introduced 


engines introduced and 1.9 discontinued Oct 92. Saloons replaced by 406 range Feb 96. Jan 96. 

PRICES PRICES 

new used 95 94 93 92 91 new used 95 94 93 
1.8 £12,465 1.6 £7,400 £6,200 £5,200 £4,200 £3,500 618 £15,300 620 £11,100 £9,500 £8,100 
2.0 £15,890 1.8/1.9 £8,700 £6,900 £5,700 £4,700 £3,900 620 £15,976 623 £14,000 £11,900 £11,500 
1.9D £12,785 2.0 £9,600 £7,600 £6,300 - - 623 £19,776 620D £12,000 - - 
1.9TD £13,385 1.9D £8,500 £7,300 £6,200 £5,300 £4,600 620D £17,176 


New prices are for estatesonly 1.8/1.9TD £9,000 £8,300 £7,100 - - 
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TOYOTA CARINA E May 92 on 


The Carina E is a reliable, roomy car with a large boot, and good 
heating and ventilation. The ride is only mediocre, however, and 
there is too much road and tyre noise. The diesel engine is unrefined 
and noisy. The Carina E is highly rated by owners. 


CAR FACTS 

Which? reports 2.0D XL diesel Oct 94; 2.0 GLi Mar 93 

length (m) 4.52; estate 4.55 model 2.0i 2.0D 
width (m) 1.89 mpg 35 47 
boot (litres) saloon 495/780; insurance 13 10 
hatch 470/945 monthly cost (£) 140 110 
fuel tank (litres) 60 depreciation middling middling 


service (miles) 9,000 top speed (mph) 128 107 


diy easy 0-60mph (sec) 8.9 14.4 
getting spares fairly easy safety a6) 5.5 
RELIABILITY 


Newest and recent Carina Es are better than average for breakdowns, problems and faults, 
Number of Carina Es in our survey: 421 


large family cars 
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USED ONLY 


VAUXHALL CAVALIER Oct 88 to Oct 95 


The Cavalier has good steering and roadholding and the automatic 
transmission is smooth. Hatchback models suffer from limited 
headroom in the back. Cavaliers generally are unreliable, though the 
1.8-litre model is better than others. 


CAR FACTS 

Which? reports 1.7TD LS diesel Oct 94; 1.8i GL auto Jan 93; 2.0GLi and 1.6L Aug 89 
length (m) saloon 4.43; hatch 4.35 model 1.6 1.7TD 1.8i1a 2.01 
width (m) 1.88 mpg 39 = 48 34 36 
boot (litres) saloon 480/860; insurance 7 8 8 10 


4x4 335/575; hatch 435/705 monthly cost (£) 130 110 130 §=160 
fuel tank (litres) 61; 4x4 65 depreciation mid mid mid =mid 
service (miles) 9,000; diesel 4,500 topspeed (mph) 109 112 10) 12 


diy easy 0-6Omph (sec) 15.1 133 143 10.0 
getting spares difficult safety 6 8 6.5 i 
RELIABILITY 


Newest Cavaliers are worse than average for reliability. Recent and older cars are average 
for breakdowns, but worse than average for problems and faults. 1.8-litre Cavaliers are 
better than other models. Number of Cavaliers in our survey: 1,413 


styles 4-dr saloon, 5-dr hatchback and estate 
history introduced May 92, British-built from Dec 92. Estate introduced Apr 93, 
1.8 engine Apr 95. 


RATINGS RATINGS 
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RANGE RANGE 


styles 4-dr saloon, 5-dr hatchback 
history introduced Oct 88. Range revised, turbo diesel introduced Oct 92. 2.5-litre V6 
engine introduced Mar 93. 4wd discontinued Aug 94. Replaced by Vectra range Oct 95. 


PRICES 

new used 95 94 93 92 

1.6 £11,778 1.6 £8400 £7,100 £6,000 £5,600 
1.8 £13,344 1.8 £10,100 - - - 

2.0 £15,515 2.0 £10,700 £9,000 £7,600 £6,400 
2.0D £13,865 2.0D £9,600 £8,200 £6,900 £5,900 
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PRICES 

usedonly 95 94 93 92 91 

1.6 £8,100 £6,800 £5,600 £4,700 £3,900 
1.8 £8,700 £7,400 £6,200 £5,100 £4,300 
2.0 £9,900 £7,600 £6,300 £5,200 £4,300 
2.5 £10,600 £8,900 £7,800 —- - 


1.7D/TD £8,100 £6,800 £5,600 £5,100 £4,200 
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VW PASSAT May 88 on 


The Passat has lots of space for passengers and luggage but the 
driving position is awkward and visibility restricted. The 1.9-litre 
turbo diesel engine is noisy, though frugal. Secondary safety on later 
models is good, but the Passat is unreliable. 


VOLVO 440/460 
The Volvo 440/460 has good brakes, but the gear-change is heavy. 
Although the rear is cramped, front seats are comfortable. Recent 


and older models are unreliable, and the 440/460 is not highly rated 
by owners. Security is better on later models. 


CAR FACTS 

Which? reports 1.9TD CL Oct 94; 1.6 TD L estate Nov 89; 1.8 CL Nov 88 

length (m) 4.60 model 1.6TD 1.8 1.9TD 2.0 
width (m) 1.96 mpg 51 31 52 33 
boot (litres) saloon 425/685; insurance 10 11 9 12 
estate 410/770; low sill monthly cost (£) 120 1505120418 
fuel tank (litres) 70 depreciation low mid mid mid 
service (miles) 10,000 top speed (mph) 105 111 105 ce = 
diy straightforward 0-60mph (sec) 15.2 139 153 - 
getting spares fairly easy safety 6 6 85. = 
RELIABILITY 


Newest and recent Passats are worse than average for breakdowns, problems and faults 
(though recent models are average for breakdowns). Older cars are average for reliability 
and better than average for rust. Number of Passats in our survey: 275 


CAR FACTS 
Which? reports 460 GLi Oct 91; 440 GLi Guide to New & Used Cars Jun 90 
length (m) 440 4.31; 460 4.41 model 4401.71 4601,7i 


width (m) 1.89 mpg 35 35 
boot (litres) 440 230/580; insurance vi v3 

460 405/675 monthly cost (2) 120 120 
fuel tank (litres) 60 depreciation middling —_—middling 
service (miles) 10,000; diese! 5,000 top speed (mph) 114 109 

diy straightforward 0-60mph (sec) 10.4 10.9 
getting spares fairly easy safety 6 55 
RELIABILITY 


Newest 440/460s are average for reliability. Recent and older cars are worse than average 
for breakdowns, but average for faults. Older cars are also better than average for rust. 
Number of 440s/460s in our survey: 279 
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1 With power steering 
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RANGE 
styles 4-dr saloon and estate 


history Introduced Jun 88, estate Sep 88. 1.8 replaced by 2.0 Aug 90. 1.9 turbo diesel 
introduced Oct 92, 6-cylinder 2.8 VR6 Jan 93. Major revisions Feb 94. 


RANGE 
styles 5-dr hatchback (440), 4-door saloon (460): 


history 440 introduced Mar 89, 460 Mar 90. 1.8 engine added Oct 91, 1.6 Feb 92, 
2.0 Sep 92. Diesels introduced Jun 94. Revisions Oct 94. 


PRICES 

new used 95 94 93 92 91 

1.8 £12,421 1.8 £8,800 £7,400 £6,200 £5,200 £4,300 
2.0 £14,920 2.0 £10,600 £8,500 £7,100 £5,900 £4,900 


1,9TD £12,421 1.6/1.9TD £9,400 £8,100 £6,800 £6,300 £5,400 


50 WHICH? CAR 1996 


PRICES 

new used 95 94 93 92 91 

1.6 £11,995 1.6 £9,100 £7,400 £6,100 £5,000 - 

1.8 £12,295 BY (eee £9,800 £8,000 £6,600 £4,000 
2.0 £12,795 1.8 £9,400 £7,800 £6,400 £5,200 - 
1.9TD£12,795 2.0 £10,700 £9,100 £7,500 £6,900 - 


1.9TD £9,700 £9,000 —- eS = 
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AUDI 100/A6 May 91 on 


The A6 is smooth and quiet with light, responsive steering and good 
grip, although the ride can be jittery on poor roads. The gearshift on 
the automatic models is awkward. Headroom in the back is good 
but the driver’s rearward vision is restricted. Safety is very good. 


CAR FACTS 
.Which? reports A6 2.6E auto Aug 95; 100 2.0E Mar 92 

length (m) 4.79 model 2.0E 2.6E auto 
width (m) 1.96 mpg 31 29 

boot (litres) 525 insurance 14 16 


fuel tank (litres) 80 
service (miles) 10,000 


monthly cost (£) 170 180 
depreciation —middling middling 
top speed (mph) 118 129 


diy easy 0-60mph (sec) 12.0 10.8 
getting spares difficult safety 8 9.5 
RELIABILITY 


Newest 100/A6s are better than average for problems, and average for breakdowns and 
faults. Recent cars are average for breakdowns, problems and faults. 
Number of Audi 100s and A6s in our survey: 100 
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BMW 5-SERIES pre Apr 96 


This 5-series (recently replaced by a new range) has good steering, 
handling and grip. The 520i’s engine is refined, but early versions 
lack power. The back seat is tight for three people. Older models 
resist rust well and the 5-series is rated highly by owners. 


CAR FACTS 

Which? report 520) Oct 90 

length (m) 4.72 model 520i 525i auto 
width (m) 7.75 mpg 28 28 

boot (litres) 470 insurance 14 15 


fuel tank (litres) 80 
service (miles) as per car's 


monthly cost (£) 190 200 
depreciation low middling 


indicator top speed (mph) 121 - 
diy easy 0-60mph (sec) 12.1 - 
getting spares fairly easy safety 7 - 
RELIABILITY 


Newest cars are average for breakdowns, problems and faults. Recent and older cars are 
average for breakdowns and faults, but better than average for problems. Older cars are 
also better than average for rust. Number of 5-series in our survey: 325 
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RANGE RANGE 


‘Styles 4-dr saloon and estate 
history introduced May 91, estate Oct 91, ‘S4’ model Dec 91, turbo diesel Jan 92. V6 2.6 
replaced 5-cyl 2.3 Sep 92. Range revised and renamed A6 Jun 94. 1.8 introduced Mar 96. 


styles 4-dr saloon and estate (Touring) 
history introduced Mar 88, 518 Jan 90, more powerful 520i and 525i Sep 90. Estate 
introduced Oct 91, V8 540 model Jan 93, 525tds turbo diesel Oct 93. 


PRICES 

new used 95 94 93 92 91 

1.8 £19,364 2.0 £15,900 £12,600 £10,600 £8,900 £8,300 
2.6 £22,845 2.3 = = = £9,400 £8,800 


2.8 £26,015 2.6 £18,100 £13,900 £11,700 - = 
1.9TD£20,629 2.8 £22,500 £18,700 £15,600 £11,800 — 
2.5TD£22,276 1.9/2.5TD£18,900 £15,600 £13,100 — = 


WHICHO 


PRICES 

usedonly 95 94 93 92 91 

1.8 £15,200 £12,800 £10,900 £9,200 £7,800 
2.0 £17,700 £15,000 £12,600 £10,700 £9,000 
2.5 £20,200 £17,000 £14,300 £12,100 £10,200 
3.0 £25,000 £21,100 £17,700 -— - 


2.5TD £17,600 £14,900 —- = fa 
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CITROEN XM 


The XM has excellent ride and handling but it is not rated highly by 
owners. Its unusual styling makes for poor visibility and its foot- 
operated parking brake is particularly awkward. The XM is unreliable 
but security and secondary safety in later models is good. 


FORD GRANADA 


The Granada is a spacious and comfortable car, and the automatic 
transmission is smooth. 2.0-litre models have low running costs for 
an executive car, but depreciation is heavy and the Granada is 
unreliable. 


CAR FACTS CAR FACTS 
Which? report 2.0i Oct 90 Which? reports 2.0 EFi LX auto Jan 93; 2.0 EFi GL Oct 90; 2.8i auto Apr 86 
length (m) 4.71; estate 4.96 model 2.0i length (m) hatch 4.67; saloon 4.74 model 2.0ia 2.0i 2.8ia 
width (m) 2.00 mpg 31 width (m) 1.90 mpg 33 35 25 
boot (litres) 400/710 insurance 12 boot (litres) hatch 415/815; insurance 12 12 13 
monthly cost (£) 190 saloon 435/810 monthly cost (£) 160 160 190 
fuel tank (litres) 80 depreciation —_ high fuel tank (litres) 70 depreciation high = high __ high 
service (miles) 9,000; diese! 6,000 top speed (mph) 122 service (miles) 10,000; diesel 6,000 top speed (mph) 114 121 127 
diy easy 0-60mph (sec) = 12.1 diy easy 0-60mphi(sec) 11.9 11.6 183 
getting spares difficult safety 6 getting spares fairly easy safety 6 5.5 - 
RELIABILITY RELIABILITY 


Recent XMs are worse than average for breakdowns and faults, and average for problems. 
Older XMs are worse than average for breakdowns, but average for problems and faults. 
Number of XMs in our survey: 88 


Recent Granadas are worse than average for breakdowns and faults, and average for 
problems. Older cars are average for breakdowns, problems and faults. 
Number of Granadas in our survey: 147 


RATINGS 
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styles 5-dr hatchback and estate 
history introduced Oct 89,2.1 turbo diesel Feb 90, estate Oct 91, 2.0 petrol turbo Mar 
93, 2.5 turbo diesel Jul 94. 


RATINGS 
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RANGE 

styles 4-dr saloon, 5-dr hatchback and estate 

history introduced May 85. New 2.0 engine Jun 89. Saloon introduced Jan 90, estate Jan 
92. 4wd discontinued Sep 94. Replaced by Scorpio range Nov 94. 


PRICES 

new used 95 94 93 92 91 
2.0 £17,845 2.0 £11,600 £8,600 £7,000 £5,800 £4,900 
3.0 £29,050 30 - - £10,100 £7,500 £6,400 
2.1TD£19,860 2.1TD £12,900 £10,800 £9,100 £7,700 £6,500 
2.5TD£22,765 2.51D £14,500 —- - - - 
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PRICES 

usedonly 95 94 93 92 91 
2.0 £11,800 £9,800 £7,700 £6,400 £5,300 
2.9 £12,700 £11,200 £8,700 £7,200 £6,100 
2.5TD £12,500 £10,400 £9,700 £6,200 £5,200 


WHICH@ 


FORD SCORPIO 


The 2.9-litre Scorpio is well equipped, with a smooth engine, light 
steering and good brakes, but some of our drivers found the pedal 
layout awkward. Seats are comfortable. The Scorpio’s security and 
secondary safety are very good. 


executive cars 
_ Sarena 


USED ONLY 


HONDA ACCORD OCT 89 TO MAY 93 


Like all Hondas, this Accord range is reliable and highly rated by 
owners. The Accord also has good handling and a refined engine, 
though it has a hard ride and limited rear space for an executive- 
class car. Older models resist rust well. 


CAR FACTS 

Which? reports 2.9i Ultima auto Aug 95 

length (m) 4.84 model 2.91 auto 

width (m) 1.89 mpg 24 

boot (litres) 430/775 insurance 13 
monthly cost (£) — 


tank (litres) 70 
service (miles) 10,000 


depreciation low 
top speed (mph) 12.9 


CAR FACTS 

Which? report 2.0) Oct 90 

length (m) 4.69; estate 4.74 model 2.0i 2.0i auto 
width (m) 7.79 mpg 32 31 

boot (litres) 405 insurance 13 13 


monthly cost (£) 180 180 
depreciation mid mid 
top speed (mph) 123 - 


tank (litres) 65 
service (miles) 6,000/6 mths 


diy easy 0-60mph (sec) 10.2 diy some awkward 0-60mph(sec) 95 -— 
getting spares easy safety 10 getting spares fairly easy safety bbe | 4s 
RELIABILITY RELIABILITY 


There were too few Scorpios in our survey to be able to give a reliability verdict, but Fords 
are among the worst for reliability overall. 


Recent Accords are better than average for breakdowns and problems, and average for 
faults. Older cars are better than average for breakdowns, problems and rust, and average 
for faults. Number of pre-May 93 Accords in our survey: 144 


RATINGS RATINGS 
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RANGE RANGE 
styles 4-dr saloon and estate Styles 4-dr saloon and estate (Aerodeck), 2-dr coupé 
history introduced Jan 95, history introduced Oct 89, Aerodeck estate Apr 91, coupé Mar 92. Saloons replaced by new 

model May 93, coupé and estate May 94. 

PRICES PRICES 
new used 95 used only 93 92 91 
2.0 £18,430 2.0 £12,700 2.0 £7,700 £6,500 £5,400 
2.9 £20,095 2.9 £14,000 2.2 £10,400 £8,600 £7,200 


2.5TD £20,095 2.5TD £13,700 


WHICHO 
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MERCEDES-BENZ 190 


The Mercedes-Benz 190 is a quiet car which holds its value well. 
Handling is very good. However, the 190 has visibility problems and 
restricted space in the back. The 190 resists rust well, and is highly 
rated by owners. 


MERCEDES-BENZ C-CLASS 


The C-class is quiet, with a smooth ride. Prices new are high, but it 
loses value slowly, and insurance costs are likely to be relatively low. 
The car’s main problem is its awkward foot-operated parking brake. 
Secondary safety is good and it is very highly rated by owners. 


CAR FACTS 

Which? reports 190 2.0 diesel Sep 85; 190E Mar 85 

length (m) 4.45 model 2.0E 2.0 Diesel 
width (m) 7.84 mpg 34 4 


boot (litres) 405; high sill insurance 13 12 
monthly cost (£) 180 160 
depreciation —verylow verylow 


top speed (mph) 119 100 


fuel tank (litres) 55; 2.3 70 
service (miles) 6,000 


CAR FACTS 

Which? report C180 Classic Aug 94 

length (m) 4.50 model 1.8 
width (m) 1.96 mpg 32 


boot (litres) 395 insurance 11 
monthly cost (£) 150 
depreciation —_very low 


top speed (mph) 123 


fuel tank (litres) 62 
service (miles) 9,000 


diy straightforward 0-60mph (sec) 11.4 - diy easy 0-60mph (sec) 11.5 
getting spares casy safety 6 - getting spares fairly easy safety 8.5 
RELIABILITY RELIABILITY 


Recent and older 190s are better than average for problems, and average for breakdowns 
and faults. Older cars are better than average for rust. 
Number of Mercedes-Benz 190s in our survey: 154 


Newest C-class cars are better than average for problems, and average for breakdowns 
and faults. 
Number of Mercedes-Benz C-class in our survey: 119 
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RANGE RANGE 
styles 4-dr saloon styles 4-dr saloon 
history introduced Oct 83, 2.0 diesel Oct 84, 2.3 Jul 85, 2.5 diesel Nov 85, 2.6 Mar 87. history introduced Oct 93. 2.8 introduced Mar 94. 
190E 1.8 replaced 190 2.0 Jun 90. Replaced by C-class Nov 93. 
PRICES PRICES 
usedonly 93 92 91 new used 95 94 
1.8 £12,200 £10,600 £9,200 1.8 £19,425 1.8 £17,600 £15,900 
2.0 £13,800 £12,000 £10,400 2.0 £21,575 2.0 £19,200 £18,200 
2.6 £17,400 £15,000 £13,000 2.2/2.3 £23,725 2.2 £21,300 £19,300 
2.0D £14,400 £12,500 £11,000 2.8 £27,375 2.8 £26,000 — 
2.5D £15,700 £13,700 £12,000 2.2D/2.5D £20,975 2.2D/2.5D £18,700 £16,900 
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WHICH@ 


RENAULT SAFRANE 


The 2.0-litre Safrane is refined but sluggish. However, the car is 
quiet, with a smooth ride and plenty of room. The view out of the 
Safrane is restricted and depreciation high. Security is poor for an 
executive car. Secondary safety on early models is below average. 


executive cars 
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ROVER 800 


The 800 series is comfortable and roomy. But the steering is over- 
light and the ride firm and jittery. Later models have class-leading 
security. But depreciation is high and the 800 is unreliable and not 
highly rated by owners. Insurance on some models can be pricey. 


CAR FACTS 

Which? report 2.0 RT Jan 94 

length (m) 4.75 model 2.0 

width (m) 2.03 mpg 29 

boot (litres) 465/880 insurance 14 
monthly cost (£) - 

fuel tank (litres) 80 depreciation —_high 


service (miles) 6,000/12 months topspeed (mph) 124 


CAR FACTS 

Which? reports 820i Jun 92; 820e 16v Oct 90; 820Si Nov 87 

length (m) 4.88 model 2.0: 2.0e 2.7 auto 
width (m) 1.96 mpg 33 30 28 

boot (litres) saloon 505/895 insurance 11 16 15 


fuel tank (litres) 68 
service (miles) 12,000; 
diesel and Vitesse 6,000 


monthly cost (£) 190 200 210 
depreciation = high _ high high 
top speed (mph) 126 119 - 


diy mostly easy 0-60mph (sec) 11.8 diy mostly easy 0-GOmph (sec) 9.6 11.6 = 
getting spares difficult safety 5 getting spares fairly easy safety G54) BS - 
RELIABILITY RELIABILITY 


Newest and recent Safranes are average for breakdowns and problems. Whereas newest 
cars are also average for faults, recent Safranes are worse than average. 
Number of Safranes in our survey: 51 


Newest 800s are worse than average for breakdowns, problems and faults. Recent and 
older 800s are worse than average for problems and faults but average for breakdowns. 
Number of Rover 800s in our survey: 424 
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Styles 5-dr hatchback 
history introduced Nov 92, 2.2 Mar 94.2.5 turbo diesel introduced Jun 95. 


styles 4-dr saloon, 5-dr hatchback, 2-dr coupé 
history introduced Jul 86, 825 turbo diesel Sep 90, 820 turbo Apr 91. Major revisions Oct 
91, Coupé introduced Jun 92. Revisions Apr 94. New 2.5-litre V6 replaced 2.7-litre Jan 96. 


PRICES 


new used 95 94 93 
2.0 £17,583 2.0 £11,800 £9,900 £8,200 
2.2 £20,158 2.2 £14,400 £10,500 — 
3.0 £28,468 3.0 £17,100 £14,300 £11,800 
2.5TD £21,558 2.5TD £16,000 —- ~ 


WHICH® 


PRICES 

new used 95 94 93 92 91 
820 £17,446 820 £11,700 £9,200 £8,100 £6,400 £4,400 
825 £22,446 827 =£13,100 £11,000 £10,200 £8,500 £4,900 
825D £20,046 | 825D £12,700 £10,600 £8,700 £7,300 £4,900 
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USED ONLY 


SAAB 900 
The 900 is a comfortable, though noisy, car with good handling. The 
view out is poor and room in the rear is limited. It holds its value well 


and is highly rated by owners, but Turbo models especially are likely 
to be very expensive to insure. 


pre Nov 93 


SAAB 900 Nov 93 on 


The 900 is roomy and has a large boot. Good secondary safety and 
a relatively low insurance rating are offset by a harsh ride, restricted 
view out and ineffective ventilation. It is rated highly by owners and 
has fairly low running costs, but security is poor for this class. 


CAR FACTS 
Which? reports 2.0 Nov 88; turbo Dec 83 


CAR FACTS 
Which? report S 2.0i Aug 94 


length (m) 4.68 model 2.0 2.01 turbo length (m) 4.63 model 2.01 
width (m) 7.69 mpg 28 27 25 width (m) 1.94 mpg 31 
boot (litres) hatch 415/755; insurance 12 13 16 boot (litres) 485/860 insurance 11 
saloon 465/870; high sill monthly cost (£) 200 210 220 monthly cost (£) 160 
fuel tank (litres) 63 depreciation mid low low fuel tank (litres) 68 depreciation low 
service (miles) 12,000 topspeed (mph) 102 - 117 service (miles) 12,000 top speed (mph) 123 
diy straightforward (not turbo) 0-60mph (sec) 129 - = diy easy 0-60mph (sec) 10.0 
getting spares fairly easy safety 6 = - getting spares — safety 9.5 
RELIABILITY RELIABILITY 
Recent and older 900s are average for breakdowns, problems and faults. Newest 900s are average for breakdowns, problems and faults. 
Number of pre-Nov 93 Saab 900s in our survey: 117 Number of Nov 93-on Saab 900s in our survey: 73 
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styles 3-dr and 5-dr hatchbacks, 2-dr and 4-dr saloons, convertible 
history introduced Feb 79, 4-dr Oct 80, turbo Sep 82, 900i 2-dr and turbo 16v Apr 84, 
non-turbo 16v, convertible Oct 88, 900 Carlsson Oct 89. 


styles 5-dr hatchback, 3-dr coupé, 2-dr cabriolet 
history introduced Oct 93, turbo and 3-dr Mar 94, cabriolet Jun 94. 


PRICES 
usedonly 93 92 91 
2.0 £10,200 £8,500 £7,000 


2.0turbo £13,600 £10,800 £9,000 
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PRICES 

new used 95 94 

2.0 £14,825 2.0 £12,400 £11,500 
2.0 turbo £20,625 2.0turbo £19,000 £16,100 
2.3 £18,725 2.3 £15,200 £12,900 
25 £23,525 2.5 £19,000 £16,100 


WHICH@ 
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SAAB 9000 CS/CD 


The 9000 CS/CD models are comfortable, roomy cars which are 
highly rated by owners and have good secondary safety. However, 
they are expensive and have visibility problems. The 9000 is 
unreliable, but older models resist rust well. 


TOYOTA CAMRY 


Highly rated by owners, the Camry is a refined, easy-to-drive car, 
although it has visibility problems. Like all Toyotas, the Camry is 
reliable. Security and safety are not particularly good for this class of 
car, and the Camry is pricey new. 


Oct 91 on 


CAR FACTS 

Which? report 9000i Nov 87 

length (m) hatch 4.62; saloon 4.78 model 2.01 2.0i auto 2.3 
width (m) 7.77 mpg 32 27 30 
boot (litres) hatch 455/910; insurance 14 14 14 
low sill monthly cost (£) 190 200 190 


CAR FACTS 

Which? report 2.2i 16v Jan 94 

length (m) 4.73 model 2.2 
width (m) 1.94 mpg 32 


insurance 14 
monthly cost (£) 170 


boot (litres) 575/920 


tank (litres) 68 depreciation mid mid mid tank (litres) 70 depreciation mid 
service (miles) 12,000 topspeed (mph) 113 - - service (miles) 9,000 top speed (mph) 124 
diy straightforward 0-60mph (sec) 11.6 —- - diy straightforward 0-60mph (sec) 9.9 
getting spares difficult safety i - ~ getting spares fairly easy safety 6 
RELIABILITY RELIABILITY 


Newest and recent 9000s are worse than average for breakdowns, and average for 
problems. Recent cars are also worse than average for faults. Older cars are better than 
average for breakdowns and rust, Number of 9000s in our survey: 237 


Recent Camrys are better than average for breakdowns and problems, and average for 
faults. Number of Camrys in our survey: 44 
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RANGE RANGE 
styles 5-dr hatchback (CS), 4-dr saloon (CD) styles 4-door saloon and estate 
history introduced Oct 85, CD saloon May 88, 2.3 Sep 89, 2.3 turbo Sep 90. 9000 history introduced Oct 91, estate Jul 92. 
revised and renamed 9000 CS Oct 91. V6 3.0 introduced Oct 94. 
PRICES PRICES 
new used 95 94 93 92 91 new used 95 94 93 92 91 
2.0 £18,418 2.0 £14,500 £12,200 £10,100 £8,500 £7,100 2.2 £19,630 2.2 £14,400 £12,000 £10,000 £8,400 £7,800 
2.3 £20,918 2.0 turbo — - - - £8,900 3.0 £23,700 3.0 £15,700 £13,200 £12,400 £10,400 —- 
2.3 turbo £23,418 2.3 £19,700 £16,500 £13,000 £9,300 £7,800 
3.0 £26,748 2.3 turbo £23,000 £19,300 £15,000 £11,700 £9,800 


3.0 £23,000 — = = = 
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VAUXHALL CARLTON 


The Carlton is a roomy car which handles well. But older versions 
are unreliable and diesel models are lethargic. The automatic 
transmission is smooth. Depreciation is high, so second-hand 
models are reasonably cheap, and running costs are fairly low. 


CAR FACTS 

Which? reports 2.0; GL auto Jan 93; 2.3 LD diesel estate Nov 89; 2.0 CDi Nov 87 
length (m) 4.69 to 4.75 model 2.0 auto 2.0 2.3D 
width (m) 1.95 mpg 31 34 40 
boot (litres) 470/675 insurance 12 12 10 


fuel tank (litres) 75; estate 70 monthly cost (£) 180 170 150 
service (miles) 9,000/12 months; depreciation high high mid 


diesel 4,500 top speed (mph) 115 122 99 
diy straightforward 0-60mph (sec) 13.0 10.4 18.0 
getting spares fairly easy safety 7 6.5 7 
RELIABILITY 


Recent Carltons are worse than average for faults, but average for breakdowns and 
problems. Older Carltons are worse than average for breakdowns, problems and faults. 
Number of Carltons in our survey: 269, 


VAUXHALL OMEGA 


The Omega is good to drive with a quiet engine, although the 
automatic gearbox can be jerky. Drivers and passengers travel 
comfortably with plenty of head- and leg-room. Security and safety 
ratings are excellent, but the Omega has so far proved unreliable. 


CAR FACTS 

Which? report 2.5i V6 CD Auto Aug 95 

length (m) 4.79 model 2.51 Auto 

width (m) 1.97 mpg 30 

boot (litres) 460/700 insurance 14 
monthly cost (£) — 

fuel tank (litres) 75 depreciation — middling 

service (miles) 9,000 top speed (mph) 136 

diy straightforward 0-60mph (sec) 10.5 

getting spares difficult safety 10.5 

RELIABILITY 


Omegas are worse than average for breakdowns, problems and faults. 


Number of Omegas in our survey: 114 
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RANGE RANGE 
styles 4-dr saloon and estate styles 4-dr saloon and estate 
history introduced Nov 86, 3.0 Mar 87, 24v 3.0 Oct 89, 2.6 Sep 90, 2.3 turbo diesel Oct history introduced May 94. 
91.1.8 discontinued Aug 92. Replaced by Omega May 94. 
PRICES PRICES 
used only 94 93 92 91 new used 95 94 
1.8 - - £5,600 £4,700 2.0 £18,275 2.0 £13,000 £10,800 
2.0 £9,100 £7,600 £6,300 £5,600 2.5 £19,925 2.5 £14900 £12,400 
2.6 £11,800 £9,800 £8,100 £6,800 3.0 £29,875 3.0 £20,800 £17,200 
3.0 - £12,500 £10,500 £8,700 2.5TD £20,975 2.5TD £14,700 £12,300 


2.3D £9,400 £7,800 £6,000 £5,000 
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VOLVO 850 


The Volvo 850 has good handling and grip, and the 2.0-litre version 
we tested was smooth and quiet. Security and safety are excellent. 
The 850, however, has a difficult manual gear-change and there is a 
restricted view out in the saloon. But it is highly rated by owners. 


CAR FACTS 

Which? report 2.0 GLT Jan 94 

length (m) 4.67 model 2.0 
width (m) 2.03 mpg 28 


boot (litres) 445/745 insurance 12 
monthly cost (£) 190 
depreciation low 


top speed (mph) 122 


fuel tank (litres) 73 
service (miles) 10,000/12 mths 


diy straightforward 0-6Omph (sec) 11.4 
getting spares difficult safety 10 
RELIABILITY 


Newest and recent 850s are average for breakdowns, problems and faults. 
Number of Volvo 850s in our survey: 186 


executive cars 


VOLVO 940/960 


Volvo 940/960s are comfortable with excellent secondary safety and 
they are highly rated by owners. But 2.0-litre models are mediocre 
performers with a poor gear-change. Insurance can be expensive. 
The Volvo 850, which is only slightly smaller, is a much better choice. 


CAR FACTS 

Which? reports 940 2.0 GL auto Jan 93; 940 2.0 GL Guide to New & Used Cars Jun 92 
length (m) 4.87 model 2.0 2.0 auto 

width (m) 1.99 mpg 28 26 


boot (litres) 490 insurance 12 15 

fuel tank (litres) 60 monthly cost (£) 190 190 
service (miles) 10,000/12 months; depreciation — middling middling 
diesel 5,000/6 months top speed (mph) 108 104 


diy easy 0-6Omph (sec) 12.3 13.8 
getting spares difficult safety 8 8 
RELIABILITY 


Newest and recent 940/960s are average for breakdowns, problems and faults. 
Number of Volvo 940s and 960s in our survey: 202 


RATINGS RATINGS 
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RANGE RANGE 


styles 4-door saloon and estate 
history introduced Jun 92, estate Mar 93, turbo Sep 93. High-performance T5 turbo 
model introduced Aug 94. Turbo diesel model Feb 96. 


PRICES 

new used 95 94 93 92 
2.0 £18,125 2.0 £14800 £13,000 £11,000 £9,600 
2.5 £18,725 2.3t £18,100 £16,700 —- - 
2.5TD £21,425 2.55 £15,500 £13,300 £12,800 — 
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Styles 4-dr saloon and estate 
history introduced Sep 90, turbo Apr 91, 3.0 engine Feb 92. 940 saloon and 2.0-litre 
estates discontinued Oct 94 and 2.5-litre 960 introduced Oct 94. 


PRICES 
new used 95 94 93 92 91 
2.3 £16,925 2.050 £10,800 £9,100 £7,600 £6,700 


2.5 £20,925 2.3 £14400 - £13,200 £8,700 £8,100 

3.0 £23,025 2.5 £20,000 - = = es 

2.4TD £22,525 3.0 £20,800 £16,400 £13,700 £11,500 £9,600 
2.4TD £16,300 —- = £10,600 £8,900 
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Round-up cars 


We: used the next four | 
pages to give our ver- 


dicts on cars which are less 
widely available — or simply 
not recommended. 

The 23 cars on these pages 
fall into two groups. 
@ New cars with relatively low 
sales, either because they’re 
from smaller manufacturers 
(Suzuki’s Swift, for example), 
or because the models are 
simply less popular. Because 
these models are slow sellers, 
they’re not widely available 
second-hand, either. 


FIAT TEMPRA 


CLASS Large family 


STYLES 4-door saloon and estate 


WHICH? REPORT 1.6 SX Oct 91 


@ Cars which have been out 
of production for some time, 
so the only ones you can buy 
will be at least several years old 


(and normally cost less than, 


say, £4,000). Many of the cars 
in this category (such as the 
pre-1991 Ford Escort) were 
big sellers, so there are still 
plenty of them on the second- 
hand market. And they still 
feature in our reliability sur- 
vey. So if you’re after a cheap- 
er second-hand car, we can 
tell you which ones are least 
likely to let you down. 


VERDICT Roomy, with comfortable seats, good handling and brakes. 
Visibility is poor, and the 1.6-litre engine is noisy (other engines 
available are 2.0, diesel and turbo diesel). Saloon versions were 
discontinued in March 96. Newer Tempras can be unreliable. 


HONDA CIVIC 


CLASS Small family 


pre Dec 91 


STYLES 3-door hatchback, 4-door saloon and estate (Shuttle) 
WHICH? REPORT 1.3 DX 3-door Jan 91 

VERDICT The Civic is a reliable, rewarding-to-drive car which is highly 
rated by owners. Civics tend to hold their value well, although 
secondary safety and security are poor. The rear is cramped and 


there is limited luggage space. 
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FIAT PANDA 
CLASS Supermini 
STYLES 3-door hatchback 

WHICH? REPORT 1000 Super Mar 89 

VERDICT The Panda is the cheapest car to insure of all the models in 
Which? Car 1996. But it is not highly rated by owners. The Panda is 


noisy, its seats and ride are uncomfortable and it has limited rear 
passenger space. Security is very poor and the car is rust-prone. 


w 


ORD ESCORT/ORION 


pre Sep 90 


CLASS Small family 

STYLES 3- and 5-door hatchbacks, 4-door saloon, estate, cabriolet 
WHICH? REPORT Escort 1.4L Apr 87 

VERDICT An adequate performer in most respects but not highly 
rated by owners. Steering can be heavy, and diesel versions are 
unrefined. There are lots to choose from, but the Escort is unreliable 
and secondary safety is poor. 


USED ONLY 


HYUNDAI LANTRA pre Nov 95 

CLASS Small family 

STYLES 4-door saloon 

WHICH? REPORT 1.6 GLSi Oct 92 

VERDICT Comfortable, with good seats and convenient controls. 
Well equipped for the price but rather unrefined in some respects. 
Available with 1.5-, 1.6- or 1.8-litre engines. There are too few Lantra 
owners reporting for reliability, but Hyundai overall is average. 
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KIA MENTOR 


CLASS Small family 

STYLES 4-door saloon 

WHICH? REPORT 1.6 GLX Apr 95 

VERDICT The Mentor is generally competent and has a long warranty 
but it is let down by awkward dashboard controls and poor security 
(though this has been improved on later models). There were too few 
Kia owners in our survey to be able to give a reliability verdict. 


LADA SAMARA 


CLASS Small family 

STYLES 3- and 5-door hatchbacks and 4-door saloon 

WHICH? REPORT 1300 SL Mar 89 

VERDICT A poor new buy, despite low prices (starting at £4,844). The 
Samara is unrefined in most areas, and uncomfortable. Samaras are 
unreliable and recent models are rust-prone. They have poor 
secondary safety, too. 


NS _, USED ONLY 


MITSUBISHI COLT 


Apr 92 to Apr 96 


CLASS Small family 

STYLES 3-door hatchback 

WHICH? REPORT 1.6 GLXi Guide to New & Used Cars 1993 

VERDICT The Colt has good brakes, steering and handling, but it also 
has a poor ride, uncomfortable seats, limited space in the rear and a 
small boot. It is highly rated by owners. This model has been 
superseded, but it forms the basis for the Proton Persona Compact. 
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LADA RIVA 


CLASS Small family 

STYLES 4-door saloon and estate 

WHICH? REPORT 1300 May 84 

VERDICT There is little to commend the Riva - low prices new 
(starting at £4,395) but high depreciation, so it’s cheap second- 
hand. Slow, noisy and generally unpleasant to drive. Lada Rivas are 
unreliable and older models are rust-prone. 


f 


. ioe 
a ee 


pre Mar 9 


MAZDA 626 
CLASS Large family 

STYLES 4-door saloon, 5-door hatchback and estate, 2-door coupé 
WHICH? REPORT 2.0 GLX estate Nov 89 

VERDICT The 626 is competent in most respects, with good brakes, 
easy-to-use controls and luggage space. It is reliable and highly 


rated by owners. But it is noisy, has a bad ride on poor roads and is 
poor for secondary safety. 


NISSAN SUNNY 


pre Mar 91 


CLASS Small family 

STYLES 3- and 5-door hatchbacks, 4-door saloon, 5-door estate and 
3-door coupé 

WHICH? REPORT 1.6 GS Guide to New & Used Cars 1990 

VERDICT An easy-to-drive car, highly rated by owners, but our 
testers found the ride harsh and early models (pre Mar 89 ) are noisy. 
However, it is reliable and better than average for rust. 
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Quadrant 


PEUGEOT 605 


CLASS Executive 

STYLES 4-door saloon 

WHICH? REPORT 2.0 SLi Mar 92 

VERDICT Handling and grip are good on this roomy, comfortable car. 
Security is very good (but insurance can still be expensive). 
Secondary safety is poor for this class. There are problems with 
visibility and the 2.0- litre engine is unrefined. Depreciation is high. 


ROVER MINI 


CLASS Supermini 

STYLES 2-dr saloon and cabriolet 

WHICH? REPORT 1.0 City Feb 87 

VERDICT The Mini is still available new (prices from £6,346) after 
more than 35 years. It is economical, with good steering and 
handling. But interior space, controls, ride, noise and secondary 
safety are all poor. Recent models are unreliable. 


USED ONLY 


ROVER MONTEGO 


CLASS Large family 

STYLES 4-door saloon and estate 

WHICH? REPORT 2.0 TD estate Nov 89 

VERDICT The Montego is spacious, with a large boot. Its driving 
position and roadholding are good, but it is unreliable and rust- 
prone. Diesels are economical but rough. The range began to be 
discontinued in 1992 — the last models disappeared in Nov 1994. 
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RENAULT 21 


CLASS Large family 

STYLES 4-door saloon, 5-door hatchback and estate (Savanna) 
WHICH? REPORT GTD diesel estate Nov 89 

VERDICT The 21 has a smooth ride with good grip and there is plenty 
of luggage space, but the car is not good to drive. It has also proved 
unreliable. The 21 range has now been replaced by the Laguna — 
which we'll be reporting on later this year. 


USED ONLY 


ROVER MAESTRO 


CLASS Small family 

STYLES 5-door hatchback 

WHICH? REPORT 1.6 Mayfair Oct 87 

VERDICT Roomy, cheap and widely available — but there’s little else 
to commend it. The Maestro is unreliable, rust-prone and poor for 

secondary safety. The range was progressively reduced following 

the introduction of the Rover 200/400 series in 1989. 


SEAT TOLEDO 


CLASS Large family 

STYLES 5-door hatchback 

WHICH? REPORT 1 .8GLXi Oct 92 

VERDICT The Toledo’s best feature is its huge boot. The 1.8-litre 
engine is willing. Steering is good but controls, visibility, seats and 
ventilation are poor. There are too few Toledo owners reporting for 
any reliability data, but Seat overall is poor. Prices start at £11,320. 
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USED ONLY 


SKODA FAVORIT 


CLASS Small family 

STYLES 5-door hatchback and estate 

WHICH? REPORT 1.3 GLXiE estate Jan 95 

VERDICT The Favorit’s main advantages are a low price and 
insurance rating. The engine is coarse and noisy and the non- 
assisted steering feels loose and transmits bumps from the road. 
Secondary safety is poor. The Felicia replaced the Favorit in May 95. 


SUZUKI SWIFT 


CLASS Supermini 

STYLES 3- and 5-door hatchbacks 

WHICH? REPORT 1.3 GLX Guide to New & Used Cars 1990 

VERDICT An average performer that’s fun to drive. But ride, noise, 
space in the back and luggage space are poor. The Swift is now built 
in Hungary and prices start at £6,680. Suzuki overall is average for 
reliability. Anew 4wd version is sold by Subaru and called the Justy. 


TOYOTA CARINA pre May 92 
CLASS Large family 

STYLES 4-door saloon, 5-door hatchback and estate 
WHICH? REPORT 1.6 GL Nov 88 

VERDICT The Carina is a reliable car with a refined engine. Good 
steering, handling and brakes plus a lot of luggage space add up to 
acar that is highly recommended by owners. However, the front 
seats could be more comfortable, and rear headroom is limited. 


WHICH® 


round-up 


SUBARU LEGACY pre Mar 94 

CLASS Large family 

STYLES 4-door saloon and estate 

WHICH? REPORT 1.8 GL 4WD Oct 91 

VERDICT The Legacy has good handling, grip and seats. But the ride 
can feel restless and the 1.8-litre engine is noisy at high revs. Most 
versions come with four-wheel drive. It did not sell in large numbers 
so it may be hard to find second-hand. Older Subarus are reliable. 


USED ONLY 


TOYOTA STARLET Apr 90 to Apr 95 

CLASS Supermini 

STYLES 3- and 5-door hatchbacks 

WHICH? REPORT 1.3 GLi Sep 93 

VERDICT Light controls, good brakes, visibility and ventilation are the 
Starlet’s strong points. But rear space and security are poor and it 
can be expensive to insure. Toyotas overall are good for reliability. 
The Starlet was not a big seller, so there are few second-hand ones. 


VOLVO 740/760 


CLASS Executive 

STYLES 4-door saloon and estate 

WHICH? REPORT 740 GLE 2.3 Feb 86 

VERDICT The 740/760 is roomy, but it’s otherwise nothing special, 
though older models are reliable. It has a poor ride and mediocre 
handling and grip. Its insurance rating is low for an executive-class 
car. The range was replaced by the 940/960 range in 1991. 
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Troublespots 


If you’re looking for a second-hand car, here are the areas to 
watch out for, taken from our latest car reliability survey 


LOOKING FOR 
TROUBLE 


We divide cars 
into three age 
groups, and list 


troublespots that 
: current owner has had any prob- | 
: lems (or had any repairs done) in | 


were mentioned 
by a higher-than- 
average number 
of owners, for 
that age group. 
Newest first 
registered 1994 
to 1996 

Recent first 
registered 1991 
to 1993 

Older first 
registered 1988 
to 1990 


he troublespots listed here are 
those that were mentioned by | 


: owners most frequently in our 


: survey. If you’re buying a second- | 
- hand car, look over these areas care- | 


: fully — and check whether the 


- these areas. 


Bear in mind that the number of | 
 troublespots for a particular car | 
: does not serve as a guide to how | 
‘reliable the car is overall. Some : 
: unreliable models may not have any | 


' particular troublespots — they simp- 


_ ly suffer from a variety of problems, - 
‘none of which was mentioned : 


: No particular troublespots in recent cars 


: CITROEN AX 


: No particular troublespots in newest, recent - 
: RENAULT CLIO 
_ Newest cars: seat-belts 

Recent cars: brake linings, exhaust system, 
No particular troublespots in newest, recent 


: or older cars 
FIAT PANDA 
_ or older cars 


- FIAT PUNTO 
: Newest cars: electric windows 


: FIAT UNO 

: No particular troublespots in recent cars 

’ Older cars: handbrake or linkage, rust 
where paint damaged and rust under paint 


: FORD FIESTA Apr 89 on 

: Newest cars: exhaust system 

: Recent cars: battery 

: Older cars: battery, rust where paint 

: damaged and rust in door sills, front wings 
: and under front bumper 


_ NISSAN MICRA pre Jan 93 
: No particular troublespots in recent or older 
: Cars 


' NISSAN MICRA Jan 93 on 


: Newest cars: handbrake or linkage 
No particular troublespots in recent cars 


_ PEUGEOT 106 
: Newest cars: hinges 


No particular troublespots in recent cars 


_ PEUGEOT 205 
: No particular troublespots in newest or 
recent cars 
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a SMALL FAMILY CARS 


' CITROEN ZX 

: No particular troublespots in newest cars 
: Recent cars: brake cylinders and linings, 
: brake drums or discs 


enough in our survey to appear | 


here. And some relatively reliable : 


models do have one or two particu- 


lar problem areas. See the model © 
summaries, starting on p19, for our | 
: overall reliability verdicts, and p14 | 


for more on our survey. 


The cars here are listed in alpha- 
: betical order, within class. Where | 
there is no comment on trouble- - 
spots for a particular age group, it’s ° 
either because the model wasn’t : 
made during that period, or be- | 
cause there were too few models of : 
- that age group in our survey for us | 
to be certain that any troublespots | 


mentioned were at all common. 


RENAULT 5 


Older cars: drive shaft 


wheel bearings 


~ ROVER METRO/100 
' No particular troublespots in newest, recent - 
‘ or older cars : 


- SEAT IBIZA 
: No particular troublespots in newest cars 


VAUXHALL CORSA 
Newest cars: fuel tank, indicators, some 
paint chipping 


No particular troublespots in recent cars 


: VAUXHALL NOVA 

: No particular troublespots in recent cars 

: Older cars: fuel tank or pipes, handbrake or 
: linkage, some paint chipping 


- VW POLO pre Oct 94 
No particular troublespots in recent cars 


~ VW POLO Oct 94 on 
Newest cars: dashboard switches, windows 


: FIAT TIPO 

No particular troublespots in newest cars 
Recent cars: spark plugs, starter motor, 
locks or handles 


: FORD ESCORT/ORION diesel Sep 90 on 
: Newest cars: central locking system 
Recent cars: timing belt or chain, control 
stalks, rust where paint damaged 


: FORD ESCORT/ORION petrol Sep 90 on 
: Newest cars: cylinder head, gear selection, 
: central locking system, Suspension 
mountings or bushes 

Recent cars: ignition system, clutch, starter 
motor, battery, exhaust system, suspension 

: mountings or bushes 


- HONDA CIVIC pre Apr 95 
No particular troublespots in newest or 
» recent cars 


_ HONDA CIVIC new shape 
Newest cars: brake linings, brake discs or 
: drums, window winders 


HONDA CONCERTO 
: No particular troublespots in recent cars 


_ HYUNDAI ACCENT 
No particular troublespots in newest cars 


: MAZDA 323 pre Aug 94 
: No particular troublespots in recent or older 
: Cars 


_ MAZDA 323 Aug 94 on 
No particular troublespots in newest cars 


- NISSAN SUNNY 
: No particular troublespots in newest or 
: recent cars 


PEUGEOT 306 
: Newest cars: seat covering 
: No particular troublespots in recent cars 


: PEUGEOT 309 diesel 

: Recent cars: radiator, handbrake or linkage, 
> central locking system 

Older cars: radiator 


_ PEUGEOT 309 petrol 
: Recent cars: drive shaft 
: No particular troublespots in older cars 


- PROTON MPi 
No particular troublespots in recent cars 
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RENAULT 19 

No particular troublespots in newest or 
recent cars 

Older cars: wheel bearings 


ROVER 200/400 petrol pre Dec 95 
Newest cars: seat adjusters or catches 
Recent cars: exhaust system, thermostat 
Older cars: distributor, doors 


ROVER 200/400 diesel pre Dec 95 


Newest cars: clutch linkage, power steering 


No particular troublespots in recent cars 


ROVER 400 new shape 
No particular troublespots in newest cars 


ROVER MAESTRO 

Recent cars: carburettor linkages, paint 
blistering, rust in seams, rust under paint, 
front wings, back wings, under back bumper 
Older cars: thermostat, sun-roof, paint 
blistering, rust where paint damaged, rust in 
seams and under paint, and rust in door sills 
and back wings 


SKODA FAVORIT 
Recent cars: fan, sun-roof 


TOYOTA COROLLA pre Aug 92 
No particular troublespots in recent or older 
cars 


TOYOTA COROLLA Aug 92 on 
No particular troublespots in newest or 
recent cars 


VAUXHALL ASTRA pre Oct 91 

No particular troublespots in recent cars 
Older cars: fuel tank or pipes, radiator, paint 
losing shine, paint chipping 


VAUXHALL ASTRA Oct 91 on 

Newest cars: indicators, electric windows, 
central locking system, fan belt, paint losing 
shine 

Recent cars: fan belt, indicators 


VW GOLF/JETTA pre Mar 92 
Recent cars: choke 
Older cars: choke, cylinder head gasket 


VW GOLF/VENTO Mar 92 on 


Newest cars: clutch linkage 
Recent cars: window winders 


WHICHO 


mm LARGE FAMILY CARS 


- AUDI 80 pre Dec 91 
No particular troublespots in older cars 


: AUDI 80 Dec 91 to Mar 95 

: Newest cars: brake linings, brake discs or 
> drums 

: Recent cars: brake linings 


AUDI A4 
Newest cars: seat adjusters or catches 


_ BMW 3-SERIES old shape 
Older cars: timing belt or chain 


_ BMW 3-SERIES new shape 
No particular troublespots in newest cars 
Recent cars: clutch 


: CITROEN BX 

: Recent cars: timing belt or chain, wiper 
arms or blades, exterior trim 
Older cars: ignition coil, hoses, footbrake 
linkage, hydraulics, brake discs or drums, 

: Clutch, suspension system 


- CITROEN XANTIA 
Newest cars: handbrake or linkage 
No particular troublespots in recent cars 


FORD MONDEO 
: Newest cars: automatic gearbox 
: No particular troublespots in recent cars 


FORD SIERRA 
Recent cars: timing belt or chain, brake 

: discs or drums, battery, central locking 
system, wiper arms or blades, rust where 
paint damaged 

» Older cars: ht leads, spark plugs, ignition 

: system, timing belt or chain, brake cylinders, 
brake discs or drums, steering rack or box, 

» dampers, suspension mountings or bushes, 

: paint losing shine, rust under paint, rust in 

: doors and sills 


: HONDA ACCORD May 93 on 
No particular troublespots in newest or 
recent cars 


MAZDA 626 pre Mar 92 
: No particular troublespots in older cars 


_ MAZDA 626 Mar 92 on 
No particular troublespots in recent cars 


MITSUBISHI GALANT 
No particular troublespots in older cars 


- NISSAN PRIMERA 
: No particular troublespots in newest cars 
: Recent cars: footbrake linkage, hydraulics 


troublespots 
[2 a 


: PEUGEOT 405 diesel 


No particular troublespots in newest cars 
Recent cars: hoses, handbrake or linkage 
Older cars: radiator, hoses, timing belt or 
chain, battery, starter leads or connections, 


: sun-roof, steering rack or box 


PEUGEOT 405 petrol 
Recent cars: electronic ignition, ignition 
system, handbrake or linkage, battery, 


- exhaust system 
: Older cars; engine management system, 
: handbrake or linkage 


RENAULT 21 
No particular troublespots in recent cars 
Older cars: radiator, hoses, thermostat, 


» brake cylinders 


- RENAULT LAGUNA 


No particular troublespots in newest cars 


Check the 
troublespots of 
any second-hand 
car you’re 
considering 
buying — it could 
help you avoid a 
breakdown 
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AGE GROUPS 


Newest first 
registered 1994 
to 1996 

Recent first 
registered 1991 
to 1993 

Older first 
registered 1988 
to 1990 
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: ROVER 600 
: No particular troublespots in newest or 
: recent cars 


: ROVER MONTEGO 
: Recent cars: central locking system, some 


paint blistering, rust where paint damaged, 


> rust in seams 


Older cars: radiator, thermostat, fan, central 
locking system, wiper motor or mechanism, 


: dampers, wheel bearings, paint blistering, 
: rust where paint damaged, rust in seams, rust 


under paint, rust in doors, door sills, back 
wings, bonnet lid and boot lid or tailgate 


SUBARU LEGACY 
No particular troublespots in recent cars 


TOYOTA CARINA pre May 92 
No particular troublespots in recent or older 


> Cars 


TOYOTA CARINA E May 92 on 
Newest cars: clutch 


No particular troublespots in recent cars 


VAUXHALL CAVALIER Oct 88 to Oct 95 
Newest cars: electric windows 

Recent cars: water pump, timing belt or 
chain, brake discs or drums, indicators, 
dashboard switches, some paint chipping, 
rust in seams 


~ Older cars: ht leads, ignition system, water 


pump, timing belt or chain, handbrake or 
linkage, brake discs or drums, wheel 
bearings, rust in seams 


VW PASSAT May 88 on 
_ Newest cars: lights, dashboard switches, 
- electric windows, wiper motor or mechanism 


Recent cars: heater 
Older cars: control stalks 


- VOLVO 440/460 
‘ No particular troublespots in newest cars 
Recent cars: warning lights 


Older cars: clutch linkage 


a EXECUTIVE CARS 


- AUDI 100/A6 May 91 on 


No particular troublespots in newest cars 
Recent cars: windscreen washers 


_ BMW 5-SERIES pre Apr 96 
_ No particular troublespots in newest, recent : 
or older cars 


CITROEN XM 
No particular troublespots in recent cars 


FORD GRANADA 

Recent cars: battery, paint chipping 
Older cars: anti-lock brakes, torque 
converter 


FORD SCORPIO 
No particular troublespots in newest cars 


HONDA ACCORD Oct 89 to May 93 
Recent cars: exhaust system 
Older cars: suspension spring failure 


MERCEDES-BENZ 190 
No particular troublespots in recent or older 
cars 


RENAULT 25 
No particular troublespots in older cars 


ROVER 800 


: Newest cars: cylinder head gasket, locks or 
: handles 


Recent cars: thermostat, cylinder head 
gasket, brake discs or drums, wiper motor or 


: mechanism, exhaust system, power steering 


Older cars: heated rear windows, wiper 
motor or mechanism, paint blistering, rust 
where paint damaged, rust under paint and in 


: doors 


SAAB 900 pre Nov 93 
Recent cars: dashboard switches, exterior 
trim 


: No particular troublespots in older cars 


’ SAAB 900 Nov 93 on 
: No particular troublespots in newest cars 


SAAB 9000 


- Newest cars: battery 


Recent cars: cylinder head gasket, clutch 
linkage, gearbox 
No particular troublespots in older cars 


TOYOTA CAMRY Oct 91 on 
No particular troublespots in recent cars 


VAUXHALL CARLTON 


: Recent cars: fuel pipes, fan belt 
’ Older cars: engine management system, 
: ht leads, fuel tank or pipes, ignition system, 


heating element, paint chipping 


VAUXHALL OMEGA 
Newest cars: windscreen washers, paint 


chipping 
- VOLVO 740/760 


No particular troublespots in older cars 


VOLVO 850 
No particular troublespots in newest cars 
Recent cars: lights, steering linkages, 


: swivels, joints, track rod ends 


VOLVO 940/960 
No particular troublespots in newest or 


» recent cars 


@ OTHER CARS 


' MITSUBISHI SPACE WAGON 


No particular troublespots in newest or 


: recent cars 


_ RENAULT ESPACE 
: No particular troublespots in newest cars 
_ Recent cars: hoses 


LAND-ROVER DEFENDER 
No particular troublespots in newest, recent 
or older cars 


: LAND-ROVER DISCOVERY 
' Newest cars: hoses, gear selection, 
» gearbox, drive shaft, indicators, interior lining 


Recent cars: gear selection, fan belt, 
steering linkages, swivels, joints, track rod 
ends, power steering, Suspension mountings 


: or bushes, paint blistering, rust in seams, rust 


under paint 


LAND-ROVER RANGE ROVER 


: No particular troublespots in older cars 


» SUZUKI VITARA 
: No particular troublespots in newest or 
’ recent cars 


TOYOTA RAV4 


No particular troublespots in newest cars 


_ VAUXHALL FRONTERA 
: Recent cars: fuel pump, hoses, exhaust 


system, locks or handles, exterior trim, rust 
where paint damaged 
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Recalls 


Last year, more than one million cars were recalled for 
essential safety work — nearly twice as many as in 1994. 
Check this list of last year’s major recalls. If your car’s on, 
it and it hasn’t been fixed, contact your nearest dealer 


Make and model Identification or VIN number Possible problem : 


Alfa Romeo 164 numbers up to 6272929 Corrosion of front suspension 
spring support 

Ford Escort SE, SL Loose rear brake cylinders 

(with rear drum brakes) 

Ford Escort and Fiesta SE Rear stop light may not illuminate 

Ford Escort, Fiesta and SY, SS, ST Loss of braking efficiency 

Mondeo (1.8 diesel) 

Ford Escort SC, SK, SD Possible damage to seat-belt 
webbing 

Ford Fiesta SK, SD Tyres may be incorrectly fitted 

Ford Maverick (fitted with PM, PP PB, PR, PA, PG, PK, PD, PE, Loss of tyre pressure 

215/80 R15 Michelin tyres) RL, RY, RS, RT, Ru, RV, RM, RP, RB, RA 

Ford Mondeo saloon RP, RB, RR Static electric sparking during 


(petrol-engined models) 


refuelling 


Land-Rover Discovery 


LJ163104 to LU172980; LJ501920 to LU504252 


Loose seat-belt fixings 


Nissan Primera 000001 to 472213 


Nissan Terrano II (fitted with 200000 to 242699 
215/80 R15) Michelin tyres 


Chafing of front brake pipes 
Loss of tyre pressure 


Peugeot 405 


1995 model up to 71339513 


Airbag may not deploy in accident 


Range Rover (new shape) —-LP311035 toLP312917 


Failure of ABS braking hose 


Renault 5 Campus 1.4 


€4070510214892 to C4070511788781 


Car may pull to left when 
footbrake applied 


R2027373 to S2009903; S7000001 to S7013081 Welds missing from seat frames 
Loss of brake pressure and/or ABS : 


Saab 900 
Saab 9000 (*manual N1000001 to N1049024; P1000001 to 
gearbox and TCS only) P1042386*; R1000001 to R1026535* 


Vauxhall Astra (1.7TD) 


$5000001 to $5241939; 2500001 to 
$2707652; S8000001 to S8216827 


Chafing of engine wiring harness, 
possible fire risk 


Vauxhall Astra, Combo Various Static sparking during refuelling 
Cavalier, Corsa and Omega (Astra only). Airbag may not deploy: 
in an accident 
Vauxhall Frontera NV500400 to RV628664 Faulty bonnet safety catch 
Vauxhall Omega ‘B’ R1000001 to S1155206 Chafing of fuel feed pipe 
(16-valve engine) 
Volvo 760 Chassis numbers 37400 to 39877 Battery short circuiting with 
and 16300 to 38007 possible fire risk 
Volvo 850 078000 to 120420 and 175000 to 220678 Fault with the car’s jack, which 
could allow car to fall down 
VW Golf/Jetta (pre Mar 92) — Various Coolant leakage into passenger 
compartment 
VW Golf GTi, 16V, VR6 1HPW 439315 to 1HSW 418237 Headlamp failure 
VW Golf Convertible 1ERK 000001 to 1ESK 025159 
3ARE 000001 to 3ASE 142536 


VW Passat 


Vehicle recalls are operated under a code 
of practice agreed between the — 
Department of Transport (DoT) and the car 


DoT of a safety defect, it is allowed access 
to DVLA records. Owners can then be 


contacted directly and told that 
rectification work needs to be done. Not — 
all recall campaigns are 100 per cent — 
effective, though. If,for example, the = 


WHICH@ 


THE RECALL SYSTEM ae 


: Mercedes-Benz 190 54 
» Mercedes-Benz C-class 54 
: Mitsubishi Colt old 
: Mitsubishi Galant 


owner has moved house or the recall — 
campaign coincides with a change in 
ownership of an affected car, the new 
owner may not be notified. Check whether 
your car has been recalled by contacting 
the manufacturer or importer, or check 
with the Society of Motor Manufacturers 
and Traders’ (SMMT) Recall Information 
Point on 0171 235 7000, or the DoT Vehicle 


Safety Branch on 0117 954 3300. 


: Nissan Micra 

: Nissan Primera 

: Nissan Sunny old 
: Nissan Sunny 91 to 95 33 


Index 


Model Page 
: Audi 100/A6 51 
> Audi 80 42 
: BMW 3-serles 43 

BMW 5-series old 51 
: Citroén AX 19 
: Citroén BX 44 
: Citroén Xantia 44 
: Citro&n XM 52 
: Citroén ZX 28 
: Daewoo Nexia 28 
: Daihatsu Charade 19 
: Fiat Cinquecento 20 

Fiat Panda 60 

Fiat Punto 21 

Fiat Tempra 60 

Fiat Tipo 29 
: Fiat Uno 20 
’ Ford Escort/Orion old 60 
: Ford Escort/Orion new 29 
: Ford Fiesta/Classic 21 
: Ford Granada 52 

Ford Mondeo 45 
: Ford Scorpio 53 
: Ford Sierra/Sapphire 45 
: Honda Accord old 53 
: Honda Accord new 46 
» HondaCivicpre91 60 
: Honda Civic91to95 30 
: Honda Civic new 30 
: Honda Concerto 31 
: Hyundai Accent 31 
: Hyundai Lantra old 60 
: Kia Mentor 61 
: Lada Riva 61 
> Lada Samara 61 
' Mazda 323 32 
: Mazda 626 old 61 

Mazda 626 new 46 
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Model 
Peugeot 106 
Peugeot 205 
Peugeot 306 
Peugeot 309 
Peugeot 405 
Peugeot 605 
Proton MPi 
Proton Persona 


Renault 5 
Renault 19 
Renault 21 
Renault Clio 
Renault Safrane 
Rover Metro/100 
Rover 200/400 old 
Rover 400 new 
Rover 600 

Rover 800 

Rover Maestro 
Rover Mini 

Rover Montego 


Saab 900 

Saab 9000 CS/CD 
Seat Cordoba 
Seat Ibiza 

Seat Toledo 
Skoda Favorit 
Skoda Felicia 
Subaru Impreza 
Subaru Legacy old 
Suzuki Baleno 
Suzuki Swift 


Toyota Camry 
Toyota Carina old 
Toyota Carina E 
Toyota Corolla 
Toyota Starlet old 


Vauxhall Astra 
Vauxhall Carlton 
Vauxhall Cavalier 
Vauxhall Corsa 
Vauxhall Nova 
Vauxhall Omega 
VW Golf/Jetta old 
VW Golf/Vento new 
VW Passat 

VW Polo 

Volvo 440/460 
Volvo 740/760 
Volvo 850 

Volvo 940/960 


Page 
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23 
34 
33 
48 
62 
34 
35 


24 
35 
62 
24 
55 
25 
36 
36 
48 
55 
62 
62 
62 
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37 
25 
62 
63 
37 
38 
63 
38 
63 


57 
63 
49 
39 
63 
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58 
49 
26 
26 
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41 
41 
50 
27 
50 
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Ability Car Guide 


If you or your passengers are elderly or 
disabled, the Ability Car Guide can help 
you choose an easy-to-use car, as well 
as give advice on other motoring 
matters, such as insurance, breakdown 
services and adaptations for people 
with disabilities. There’s a choice of 
factsheets on more than 70 cars - 
saloons, hatchbacks, estates and 
S< people carriers. Each includes 
KR <> photos, key measurements and a 
ss summary of important features. 
You can order the Ability Car Guide 
by phoning the Ability Car Team on 
“ 01992 822820 during office hours. The 
-. team can help you choose the 
factsheets most useful to you. The 
Guide, including any three car 
factsheets, costs £5, including post 
and package. Extra factsheets cost 
£1.25 each. You can pay with cheque, 
charge card, credit card or Switch. 


